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1li YMoBu 00c1yroByBaHHsI HOTOYHHX PaxyHKiB (isu4yHHX ocib-minnpuemuis, Hafadi - «YMoBH», BU3HA4al0Th YMoBH HajaHHd AT «YHIBEPCAJL
BAHK» nocayr 3 Biakpurrs Ta o6ciayropyBanns AT “YHIBEPCAJI BAHK" norounux paxyHkiB ¢isuunux ocié-mianpuemuis, ki ykiaamm 3 AT
“YHIBEPCAJI BAHK" (no mepeiimenyBannsi — IIAT «YHIBEPCAJI BAHK») Binnosinumii /loroip 6aHkiBcbkoro o0cayroByBaHHsI cy0’e€kTa
rocrnogapioBanHs/lorosip 6ankiBcbkoro paxynky 10 14.02.2016 poxky BKJIIOYHO.

VY pasi, SKIO BiAMNOBIAHO IO NOJOXEHb JOTOBOPIB, SIKi yKIamamucs Mk bankoM Ta (i3sHYHIME 0cOOaMH-TIANPHEMILIMY, B TAKUX JOTOBOPAX MiCTHIIOCS
MIOCHJIaHHS HA iHIIe HafiMEHyBaHHS YMOB OOCIYyTOBYBaHHS PaxyHKiB a00 YMOB 00CIyroBYBaHHS IIOTOYHHX PaxXyHKIB Cy0’€KTiB rocrnofaproBaHHs (i3HIHUX
oci0-mianpueMIiB (KiIieHTIB Manoro 6i3Hecy) abo YMOB 00CIyroByBaHHs MOTOYHHX PaxyHKIB Cy0’€KTiB rocrofaproBaHHs (KIIE€HTIB Maioro 0i3Hecy) TOLIO
(To6TO, HE3aIEKHO BiJ HAMEHYBAHH BiMOBIAHUX YMOB), 3aCTOCYBAHHIO IiJIsIra€ 1aHA OHOBJICHA PEaKilis YMOB 00CTyroByBaHHS MOTOYHHX PaXyHKIiB
¢$izuunux ocié-mixmpuemMuiB, Npo Ky ¥ae MOBa y BUIEBKA3aHOMY IEpIIOMY ad3alli JaHHX YMOB 00CJIyrOBYBAHHS MOTOYHUX PAaXyHKIB (i3HUHHX 0Cif-
nianpueMuis.

1. BUBHAYEHHS TEPMIHIB I CKOPOYEHb
SIKIIo iHIIE He BKa3aHO B YMOBaX, HIDKUCHABEICHI TEPMIHU Ta CKOPOUCHHS 03HAYAIOTh HACTYIIHE:
ABTOpH3aNis — poLeypa OTPHUMAHHS J103BOJIy HA HPOBEJICHHS OIepallii 3 BAKOPHCTAHHAM €IEKTPOHHOTO IIaTIKHOTO IHCTPYMEHTY.
Bank — AT “YHIBEPCAJI BAHK". 3anuc y Jlep>xaBHOMy peectpi OankiB Ne92, nara BHeceHHs: 20.01.1994p., peectpaniiinuii Homep y [lepkaBHOMY peecTpi
GankiB 226.
Po6ounii (0ankiBcbKHii) JeHb — [€Hb, B KU BaHK BIAKPUTHIL U151 IPOBEICHHS Onepariii Ta nepepaxyBaHHs KOLITIB.
Bunmucka — NOKyMeHT, SIKHIl MICTHTH 3BIT IIpO omepaii, 3ailicHeHi 3a paxyHkoM KitieHTa 3a BinmoBimHui mepiox dacy Ta cTaH PaxyHKy, sSKMH HaJaeTbCs
Bankom KitieHToBi BinoBiaHo 10 mosoxeHs JJoropopy, YMOB, YHHHOTO 3aKOHOJABCTBA YKpaiHU.
JlepkaTelib IUIATIZKHOTO IHCTPYMEHTY - (i3udHa 0coba, sika Ha 3aKOHHHUX IMiJCTaBaX BUKOPHUCTOBYE ENCKTPOHHUN IUIATIKHUM THCTPYMEHT VIS iHILIIOBaHHS
IIATXKHOI omepanii 3 BIANOBIJHOTO paxyHKy JJIsi BUKOHAHHS IUIATDKHUX omepamniii abo 3xiiicHIoe iHIII omepamnii i3 3aCTOCYBaHHSAM 3a3HA4EHOTO ILIATIKHOTO
IHCTPYMEHTY.
JlaTa BaIIOTyBaHHA - 3a3HaUCHA IUIATHUKOM Y IUIATDXKHIHM iHCTpYKIIl faTa, OYMHAIOYH 3 SKOI KOIITH, IIJ0 CTAHOBIATH CyMYy IUIATDXXHOI oreparii i mepekasaHi
[UIATHUKOM OTPUMYyBady, NMEPEXO/iATh y BIACHICTh oTpuMyBaua. [lopsaok 3acTocyBaHHS JaTH BaIIOTYBaHHS HaJaBayaMH IUIATIXHUX MOCITYT BU3HAYA€THCS
HBY. INopsmok 3acToCyBaHHS JaTH BaTIOTYBAaHHS Y IUIATDKHINA CHCTEMi BU3HAYAETHCS MPABUIIAMH [UIATIKHOT CHCTEMH BiIOBIAHO O BUMOT 3aKOHY YKpaiHu
«[Ipo mmaTixHi HOCIyTH».
JloBipeHa ocoba kopuctyBaua (1aji - qoBipeHa oco6a) - disuuHa 0coba, sKa HA 3aKOHHMX IJCTAaBaX Mae€ MPaBO 3IIMCHIOBATH ONEpalil 3a PaxyHKOM
Kiienra banky.
Jorosip — BinmoBixHuii JloroBip GaHKIBCEKOr0 OOCIYrOBYBaHHS Cy0’€KTa IOCIO/apIOBAaHHS/JOTOBIp OaHKIBCHKOIO paxyHKy, yknajeHHH mix KiieHrom i
Bankom.
EjexTpoHHH WiInMC - €NeKTpOHHI [aHi, fAKi MOAAIOTHCS MIAMKMCYBa4e€M IO IHIIUX EIEeKTPOHHHX AaHHX ab0 JIOriYHO 3 HHUMH IOB'S3YIOTBCS 1
BUKOPUCTOBYIOTBCS] HUM SIK ITi/IITHC.
IncTpykuisi mpo 0e3roTiBKOBi po3paxyHkH - [HCTpykuisi mpo O6e3roTiBKOBI pO3paxyHKH B HAIIOHAJbHIA BaJIOTI KOPUCTYBAYiB IUIATDKHUX IOCIYT,
3atBepmkeHa [locranosoro [IpaBninus HauionansHoro 6anky Ykpainu Bix 29.07.2022 Nel63.
Cucrema IHTepHeT- 6aHKIHT — cHcTeMa JucTaHLiitHOrO 0OcimyroByBanHs PaxyHky KiieHra uepes mepexy InTepHer.
3asaBa npo BiakputTTa Paxynky — noxymeHr, 3rinHo 3 sikum bank Binkpusae Ilorounnit Paxynok Kiienry i sikuit mixrBepmxye Binkpurts bankom PaxyHky
Kuienty.
3agBa KiienTa nmpo moctyn 10 IntepHer- 6aHkinry — nokymenr, sikuit Kimient Ta/abo JloBipeHa ocoba KitieHTa 3amoBHIOE U1l OTPHMAHHS JIOCTYITY 1O
nocnyru I[HTepHer- Gankiur. [Tiamnuc Ha JaHOMY JOKYMEHTI POCTABISIETHCS Y MPUCYTHOCTI BiAMOBIAAIBHOTO MpalliBHUKA BaHKy.

EnexTponnuii niaaTixkHui 3acié - miaThKHUN {HCTPYMEHT, peali3oBaHHil Ha Oynb-IKOMy HOCIi, IO MIiCTUTh B eIEeKTPOHHIH ¢opmi naHi, HeoOXimHI Uit
iHIIiFOBaHHS MIATKHOI omeparii Ta/abo 3MifCHEHHS 1HIINX Oreparliif, BU3HAYCHHX JOTOBOPOM 3 EMITCHTOM.

KIII/InaTizkaa KapTKa - KOPIOPAaTUBHUIT €IeKTPOHHMIT IIIATKHKIM 3acib — KopropaTHBHA 1e0eTHa IITaTiXKHA KapTKa.
KuienT — ¢dismana ocoda-mignpuemens, ska ykiana 3 bankom Jlorosip.
Konrakr-uentp, LleHTp KiIieHTCHKOI NiATPUMKY — Bignoiguuil Bigain indopmaniiinoro oocinyropysanus Kiienris banky.

Jlimitnn - Jlimitn AT «YHIBEPCAJI BAHK» Ha 0oGciyroByBaHHS MOTOYHMX PaxXyHKIB 3 BHKOPHCTAHHSAM IUIATDKHUX iHCTPYMEHTIB IOPHIMYHHX OCi0 i
(bi3nuHuX 0Ci0 - miANPUEMIB, 110 po3MilleHi Ha odiuiiiHomy caiiti Bauky: https://www.universalbank.com.ua/corporate-cards.

HBY — HarionansHuii 6aHK YKpaiHn.

HeakTuBHuii paxynok — Paxynok, 3a skum KiieHTom He Oynmo 3xificHEHO *OJHOI orepalii NpOTATOM OJHOTO POKY, 32 BHKIIOUECHHSIM HapaxXyBaHHS
TIPOIIEHTIB Ha 3aJIMIIOK HAa PaXyHKY, CIIICAHHS TIIaTeXiB Ta KoMiciit banky.

Onepanilinnii 1eHb — JIeHb, TPOTATOM SIKOTO HaJlaBad IUIATKHUX ITOCIYT IUIATHUKA 200 HajaBad IUIATIKHUX TTOCIYT OTPUMYBaya, 3aIydeHNil 10 BUKOHAHHS
TUIATKHOT oTepaltii, 3ifiCHIOe CBOIO JIisTbHICTh, HEOOXIiIHY JUI BUKOHAHHS TUIATDKHUX orepamiif. Tpusanicte OnepamniifHOro JiHS BCTAaHOBIIOEThCS baHKOM
CaMOCTIIHO Ta 3aKPIIUTIOEThCS B HOTO BHYTPIIIHIX MPaBUIaX.

Onepamniiinnii yac — yacTMHA orepamiifHoro JHsA HajaBada TUIATIKHUX IIOCIYT, MPOTSATOM SIKOI NPUHMAFOTBCS TUIATDKHI IHCTPYKIii Ta iHCTpyKmii Ha
BifKJIMKaHHsA. TpuBamicTh ONEpaIiifHOro dYacy BCTAHOBIIIOETHCS HaJaBaueM ILIATDKHUX TMOCIYT CaMOCTIHHO Ta 3aKpiIUTIOETBCS IOro BHYTpIIIHIMU
nokyMeHTamu. TpuBaiicts OnepamiifHoro 4yacy BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS B Or0 BHYTPIIIHIX MPaBHIaXx.

MIH-kon InaTixknoi Kaprku — xom6Ginauis mudp, mirep abo mitep i mudp, noTpibHa s aBTeHTHOIKALIT KOPUCTYBada Mi Yac 3MIHCHEHHs orepariiii i3
BHKOPHCTaHHSM IIATKHOTO IHCTPYMEHTY.

TIKY - [TopaTkoBUiA KOAEKC YKpaiHH.

IlnaTizkHa cHcTeMa - cucTeMa JUIs BUKOHAHHS IUIATDKHUX OmMepaliil i3 GopMalbHEMHU Ta CTaHAAPTH30BAHMMHU JOMOBJICHOCTSIMH 1 3arallbHUMH HPaBHIAMH
MO0 TIPOIECUHTY, KIIIPHHTY Ta/a00 BUKOHAHHS PO3PaXyHKIB MiXK yJaCHHKaMH IUIATIXKHOT CHCTEMH.

Inartixkua kaprka (KIII) - enekTpoHHHMI rUIaThKHUI 3aci0 y BT IIACTHKOBOI YH iHIIOTO BU/Y KapTKH.

TInaTixkHa iHCTPYKUif - pO3NOPSIKEHHS iHILlIaTOpa 1010 BAKOHAHHS baHKOM IIaTiKHOI onepartii.

Tnatixkeauii iHCTPYMEHT - TIepCOHANi30BaHMU 3aci0, mpucTpiii Ta/abo Habip mpoueayp, IO BiANOBIAAIOTE BUMOTaM 3aKOHOJABCTBA Ta IOTOJDKEHI
KOPHCTYBaueM 1 HaflaBaueM IDTATDKHUX HOCTYT IJI1 HafaHHS IIAaTKHOT IHCTPYKITT.

TlnaTHuk - oco0a, 3 paxyHKa sKOI iHIIIIOETHCS IUIATDKHA OIepalis Ha MiACTaBi IUIATDKHOI IHCTPYKIHii a0o siKa iHIIiIO€ IUIATDKHY ONEpAIiio HIUISTXOM
noJaHHs/(pOpMyBaHHS TUIATKHOT IHCTPYKIIi pa30M 3 BIAMOBIHOI CYMOO TOTiBKOBHX KOIITIB.

Tnatixkanii npucrpiii - TexHiyHMil npucTpiii (OaHKIBCHKMI aBTOMAT, IUIATDKHUNA TEpPMiHAJ, MPOTPAMHO-TEXHIYHUI KOMILIEKC CaMOOOCIyrOBYBaHHS,
MPOTpaMHO-aapaTHE CepepoBHIIe MOOLIEHOTO Tene(OHY, IHIINI MPUCTPIN), 110 Aa€ 3MOTY KOPUCTYBady iHIIII0OBAaTH IJIATIKHY OMEPALlilo, a TAKOK BUKOHATH
iHIIi omepamii 3rifHO 3 QYHKIIOHAIBHUMH MOXJINBOCTSMH IIbOTO MPHCTPOIO.

TloTrounmii paxyHOK — PaxyHOK, LIO BIIKPHUBA€TbCS OAHKOM KII€HTY AJsi 30epiraHHs KOIUTIB i BUKOHAHHS IUIATDKHHUX OMEpaliil BiMOBIIHO O YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBa YKpaiHU.

TIpaBuia HagaHHSA NOCIYT 3 AMCTAHUiiiHOrO o0c/ayroByBanHs - [IpaBuiia HagaHHS MOCIYT 3 AMCTaHLIHHOrO oOcimyroByBaHHs KiieHTa 3a JOHOMOTroOO
cepsicy «InTepHer — baHkiHI», 110 po3mileHH] Ha odiuiiiHoMy caiiti Banky 3a nocunanssm http://www.universalbank.com.ua/internet-banking-business.
TIpouecHHr - JisIbHICTB, IO BKIIIOYA€ BUKOHAHHS 32 IUIATDKHUMHM OIEpallisiMi aBTOpU3allii, MOHITOPHHTY, 300py, 00pobneHHs Ta 30epiranHs iHdopMarii, a
TaKOXX HaJaHHs 00pobiIeHol iHdopMarii ydacHHKaM po3paxyHKiB.

IIponecHHroBa ycTaHOBA - IOPUIMIHA 0C00a, IO 3AIHCHIOE IPOL[ECHHT.



ITponecHHroBMii EHTP — IOPHANYHA 0C00A — YUACHHK IUIATIKHOI CHCTEMH, SIKa 3/IiHCHIOE MPOLIECHHT.

PaxyHok — Oyap-sikuil noTouHui paxyHok Kimienra, BinkpuTuii B pamkax Jlorosopy.

Cucrema po3paxyHKiB - IUIaTDKHA OpraHi3allis, y4aCHHKM CHCTEMH DO3paxyHKIiB Ta B3a€MOBIIHOCHHHM, IO BHHHKAIOTh MDK HHMH IIOAO 3HiHCHEHHS
PO3paxyHKiB 3a BATIOTHI LIHHOCTI Ta GpiHAHCOBI IHCTPYMEHTH.

CucreMa THCTAHUIHOTO 00CIYrOBYBaHHS — CHCTeMa THIy I[HTepHeT- GaHKIHT, 32 JOMOMOIOIO SIKOrO Ha MiICTaBi JUCTAHLIHHUX po3nopspkeHb Kiienra
MOXKYTh BUKOHYBaTucs QyHKUIT HagaHHs iHpopMauiitnux nociayr Kiienty, 3aiiicHenns onepauiii 3a Paxynkom Kiienra.

Cuin — manepoBuil TOKYMEHT, SIKUi MiATBEpIXKYe 3AiHCHEHHs onepallii 3 Bukopuctanusam [lnatixaoi KapTku i MicTuTh Habip JaHUX IOA0 Li€i omepalii ta
peksizutu [Lnatixuoi KapTtku.

CrmipHi Tpan3aknii — TpaH3akuii, 3xaiificHeHHs sKuX ockapxyerbest Kiientom/[lepxartenem I[lnarikxoi KapTku 3rigHo 3 HpoLEAyporo, BCTAHOBJICHOIO
MpaBWIaMH BiANoOBigHOI [1naTiXHOT cHCTeMHU Ta BHYTPIIIHIME JOKyMEHTaMu baHky.

Croponn — bauk i Kiienr.

Tapupn— tapudu AT “YHIBEPCAJI BAHK” Ha po3paxyHKOBO-KacoBe OOCIYTOBYBaHHS 3 BiAKPUTTSM PaxyHKY JUI IOPHANYHHX OCi0 i (i3m4HHX 0Cib-
MiIIPUEMLIB (IOKYMEHT, 3aTBepDKEHUI y BCTaHOBICHOMY BaHKOM MOpsKyY, 1O nepeadayae nepesik, yMoBU (i3 BpaxyBaHHsSM OOMEKEHb, BCTAHOBJICHHX
TIOJIOXKEHHSIMHI YUHHOTO 3aKOHOZABCTBa YKpaiHM) Ta/abo BapTicTh mociyr banky, mo Hagatotscs bankom KimieHTy, po3mip IaTexiB, KOMICiH, IPOIEHTHHX
cTaBoK baHKy, 1110 3aCTOCOBYIOTECS IIPH 0OCITyrOBYBaHHI PaxyHKiB).

Tunosi npaBmia — Tunosi mpaBuia 3iHCHEHHS PO3PaxyHKIB 3 BHKOPHCTAHHSAM KOPIIOPATHBHUX IUIATDKHHX IHCTPYMEHTIB IDTAaTiXHOI cuctemMu VISA
INTERNATIONAL s ropuaudaux oci6 ta ¢izuunux oci6 mimnpuemuiB — koprnopatuBHux kiieHTiB AT «YHIBEPCAJI BAHK», mo po3MimieHi Ha
odiuiitnomy caiiri Banky: https://www.universalbank.com.ua/corporate-cards.

YmoBH — 11i YMOBH 00cayroByBaHHs PaxyHKiB (hi3U4HHX OCiO-IIi AIPUEMLIIB.

YyacHHK IUIATIZKHOI CHCTEMHU - IOpUIIYHA 0c00a, 1[0 Ha MiJCTaBi JOrOBOPY IIPO y4acTh y IUIATLXKHIN cHCTeMi HaJae KOPUCTyBayaM IOCITYTH 3
BHUKOHAHHS IUIATDKHUX ONEpaliif 3a JOMOMOTOIO Ii€l CHCTEeMH Ta BiIOBITHO O 3aKOHOJABCTBA Ma€ MPaBO HaJaBaTH TaKi IOCIYTH.

Yexk miaTizkHOro TepMiHaTa/0aHKOMATa — 4YEK BCTAHOBICHOTO 3pa3Ka, SKWH aBTOMAaTHYHO NPYKyeTbest IDlmaTixumM Tepminanom/bankomatoMm mpu
npoBesieHH] onepanii 3 BukopuctanusM [narixHoi KapTku.

IHuIi TepMiHu, 1110 32CTOCOBYIOTHCS B IIMX YMOBaX, MalOTh 3Ha4eHHS i 3MicT BiINOBIiIHO 10 YHHHOI0 3aKOHOAABCTBA YKpaiHH.

1. 3AT'AJIbHI YMOBHU BIAKPUTTSA TA OBCJIYTOBYBAHHS PAXYHKY
1.1. bank 3xilicHIOE BIIKpHUTTS Ta OOCIYyrOBYBAaHHS ITOTOYHMX paxyHKiB Kii€HTa B HaliOHAIBHIM BamioTi YKpaiHM Ta iHO3EMHHX BaJIOTax BiIIOBITHO 10
nitensii HBY Ha 3pilicHeHHs O0aHKIBCHKUX OIepalliif, BAMOT YMHHOTO 3aKOHOAABCTBa Y KpaiHH, MOJ0KeHb JoroBopy, YMOB.
1.2. YMOBaMH perymo0ThCS MUTAHHS BIAKPUTTS Ta 00ciIyroByBanHs bankoMm KilieHTYy OTOYHUX paxyHKIB, y TOMY YHCJIi IOTOYHHUX PaxyHKiB, 00CITyrOByBaHHS
SIKHX MOJKJIMBE 3a Joromoroto Ilnatixroi kapTku. IIntanus Bimkpurts KiieHTy BKIagHOTO (IEMO3WTHOrO) PaXyHKY B HalliOHaNbHIH abo iHO3eMHil BaroTi
PEryIOITECS OKPEMUM JJOTOBOPOM OaHKIBCHKOIO BKJIALY.
1.3. MigcraBoto must Biakputtst [lotounoro Paxynky e namana Kmientom Banky 3asBa mpo BiIKPUTTS MOTOYHOTO PaxyHKY BCTaHOBIECHOI (opmu Ta iHII
JIOKYMEHTH BiJIIIOBi/JHO IO BUMOT YHHHOI'O 3aKOHOJABCTBA YKpaiHH.
1.4. bank HaJaCUIIA€ MOBIIOMIICHHS O BIAIMOBITHOTO KOHTPOIIIOIOYOrO OPraHy mpo BiIKpHTTA abo 3akputTs paxyHKy Kiienra banky - miaTHHKa mopaTkiB Ta
MPOBOIUTH BUAATKOBI oreparii 3a Paxynkom KitienTa B mopsiiKy, BU3HAYCHOMY 3aKOHOIABCTBOM Ykpainu. /laToro moyatky BUAATKOBUX orepariii 3a PaxyHkom
KiieHTa — m1aTHHKa MOJATKIB € JaTa OTPHMaHHS baHKOM IOBIJOMIEHHS KOHTPOJIOIOYOro opraHy mpo B3sTTs Paxynka KiieHTa Ha 0OJIK y KOHTPOJIOIOYHX
opraHax, abo 1aTa, BU3HaYeHa SIK JaTa B3ATTs Ha OOJIK Y KOHTPOJIFOIOYOMY OpraHi 3a MOBYa3HOIO 3rOJIO0 y BiIIOBITHOCTI IO 3aKOHOJaBCTBA YKPAiHH.
1.5. KiieHT Mae mpaBo BIIKPHTH i KOpPHUCTyBaTHCh PaxyHKoM 3 BHKOpHCTaHHSIM IInarikHoi KapTku micnst ykiajgeHHs 3 bankom okpemoro JlomatkoBoro
noroBopy 1o Jloropopy) miofo 3IiHCHEHHS pO3paxyHKIiB 3 BHKOPHCTAHHSAM KOPIIOPATHBHMX IUIATDKHHX IHCTPYMEHTIB (mayi — JlomaTkoBuid mOrosip 1o
JloroBopy), Ha MiACTaBI SIKOTO HAJIAE€THCS 1| BUKOPUCTOBY€EThCA [naTixkHa KapTKa.
1.6. Buan mnaTiKHEX omepariii, mo 3ailicHiooThes bankoM 3a Paxynkom Kiienta, pexxumu PaxyHKy BH3HAYAIOTHCS YHHHAM 3aKOHOJABCTBOM YKpaiHH,
YmoBamu, JloroBopom, Tapudamu.

1.7. KinienT Mae npaBo 3aCTOCOBYBATH Oy/Ib-sKi ()OPMH PO3PaXyHKIB, sIKi HE CylepeyaTh YAHHOMY 3aKOHOAABCTBY YKpaiHH.

1.8. Buay miaTihKHUX iHCTPYMEHTIB, SIKi BUKOPUCTOBYIOThCsl KitieHTOM mpw 3mificHeHHI omepariiii 3a PaxyHkoM, mepen0adaloThesl YMHHAM 3aKOHOJABCTBOM
VYxpainu Ta/ab0 BHyTpIlIHIME JOKyMeHTaMu baHky.

1.9. Bank 3miiicHroe oOciyroByBaHHs KiieHTa Ha TifcTaBi IIATDKHUX IiHCTPYKIiH BcraHoBineHMX (opm, Haganmx Kimientom abo odopmnennx bankom i
0o(hOpMIICHHX BiJIIOBITHO IO BUMOT YHHHOTO 3aKOHOAABCTBAa YKpaiHH, yMOB JIOroBOpY, B MeXaxX 3alIMIIKy IPONIOBHX KomTiB Ha Paxynky Kiienra, 3a ymMoBH,
IO CyMa 3QJIMIIKY I'POIHIOBHX KOIITIB Ha PaxyHKy € NOCTaTHbOIO Juisi BUKOHaHHsS mojaHoi KiienTom rumatikHoi iHCTpykuil Ta crmatu Kiientom Banky
BIZINIOBITHOT KOMicii 3a HaJaHHS MOCIYTH (TpOBeeHHs oreparii) 3rixHo Tapudis.

1.10. ¥ pasi BiACYTHOCTI (HEIOCTATHOCTI) IPOIIOBHX KOWITIB Ha paxyHKy Kirienta bank He Besie 00Ky MIATKHUX IHCTPYKILH.

1.11. YmoBu (CTpPOKH, TNEPIOJUYHICTh TONIO) NepedaBaHHA IUIATDKHUX IHCTPYKLIH, y TOMY 4YHCHI IUIATDKHUX IHCTPYKIIH, HIO MiATBEPIKYIOTh
CIMCaHHs/3apaxyBaHHsA KomTiB 3/Ha PaxynkiB/u Kiienra banky abo migTBepUKyIOTh NPHUHATTS JOKYMEHTIB Ha iHKAco Ta IHIIMX JOKYMEHTiB BU3HAYAIOTHCS
JloroBopom/YMOBaMH/9HHHUM 3aKOHOIAaBCTBOM YKpainu. 1.12. Kiienr 3000B's3annii 3nificuutn banky omiary 3a oGciyroByBaHHs PaxyHKy /BUKOHAHHS
banxoM omepartiii 3a Paxynkom Kitienra.

1.13. Tlepenix omepamiii 3a Paxynkom B HamioHanbHii abo iHO3eMHili BamiOTi, sKi MOXyTh OyTH BuMHeHi 3a PaxyHkoMm (3 ypaxyBaHHAM OOMEKEHb,
BCTAQHOBJIEHHX IOJIOKEHHSIMHI YHHHOTO 3aKOHO/ABCTBAa YKpaiHu), Ta/abo BapTicTh Hociyr baHky, mo HagatoTeest KiieHTy, Bu3Hagarothest [loroBopom Ta/abo
Tapudamu Banky, 1110 Iif0Th Ha JaTy MPOBEICHHS OMepanil/HafaHHsI TOCIYTH.

1.14. Bank He Mae IpaBa BH3HAYATH Ta KOHTPOJIOBATH HAIPSIMH BHKOPHUCTaHHS TPOIIOBUX KomTiB KilieHTa Ta BCTaHOBIIIOBAaTH iHII OOMEXEHHs iforo mpasa
LI0/I0 PO3MOPSIKEHHS TPOIIOBUMH KOIITaMH, He TiepeadadeHi 3aKoHOM, YMoBamH, JIoroBopoM abo yMOBaMHU OOTSIKEHHSI, PEIMETOM SIKOTO € MaliHOBI IpaBa
Ha TPOIIOBI KOLITH, 10 po3MilleHi Ha PaxyHKy.

1.15. Komrru 3 Paxynky(-iB) Kiientis bank crimcye 3a mopydennsm Kiienra (Bkirodaioun 1e6eTOBHI Mepeka3 KOMmTiB) ab0 Ha MICTaBi MIIATIXHOI IHCTPYKILT
CTSTYBauiB y BUIAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH. ['pomioBi komrtu MoXyTb OyTH crnucani 3 Paxynky KiienTta 6e3 HOro po3mnopsipkeHHSI Ha
Ii/ICTaBi PIlICHHS CY[y, @ TAKOX y BHIIQJKaX, BCTAHOBICHUX YMHHHM 3aKOHOJABCTBOM YkpaiHu, [loroBopoM abo yMOBaMH OOTSKEHHS, IPEAMETOM SKOTO €
MaiHOBI IIpaBa Ha TPOIIOB] KOMITH, IO 3HAXOAATHCS Ha PaxyHKy.

1.16. KitieHT, BUXOASYN 3 TEXHIYHIX MOXKIMBOCTEH CBOIX Ta BaHKy, Moxxe momaBat 1o baHKy IUaTikHI IHCTPYKIIT Ta JOJATKOBI TOKYMEHTH JUIS 311 CHEHHS
aHaJIi3y BAJIFOTHUX ONEpaliil SK Ha MaepoBUX HOCISX, TaK 1 Yy BUIVISI €JIEKTPOHHHUX TOKYMEHTIB, BUKOpUCTOBYIOuM Cuctemy IHTepHer- Gankinr. KiieHT Hamae
iaTikHi iHCTpYKUil yepe3 Cucrtemy IHtepHer- GaHkiHr abo yepe3 BimmineHHs banky. [TnaTiHi iHCTPYKIIi, opopMIIEeHI B €IEKTPOHHOMY BHUIJIA[I, MalOTh
OJJHAKOBY IOPUIMYHY CHITY 3 JOKYMEHTOM, O(OPMIICHHM Ha MalepoBOMY HOCII.

1.17. BaHK 10 HaCTaHHs JIaTH BaJIOTYBaHH, 10 3a3HAYCHA B IUIATDKHIN IHCTPYKIIl, 3apaxoBye IepeKkazaHi KOIITH Ha paXyHOK baHKy i He Mi3Hillle HACTYITHOTO
poboyvoro aus nosigomisie KimieHTa Ipo HaaxoPKeHHS Ha HOTo ajpecy KOLITIB Ta IaTy iX BaJIOTYBaHH: 3rigHO [loroBopy.

1.18. Bank 3000B's13aHMI 3apaxyBaTH KomTH Ha Paxynok KitieHTa Ha moyaTok ornepariiiHoro JHs, sSIKHii BUSHAYSHHUH TaTOI0 BAJTIOTYBAaHHS.

1.19. SIkumio mata BanIOTYBaHHS NpHIIAfae Ha HepoOouwi aeHb, To baHk 3apaxoBye xomtu Ha Horo PaxyHok KiieHTa Ha mo4atok mepiioro poGo4oro mHs,
HACTYIIHOTO 3a JHEM, SIKUi BU3HAYCHUIT JaTOIO BaTIOTYBaHHS.

1.20. [naTHUK Ma€ MPaBO BiAKIMKATH IUIATDKHY IHCTPYKIMIO, KPIM IUIATDKHUX {HCTPYKIIH, MO 3MiHCHIOIOTHCS Ui BUKOHAHHS TPOIIOBUX 3000B'SI3aHb Tepen
bankoM, 10 HACTaHHS JaTU BaIIOTYBAaHHS 332 YMOBU HaJaHHS HaJaBady IUIATDKHHUX IOCIYT IUIATHUKA PO3HOPSDKEHHS PO BIIKIMKAHHS IUIATDKHOI IHCTPYKIIT
JI0 KiHIIS OnepaiifHoro 4acy, o nepeye AaTi BaIFoTyBaHHS.
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1.21. bank BUKOHYe IIaThkHI iHCTpYKWil KitieHTa BigmoBifAHO 10 4eproBocTi iX HaIXOMKEHHs 10 baHKy Ta BUKIIIOYHO B Me)aX 3aJIMIIKy KOIITIB Ha PaxyHky
KitienTa, sIKIIO iHIIE HE BCTAHOBJICHO JIOrOBOPOM.

1.21.1. Y pa3i 0JHOYACHOTO HAJAXOPKEHHS 10 BaHKy KiIbKOX IUIATDKHHMX IHCTPYKIIH, Ha MiACTaBI SKUX 3AiHCHIOETHCS CIMCAHHS TPOLIOBUX KOWITiB, BaHk
crmcye xourty 3 Paxynky Kiienra y takiii 4eproBocTi:

1) y mepiry 4epry CIHMCYIOTBCS IPOLIOBI KOIITH Ha IiACTaBi PILlICHHs CYLy Ul 3aZ0BOJICHHS BUMOT [P0 BiIUIKOAYBAaHHS IIKO/M, 3aBJAHOI KAJILTBOM, 1HIINM
YIIKO/DKSHHSIM 370pOB's 800 CMEPTIO, 8 TAKO)K BUMOT PO CTATHEHHS aTiMEHTIB;

2) y Opyry 4epry CIHCYIOTHCS TPOLIOBI KONITH Ha IiJICTaBi pillleHHs CyAy A PO3paxyHKiB MO0 BHILUIATH BHXITHOI JOIIOMOTH Ta OILUIATH IIpami ocodaMm, sKi
HPALOIOTh 33 TPYAOBHM J0rOBOPOM (KOHTPAKTOM), @ TAKOXK BUILIATU 33 aBTOPCHKHUM JIOTOBOPOM;

3) y TpeTro 4epry CHHCYIOTHCS TPOIIOB] KOIITH Ha IiICTaBi iHIINX pillleHb CYAY;
4) y 4eTBepTy 4epry CIUCYIOTHCS TPOLIOBI KOIITH 32 IUIATDKHUMU IHCTPYKIISIMH, IO TIepea0adaroTh IIaTexki 10 OI0KeTy;
5) y m'sTy 4epry CIHCYIOThCS TPOLIOBI KOLITH 32 IHIIMMU IUIATHKHUMH IHCTPYKLISIMH B MOPSAKY 1X MOCIIJOBHOTO HAIXOHKEHHS.

1.21.2. YV pa3i 0qHOYaCHOTO HAJIXO/PKeHHS 10 baHKy MiiaTiKHOT IHCTPYKIIii, HaaHOT BiJIOBITHO 10 YMOB OOTSDKEHHS, IPEIMETOM SKOTO € MaifHOBI IpaBa Ha
IPOIIOBI KOIITH, IO 3HAXOMIThCA Ha PaxyHKy, Ta iHIIO MIaTDKHOT IHCTPYKIT, Ha migcTaBi sSKOI 3AIHCHIOETBCS CIMCAHHS TPOIIOBHX KOWITIB, BaHk crmcye
xourty 3 Paxynky Kiienra mo3ayeproBo 3a miaTiKHOIO IHCTPYKIIEIO, HAJIAHOKO BiMOBIAHO 10 YMOB TaKOro OOTsDKEHHs. Y pasi OJHOYACHOTO HAIXOMKEHHS 10
BaHKy KUIBKOX IUIATDKHUX THCTPYKIIH, HAJAHUX BiJIOBIJHO 0 YMOB OOTSKEHb, IIPEIMETOM SKHUX € MailHOBI IpaBa Ha TPOIIOBI KOIITH, 10 3HAXOIATHCS Ha
Paxynky, bank ciucye komrtu 3 Paxynka KitieHra 3a TaKUMU [UIATHKHUMU THCTPYKIISIMA 3TITHO 3 IPIOPUTETOM BiIIMOBITHUX OOTSKEHB.

1.22. Inarixui iHCTpYyK1ii KitienTa npuitmatotses npotsirom Omnepartiiinoro qus banky.

1.23. TInatixHi iHCTpYKUii, sKi Hagidnun no banky mporsrom OnepaniitHoro yacy, baHk BUKOHYe y Toil camuii onepariiiiauii neHs . [InaTtixai iHCTpYKIIT , K1
Hafiimm micns OnepaniifHoro dacy, bank BukoHye HacTymHOro OneparifHoro JHs.

CTpoky BUKOHAHHS IUIATDKHUX IHCTPYKIIH, SKMMH iHiIifOBaHI omepamii, IO MiJJIAraloTh BATIOTHOMY HArisioy Ta JOJATKOBOMY aHANi3y, BU3HAYAIOTHCS
OKPEMO 3TiJIHO YHHHOTO 3aKOHOJAaBCTBA YKpaiHH, HOJI0KEHb J|0roBopy.

1.24. TnarixHi iHctpykuii KitieHta, o sIKMX 1aTa BUKOHAHHS MPUIIAAAc Ha BUXIIHUMN, CBITKOBHIA a00 HEpOOOUHil JeHb, BHKOHYIOTHCS IEPIIOro poboyoro aHs,
HACTYITHOTO 3a TAKHM BHXIJHUM, CBITKOBUM, HEPOOOUUM JHEM.

1.25. Ilpu oTpuMaHHi IUIATDKHOI IHCTPYKIIT IIpo 3apaxyBaHHS KowmTiB Ha Paxynok Kiienra bank nepeipsie BinnosinHicTs HOMepa Paxynky Kiienra Ta #oro
Koxy/HOMepy ab0 BiAMOBIAHICTH YHIKAIBHOTO iAeHTH(]ikaTopa KitieHTa, BKa3aHUX B IUIATDKHIM IHCTPYKLIi Ta 3apaxoBye KOIITH Ha paxyHok Kiienta, sikuio min
4ac MPOBEACHHS KOHTPOJIO 32 PEKBI3UTaMU [[HX JOKYMEHTIB BOHHU 30iraloThCs i HE BUABICHO po30iKHOCTEH. Y pasi HeBigmoBiaHOCTI HOMepa PaxyHky Ta/abo
koxy/Homepy Kitienra a6o yHikansHOro inenrugikaropa Kiienra, BaHk 3aTpumMye cyMmy nepekasy Ha CTPOK, BU3HAQUCHHI YMHHUM 3aKOHOJAaBCTBOM YKpaiHH Ta
HOPMaTHBHO - IpaBoBHMHU akTaMu HBY, Juist BCTaHOBJICHHS HAJIEKHOTO OTPUMYBaYa IIUX KOLITIB.

1.26. Bunucka (y mareposiit hopmi) Hagaetbes KitieHTy 3a mepinoio #oro BUMOror, ajie He paHilie HACTYIHOrO poOOvOoro IHs 3a AHEM MPOBEACHHS Orepalliit
3a PaxyHkom. B pasi Brpaty HajaHOI BHIIMCKH, 3a MHCbMOBOO BiMorow KitieHta, BaHk Hajgae HACTYIHOrO poOOYOro JHS 3a JHEM BiJIOBIJHOTO 3BEPHEHHSM
Kuienra 1o Bauky ny6sikat BUMCKU B IpYKOBaHii (opmi 3a yMOBU oTpuManHst Bix KitieHTa 1iaTu 3a HaJaHHs Takol BUIHCKY BiAIOBIAHO 10 airounx Tapudis.
1.27. Orpumannst B oqud OrnepariiiffHuii AeHb TOTiIBKOBUX KOWITIB 3 PaXyHKy 3a HOMOMOTrOI0 MUIATIKHOI KAPTKU 3AIHCHIOETHCS Y CyMaX, [IO0 He MepPEeBHUIIYIOTh
3Ha4YeHHs1, BcTaHoBJeH] B JlimiTax BaHky.

1.28. 3a HeobximHOCTI oTprManHs B oauH OnepaiiifHuil 1eHb TOTIBKOBUX KOLITIB B cyMi, 110 nepesuiiye 100 tuc. rpa (abo B eKBiBaJEHTI B iHO3EMHIi BaIOTI),
Kuient mo 15 rogunn (3a KuiBcbkuM 4acom) omepauiiiHOro IHs, M0 Hepeaye IHIO OTPHMAHHS KOIITIB, moxae a0 baHKy momepeiHro MHUCHMOBY 3asBKY Ha
OJIep)KaHHS TOTIBKOBHX KOIITIB.

1.29. V¥ pasi naganns KimieHtoM nOKyMeHTIB, 0DOPMICHHX 3 MOPYIICHHSIM BHMOI YHHHOTO 3aKOHOIABCTBAa YKpaiHU Ta/abo BHYTPILIHIX TOKyMeHTIB baHky,
Bank 3anmuiae 3a co60r0 IPaBoO BMOTUBOBAHO, 3 TIOCHJIAHHAM Ha MiACTaBH, BinMoBuTH KitieHTy y 3MifiCHEHH] IUTATKHUX OMEpariii.

1.30. bank BigmoBise Kiienty y BukoHaHHI HagaHux KIlieHTOM IUTaTKHUAX THCTPYKIIH, Y BUITAJKaX:

a) Ko Ha Paxynky KitieHTa HeoCTaTHBO KOIITIB U1 BUKOHAHHS 1oanoi KitieHToM ruiatixHoT IHCTPpYKLii, 3 ypaxyBaHHAM CyMHU KoMicii, sky KimieHt
MOBHHEH CIUaTUTH baHKy 3a HamaHHs mociayrd (MpoBedeHHs omepanil) 3rizHo Tapudis Ta/abo BOHA HEHAJIEKHUM YHHOM MoAaHa abo odopmiieHa, TOOTO He
BIZINIOBi/la€ BUMOTaM, BU3HAYEHUM YHMHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo bankowMm, Ta/abo mpaBriiaMy INIATKHOI CHCTEMH; Ta/abo

6) sKugo 3mificHenHs 3anuTyBanux KitieHToM mociyru/onepanii He mepexdaveni s PaxyHKy 3riJHO BHMOT YHHHOTO 3aKOHOMAaBcTBa abo y bamky
BIZICYTHI TEXHIYHI MOKIIHBOCTI IIO/I0 TX HAaHHS/TIPOBEICHHS; Ta/abo

B) sxmo KitieHT He Hamae Uit 3[iHCHEHHS BAXIOTHHUX ONeEpaliil 3 KymiBili 0e3roTiBKOBOI iHO3eMHOI BaIIOTH / OAHKIBCHKHX METANiB Ta/a0o mepekasy
iHO3eMHOI BaIOTH / OAHKIBCHKUX METAIiB / HAI[IOHAIBHOI BAJTIOTH HA BUMOTY BaHKY BiAMOBiAHI JOKYMEHTH, sIKi TOJAIOTHCS [UIS MiATBEPAXKCHHSI HASBHOCTI
miIcTaB/3000B'3aHb I MPOBEACHHS TAKUX OMEpalliil, a TaKOX I 3iHCHEHHs aHai3y Ta MepeBipKU MOKyMeHTIB (iHdopmarii) mpo BamioTHI omeparil
BIJIITOBITHO JI0 YHHHOTO 3aKOHOIAaBCTBA; Ta/abo

T) K10 Ha PaxyHKy apeiToBana cyMa KOIITIB MEHIIA, HiXK Ta, 1110 3a3Ha4eHa B JIOKYMEHTI IPO apellT KOIITiB;

1) y IHIIUX BUIAJKaX, Hepea0ayeHnX YNHHUM 3aKOHOIABCTBOM Y KpaiHH.

1.31. V pasi BigmMoBn B puidHATTI HagaHoi KitieHTOM miaTixHOi iHCTpyKNii BaHK y BiAMOBIZHOCTI 0 BUMOT 3aKOHOJABCTBA Ta J[oroBopy moBizomiIse mpo e
KnienTa i3 3a3Ha4eHHAM NPUYMHM BIJIMOBM Ta MOCWJIAHHSM Ha HOPMH 3aKOHOJABCTBa YKpaiHu (3a HasBHOCTI). [Hdopmalito, MoB'si3aHy 3 HEBUKOHAHHIM
IaTiXkHOT iHCTpyKUii moxanoi Kiienrom 3a nonomororo Cucremu InTepHer — Gankinry, bank nosinomisie y Cucremi IHTepHeT — OaHKIHT.

IMoBepHeHHs1 0e3 BUKOHAHHs BHIIE3a3HAUCHHWX TOKyMeHTIB KitieHTa 3iCHIOETHCSI pa3oM 3 HaJaHOK HOMy BHITMCKOIO 3 PaxyHKy 3rigHo ymoB JloroBopy,
€JIEKTPOHHI JOKYMEHTH Ha IepeKas MoBepTalThesi baHkoM 6e3 BUKOHAHHS 3TiIHO yMOB J[oroBopy/YMoB.

1.32. V pasi 3minu crarycy riatHuka nogatkiB Kimient nosigomisie Bank mpo 110 3MiHy IPOTSATOM OHOTO AHS 3 MOMEHTY HACTaHHSI BKa3aHUX 3MiH.

1.33. Bank BHKOHY€ OOOB'S3KM arcHTa BaJIOTHOTO HAIJIsAY, IIONEPEJHBO 3apaxoOBYe KOLITH, M0 HAAXOMITh KIli€HTy, Ha pO3MOALTBUMII PaxXyHOK, Y
BI/IIIOBITHOCTI IO BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHH.

1.34. Haxnanenns apemty Ha komtu KitieHTa, o 3HaxomsTees Ha fioro PaxymHky, abo 3ynuHeHHs onepariit 3a Takum Paxynkom, mo obmexye mpaBo Kiierra
Ha PO3IOPSHKEHHSI KOLITAMHU, MOYKIIHBE TIIBKH Y BHIIa/IKaX, BCTAHOBJICHUX YHHHHMM 3aKOHO/JIABCTBOM YKpaiHH.

1.35. Bank 3pilicHIOe 3ynMHEHHs BHIATKOBUX omepariif 3a paxyHkoM KiieHTa B pa3i HakiaJeHHS Ha KOIITH apellTy BiJITOBITHO JIO 3aKOHOJABCTBA YKpaiHH.
3ynuHEeHHS BUAATKOBUX OMNEpalliil 3iHCHIOETHCS B MEXaX CyMH, Ha SIKYy HAKJIaJEHO apellT, KpiM BHUIMA/KIB, KON apellT HAKJIaJAeHO 0e3 yCTaHOBJICHHS TaKoi
CYMH.

BaHK 37iliCHIOE 3yNIMHEHHs BUIATKOBHX orepaliiii 3a Paxynkom KirieHTa Ha mizcraBi pileHHs cyay, sike BUHECEHE 3a 3BEPHEHHSIM KOHTPOIFOIOYOrO OpraHy i
HaAiNIuIo 10 6aHKy 6e3M0CepeaHbO Bijl Cyay a00 KOHTPOJIOIOYOro OpraHy IicJisi OTPUMaHHS PillieHHs CyAy. baHk 37iliCHIOE TOHOBJICHHS BUIATKOBUX OMEpalii
3a Paxynkom KitieHTa Ha mizcTaBi pillleHHS TOJATKOBOTO KEPYIOYOro abo cyiy.

1.36. Hamatoun banky miatixny incTpykiito KiieHT miaTBepIKye CBOIO 3rogy 3 ymMoBamu J[OroBopy Ta IMOTOKYETHCS 3 BUKOHAHHSIM BaHKOM omeparil
nepeaoaveHol IIATKHOIO IHCTPYKIIETO.

1.37. He3anexHo Bix TOro, UM 3[iHCHIOEThCS YCNaJKyBaHHsS TPOIIOBHMX KOMITIB Ha PaxyHKy 3TiZHO i3 3aKOHOM, 3amoBiToM abo po3mopspkeHHsM, baHk
3IIICHIOE BUILIATY TPOIIOBUX KOWITIB 3 PaxyHky cmaakoemio KiieHTa Ha miACTaBi BiIIOBITHOTO CBIZONTBA PO MPABO HA CMAAMIMHY abo0 JO3BOJIY HOTapiyca
Ha OJIepyKaHHs CIaJIKOEMIIEM YaCTHHHM IPOLIOBHX KOMTIB Ha PaxyHKy, abo 3a pillIeHHM Cyy.

1.38. Bupava rotiBku B iHO3eMHIlf BamoTi y BijtineHHsx baHKy 3xificHIOEThCSl GaHKHOTaMH B HOMiHAJIaX, sAKi epeOyBaroTh B 00iry B KpaiHaX-eMiTeHTax Ta sKi
HasBHI B Kaci baHKy mijj 4ac 3/1iiiCHEeHHs KacOBOi omnepartii.

1.39. Skmo cyma, 3amoBieHa KitienTom juist Buadi B iHO3eMHilt BaiOTi, He MOke OyTH BHJaHa MOBHICTIO OaHKHOTaMH, sKi nepedyBaroTh B 00iry B KpaiHax-
eMITeHTaX JaHol iHO3eMHOI BamoTH, baHK 3amumae 3a co0OI TPaBO BHJATH PEIITY CyMH B TPHBHAX 3a KypcoM, IO BCTaHOBNICHWI bankom s
KYMiBJIi/Ipoiaxxy/0OMiHy 1HO3eMHOI FOTiBKOBOI BaJIFOTH Ha 4ac 3/1iHCHEHHS Onepartii.

1.40. Tepernix iHO3eMHUX BaIOT, B AKknX baHk 371iliCHIOE BUIady rOTIBKH, 3HAXOJMThCA Y BiJJliIeHHAX banky.

1.41. Cymn nns BHpaui TOTIBKM y BiamineHHsAX baHKy, IO NMepeBHIIYIOTh 3HAYCHHS, BCTAHOBJICHI YMOBaX, MOBMHHI OyTn 3amoBieHi KiieHTOM B cTpokw,
3a3Ha4YeHi B YMOBax.



1.42. TlpouenTy 3a 3anuiukamu KomTiB Ha Paxynky KiieHta HapaxoByrThcsi BaHKOM 1104€HHO y po3Mipax, Bu3HaueHHX JloroBopom/ J104aTKOBO yroo 10
JloroBopy Ta/abo Tapudamu bauky.

1.42.1. IlpoueHTH pO3pPaxOBYIOThCS Y MPOLIEHTAX PIYHNX Ta HAPAXOBYIOTHCA Y BAJIOTI, Y AKiil BiAKpUTO PaxyHOK, Ha (haKTUYHUIT IOACHHHH 3aJIMIIOK IPOIIOBHX
KOILTIB, 110 3HaX0IAThcs Ha PaxyHKy Ha Kineus OnepauiitHoro nHs baHky.

1.42.2. TporieHTH 3a 3aJHIIKOM KOIITIB Ha PaxyHKy HapaxoBYIOThCs 32 aKTHYHY KITBKICTh KaJCHAAPHUX AHIB 3HAXODKEHHS IPOLIOBUX KOIITIB Ha PaxyHky 3
IIHS 3apaxyBaHHs KOIITIB HAa PaxyHOK [0 JHs 3aKpUTTA PaxyHKy (He BpaxOBYIOUH A€Hb 3aKpUTTs PaxyHKy).

1.42.3. [InaTa Ha 3anMUIIOK KOmTiB Ha PaxyHKy HapaxoByeTbest 3a MetonoM Dakt/PakT, 3rifHo 001ikoBoi noniTuky banky. Crulata HapaXOBaHUX HMPOILEHTIB Ha
3aJIMLIOK KOWITIB Ha PaxyHKy 3MiHCHIOETHCS [IOMICSYHO B OCTAHHIH poOouHii IeHb Micsiis (B KiHL{ BiZMOBIIHOTO IIOTOYHOrO AH), @ B pa3i 3akpuUTTs PaxyHKy -
B pobounii neHp bauky, sikuit nepenye auto 3akputts Paxynka Kiienra.

1.42.4.bank npoTsroM cTpoky i JloroBopy Mae mpaBo 3MIiHHTH IPOLEHTHY CTAaBKY 3a 3aJIMIIKaMH KOMITiB Ha PaxyHKy, y OpSAKY Ta cHoci0, mependadeHuit
st 3minn Tapudis banky. IToBigomieHHs npo 3MiHH HagawThest KilieHTy HutsixoM po3MilieHHs iHpopmanii Ha iHpopMaliiHUX CTeHIaxX B ycTaHoBaX baHky
a00 y BUIHUCLI MPO CTaH paxyHKy, abo y 3arajlbHOHALIOHAJIBHHUX 3aco0ax MacoBoi iHdopMallii, a00 HUIIXOM po3MilleHHs Ha odiwiiiHoMy caiiti banky, abo
NIIIXOM HaJCUJIaHHS BiANOBiAHOTO moBimoMiieHHS depe3 CucteMy lHTepHeT- GaHKIHT ab0 ocobucTto, abo B iHmmii crocid, Ha Bubip banky, nepenbadenuii B
YMoBax.

1.42.5. Y pa3i 3MiHH pO3Mipy MPOLIEHTHOI CTABKM HOBHIA il PO3MIp BBaXKAEThCS MOropKeHHM 3 KUlieHTOM 3 IaTu BIPOBAKEHHS HOBOTO PO3Mipy HPOLIEHTHOT
CTaBKHM Ta HE MOTpedye mifanucanHs Mixxk bankowm i KitieHTOM 10AaTKOBUX yroJ/moroBopis ao Jloroopy.

1.43. Ha mincrasi okpemo ykianeHoi JlogatkoBoi yroau/morosopy 1o Jorosopy bank moxe BiakpuBatu KiieHTy okpeMuil MOTOYHHUI paXyHOK 31 crieialbHIM
PEKUMOM BHKOPUCTAHHS, Y TOMY YHCII JUIs 3apaXyBaHHs CTPaxXOBHX KOIUTIB, siKi GOPMYIOThCS 32 PaxyHOK CIUIATH €IMHOTO BHECKY BIAMOBIJHO [0 YHHHOIO
3aKOHOJIaBCTBA YKpaiHU.

144, YV Bumajky BHHUKHEHHs [1e0ETOBOro caibao (HECAaHKIIOHOBAHOrO oOBepApadTy) Ha KiHelb OaHKiBChKOro aHs, baHK HapaxoBye KoMicilo 3a
obciyroByBanHsi Paxyuky Bianosinuo mo Tapudis banky.

2. YKJIAJEHHS OTOBOPY

2.1. Horosip mix Kiienrom i bankom ykinamaetbcs B mHChbMOBiH (opmi i mignmucyersbcss oooma Croponamu JloroBopy. JoroBip, 3a yMOBaMH SIKOTO
BIJIKPUBAETHCS MOTOYHUI PaXyHOK, MOXKE YKIIAIaTUCS HA HEBU3HAYCHUIA CTPOK.

2.2. Y pens Bimkpurta Paxynky bank Hamae Kitienty JIoBinky mpo BiIKpHTTS paxyHKY i3 3a3Ha4eHHSIM HOMepy Bimkputoro Paxynky. Bkaszana JloBinka mpo
BIZIKPUTTS paxyHKY(-iB) CKJIaJa€ThCsl 32 BCTAHOBIIEHOIO baHKOM (hopmoro.

2.3. Bank 3ammmae 3a coboro mpaBo BinMoBHTH KitieHTy B ykmazeHHi JloroBopy y pasi, skmo baHk He Mae MOMJIMBOCTI NPHHHATH Ha OaHKIBCBKE
o0cItyroByBaHHst a00 SIKIIO TaKa BiJMOBa JOIYCKAETHCS 3aKOHOM 200 OaHKIBCHKHUMH MPaBHIaMH.

2.4. Knienr nagae banky HeoOxigHy iHdopMamiio, rapaHTye AOCTOBIpHICT Takoi iH(popMamil Ta TOKYMEHTIB, IO HHM HAJAIOThCS, 8 TAKOXK 3000B’A3y€THCS
HAJeKHUM YHHOM IOTPUMYBATHCS BCiX MOJOXKeHb JloroBopy/YMOB, B TOMy YHCI, HIOA0 HaAaHHS iH(popMamii Ta JOKYMEHTIB, mepeabadeHux loroBopom,
YmoBamu.

Kuient rapantye, mo Kiient ta/abo ioro npencrasuuku/{oBipeni ocobu He € mogatkoBumu pesugenramu CIIA ta/abo mogaTKOBUMH PE3HICHTAMHU IHIIHX
kpain (sxmo Kmientom ta/abo [JoBipeHoro ocoboro He Oyno/ne Oyae Hamano 1o banky iHmiol iHdopmarii B HOpsAaKy mepeadaueHOMy 3aKOHOJABCTBOM Ta
JloroBopom).

3.30B0B SI3AHHS KJIIEHTA 1 BAHKY
3.1. KiienT Mae npaBo:
3.1.1. CamocTiifHO pO3HOPAMKATHCS KOMITaMU Ha CBOEMY PaxyHKy 3 JOTpMMaHHAM BHMOT YHHHOTO 3aKOHOJABCTBAa YKpainu, JloroBopy, mux YMoB, Kpim
BUMAJIKiB 0OMEXKEHHs IIpaBa PO3NOpPSUKaHHA KomTaMi Ha PaxyHky 3a JloroBopom, muMu YMoBaMH, 3a PillIeHHAM Cydy a00 B iHIIMX BHIIAIKaX, BCTAHOBJICHHX
3aKOHOM 200 YMOBaMHU OOTSDKEHHSI, TIPEAMETOM SIKOrO € MaifHOBI MpaBa Ha POLIOBI KOLITH, IO pO3MilIeHi Ha PaXxyHKy, a Takox y pasi 3ynuHeHHs (piHAHCOBUX
omeparrii, ki MOXyThb OYyTH MOB'si3aHi 3 Jieramizamiero (BiAMHBaHHAM) MOXOMIB, OAEP)KAHUX 3IOYMHHAM IUBIXOM, a00 (iHAHCYBaHHSIM TEPOPHU3MY HUd
(iraHCYBaHHAM PO3IOBCIOKEHHS 30p0Oi MaCOBOTO 3HHILEHHS, MepeI0adeHIX 3aKOHOM.
3.1.2. Bumararu Bij baHky cBo€gacHOTO i IIOBHOTO 3/1if{CHEHHS PO3paxyHKIB Ta iHIINX 00YMOBJICHUX J[OrOBOPOM HOCIYT.
3.1.3. MlomaBatu 10 bauky muaTikHi iHCTPYKINi Ha MamepoBHX HOCIAX ab0 y BUIIISIAI €TEKTPOHHHUX AOKYMEHTIB, y pasi Bukopuctanus Kiiearom Cucremu
InrepHeT- OaHKIHT.
3.1.4. Y Gyap-siKuii 9ac 0 COHCAHHS TPOIIOBUX KOIITIB 3 PaxyHKy Bimkmukatu 3 Banky miaTikei iIHCTPYKIIl , KPIM IUIATDKHUX 1HCTPYKIH, 110 3MiHCHIOIOTHCS
JUTS BAKOHAHHSI TPOIIOBUX 3000B's13aHb nepesl bankoM, B Mops/iKy, BU3HAUEHOMY BHYTpIlIHIMK npaBuiamMu banky. [InatixHi iIHCTPYKLIT BiIKIMKAIOTHCS JIMIIE B
TIOBHIH CyMi.
3.1.5. Bigknvkaty 3as1BM TIpO KyMiBITIO/TIPO/iax/00MiH iHO3eMHOI BaJIFOTH y TOBHIH 200 9acTKOBiil cymi. BinximkaHHS Takoi 3aBM 10 MOMEHTY ii BUKOHAHHS
bankoM y MoBHilt cymi 37ificHIOETBCs TUIAXOM TofanHs Kiientom 1o kinms OnepariifHoro dacy, Ipn IbOMy He ITi3HiIlIE MOMEHTY ii BUKOHAHHS, JIICTa TPO
BIJIKJIMKAaHHSI, CKJIJICHOTO B JIOBUIBHIN (opMi Ta 3acBimqueHoro mignucom KiienTa i BinOuTkoM itoro neyartku (y pasi ii HassBHOCTI).
3.1.6. Koxxroro 0aHKIBCBKOTO IHS OTPHMYBAaTH BHITHCKHM, IO BiOOpakarOTh 3alMINKM TPOIIOBMX KOMTIB Ha PaxyHKy Ta pyx komrtiB 3a PaxyHkom 3a
TIoTiepe/IHiit OaHKIBCHKMIA JIEHb, a TAKOXK y BUNAJKy BUHUKHeHHs CipHNX TpaH3akii, 3rigxo mitounx Tapudis. Bumickn orpumyrotses y BignineHHi banky, ne
BiakpuTo PaxyHoK, Ha po3apykoBaHomy baHkoMm marnepoBomy HOCIT a00 Ha eneKTpoHHOMY Hocii yepe3 Cucremy IHTepHeT- GaHKiHT.
3.1.7. OtpumyBaTH A0Xi/J y BUIJISIl IPOLEHTIB 3 3aIMIIKK KOWITIB Ha PaxyHKy BiamosiguHo g0 JloroBopy, nux YMoB.

3.1.8. BinmnoBinHO 10 YMHHOTO 3aKOHOJABCTBA YKPAiHN OTPHMYBATH TOTIBKOBI KOINTH 3 PaXyHKy, y TOMY YHCIIi Ha ITi/ICTaBi MOTIEPENHBOI MICHMOBO] 3aBKH Ha
OTPHMaHHS TOTIBKH, SIK 3a3HAUCHO B IIUX YMOBAX, i 32 yMOBH HAasBHOCTI KOIITIiB Ha PaxyHKy.

3.1.9. Hlnsxom yknanenss JlomatkoBoi yroam no JloroBopy Ta/abo iHmoro moroBopy Mix baxnkom i Kiientom mepen®aunté BUmajgku 1eGETOBOTO Iepekasy
xomITiB 3 PaxyHky(-iB) KitieHTa Ha KOPHCTH TpeTiX ocib.

3.1.10. IniuiroBaTu po3ipanns JloroBopy B pasi HeNoOrouKeHHs i3 3miHoro Tapudis Ta/abo YMoB.

3.1.11. Hanmatu noBipeHicTh iHIIiH 0c0o0i Ha PO3MOPSKEHHS BiAKkpuTHM y bauky Paxyrkom. JIoBipeHicTh Ha MpaBo PO3MOPSKEHHS BiIKpUTHM PaxyHkoM Mae
OyTtH 3acBigyeHa HoTapianbHO. KitieHT 3000B's3aHMIl HeraiiHO B MHUCHMOBIH (opmi nmoBigomusTH baHk mpo ckacyBaHHs BHAAHOI HUM JOBIPEHOCTI Ha IPaBoO
posnopspKeHHs PaxyHKoM iHIIMM ocobaM. Y BHNaKy HeBUKOHaHHS KimieHTOM 11b0oro 060B ' si3ky KitieHT Hece BiITOBITaNbHICTh 32 BUNHEHHS TAKUMHU 0COOaMHU
ZTiH m0/10 po3nopsKeHHs: PaXyHKOM $IK 3a CBOT BilacHi. baHK 3BUTBHSAETHCS Bifl BiZINOBIJaJIBHOCTI 32 BUMHEHHS omeparliii 3a PaxyHKOM Ha mijcTaBi JOBIPEHOCT,
y pasi HenoBigomneHns Kitiearom barky npo ii ckacyBaHHsI.

3.1.12. 3akputu PaxyHOK HUIIXOM HAJaHHS 10 BaHKy MHCEMOBOI 3asBH MO 3aKpUTTs PaxyHKy Ta 3a ymMoBH BiacyTHocTi y KitieHTa HeBHKOHAHHX 3000B ' s3aHb

nepey baHKOM, He3alleXHO BiJ CTPOKY iX BHKOHAaHHS. 3asBy MNpO 3aKpUTTS paxyHKy KiieHT moxe momatu no banky uepes cepBic eIeKTPOHHOTO

JokyMeHToo0iry «BuacHo» (https://vchasno.ua/), mianucasmm ii kBami(ikoBaHUM eNEKTPOHHUM IimucoM. SIKIo B Taxii 3asBi 3a3HaueHO nopydeHHs KiieHTa

1o baHky mpo mepepaxyBaHHs 3alHUIIKY KOWITIB 3 Horo PaxyHKy Ha iHIMiI paxyHOK, BaHK 3/1iHiCHIOE Take mepepaxyBaHHS B MOPSIKY IeOETOBOrO mepekasy

KOIITiB, TOOTO 3rifHO 3 yKiaaeHuM JloroBopom, mmu YmoBamu, Kimient nopyuae banky 3ailficHuTH epepaxyBaHHs KOIITIB 3 fforo PaxyHKy Ha iHIINI paxyHOK

3a PeKBi3UTaMH, BKa3aHUMH y 3asBi Kiienra npo 3akpurts PaxyHky.

3.1.13. KuieHT Mae mpaBo mojaTH 3BepHEHHs 10 banky B Oymp-skumii croci6, mepenbGadennii YmoBamu, JloroBopom, sKIIO iHIIE He TependadcHo

3aKOHO/IaBCTBOM YKpaiHu. [InckMoBe 3BepHEHHs 0e3 3a3HaYCHHS MicIsl IPOXKMBaHHSA, He mianucane KirieHToM, a Takox Take, 3 SKOr0 HEMOJKIIMBO BCTAHOBHTH

aBTOPCTBO, BU3HAETHCSI aHOHIMHHM 1 PO3IIISAY HE MiIATaE.

3.1.14. KopuctyBaTrcs iHIIMMHA paBaMu, riepeadadeHnMu J[oroBopom, YMOBaMH, YHHHEM 3aKOHOJABCTBOM YKpaiHu.

3.1.15. OrpumyBatn iH(pOpMAILiI0 NPO KOKHY BHKOHAHY IUIATKHY OIEpaliifo 3a PaXyHKOM He MEHIIE OJHOTO pa3y MpPOTATOM KaJCHIAPHOTO MiCSI Ha

Oe3omiaTHI OCHOBI y crocid, Bu3HavyeHuit JloroBopom. IHpopmaniro nmpo BuKoHaHI miaTixHi omepauii 3a PaxyHkoM (BHIMCKY 3a PaxyHkoM) y mamepoBiit
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¢opmi KimieHT MOXke OTpEMATH 3a MEPIIOI0 BHEMOIOIO, ale He paHillle HaCTYIIHOrO poOOdYOro AHS 3a JHEM IIPOBEACHHS omepamiil 3a Paxynkom(-amm). B pasi
BTPATH HAJAHOI BHIMCKH, 3a IMHMCbMOBOIO BUMororo KiieHTa, baHk Hazae HacTymHOro po0odoro IHs 3a JHEM BiJNoOBigHOTO 3BepHeHHAM KitieHta myOuikar
BUITUCKU B IpyKOBaHiil hopMi 3a yMOBH oTprManHs BiJ KiieHTa riaTi 3a HaJaHHs TaKoi BUIMCKH BiJMOBIAHO 10 Aitounx Tapudis.

3.1.16. 3Bepuytuchk no bamky, y cmoci6 nepenbauenuii JloroBopom 3 Meroro B3aemomii Mixk CTOpoHaMH y pasi 3IiHCHEHHS MOMHJIKOBHX, HEHAJIGKHHUX
IUIATDKHUX OIepaliii, BIAIIKOAYBaHHS OAHA OAHIM 30HMTKIB, 3aBAAHUX B PE3yJbTaTi MPOBEACHUX IUIATDKHHUX ONepalii, B3aeMOil Ha BHIIAJOK IIaxpancTBa
(migo3pu maxpaiicTa) abo 3arpo3u Oesmeli BHKOHAHHS IIIATiXHOI onepartii.

3.2. KitieHT 3000B’sA3aHMIi :

3.2.1. Hane)xHUM YHHOM BUKOHYBATH BUMOTH LHUX YMOB, JloroBopy, JliMiTiB, TUIOBHX MpaBHII, YHHHOTO 3aKOHOAABCTBA YKpPAiHU, JOTPUMYBATUCS IPHHIIUIIIB
opraHizawii roTiBKOBHX Ta O€3rOTiBKOBHUX PO3pPaxyHKIiB, iX (opM, CTaHAApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BHKOPUCTOBYIOThCS bBaHKOM min dvac
BHKOHAHHS yMOB JloroBopy.

3.2.2. CrutauyBaTH BapTiCTh IIOCIYT, HafaHUX baHkoM, B TOMy 4HCIi 3a 3AiliCHEHHS BaIIOTHUX Omepaniii, BitmosigHo o nirounx Tapudis banky, [loroBopy Ta
oUX YMOB.

3.2.3. 3a0e3neunTH OJaHHS IUIATDKHAX IHCTPYKIiH 1o baHKky Ta oTprMaHHS BUIMCOK ab0 Iy0ikaTiB BUMMCOK 3 PaxyHKy, OBiIOK Ta iHIHX JOKYMEHTIB JIHIIIE
YIIOBHOBAXXEHUMHU 0CO0aMH, IO 3a3HadeHi B HajgaHuX KiientoM no Banky mokymeHTax, sKi MIiCTATh Iepelik oci0, SIKi MaroTh NPaBO PO3MOPSIKATHCS
Paxynkowm, Ta/abo0 iHIMMH 0cobGamu, YIIOBHOBaXEHHMHM HajaHO 10 baHky noBipeHicTio Bin iMeHi Kiienrta. ¥V pasi BHsBICHHsS HETOUHOCTI a00 MOMMJIKH Y
BHUIIUCKaX 10 PaxyHKy Ta IHIINX JOKYMEHTaX, He Mi3Hille HACTYHOro OaHKiBCHKOTO JHS MOBIAOMIIATH BaHK Mpo Taki HETOYHOCTI.

3.2.4. Kunient / npencraBuuk Kiienra / ocoba, sika BiIKpUBa€e paXyHOK Ha KOPUCTb TPEThOI 0COOM) B paMKax [UX YMOB, 3000B'si3aHa(-Hi) IHCbMOBO MOBITOMHTH
Bank npo HasiBHICTB 260 BincyTHicTs y KitienTa cratycy mianpuemist abo ocobH, ska NPOBaUTh HE3aJIeKHY NpoheciiiHy MisTbHICTb.

3.2.5. loTpMyBaTHCsI Ta BAKOHYBATH BUMOTH BaJIIOTHOTO 3aKOHOJAaBCTBA YKpalHU IPH BUMHEHHI orepauiii 3a Paxynkamu Kiienra y banky.

3.2.6. BukoHyBati BUMOrd BaHKy Ta 4MHHOrO 3aKOHOJABCTBA YKpaiHW y cdepi MPOBEJCHHS BAITOTHUX ONEpaliiii Ha MPEAMET JOTPHMAHHS PE3UICHTaMU
TPaHUYHUX CTPOKIB PO3PAXYHKIB 3a ONEPALisIMH 3 €KCIIOPTY Ta IMIIOPTY TOBapiB pe3uIeHTa, sKi mepeadadaroTh po3paxyHKH B POLIOBiH (opMmi (YKITIOHAI0UIn
PO3paxyHKU pe3UICHTa 3 HEPE3HICHTOM Ha TepUTOpii YKpaiHu), 110 3aiiCHIOI0ThCs Yepe3 baHk.

3.2.7. IlpotsiroM TphOX poOOYMX AHIB 3 JHS OTPHMAHHS BUMOTHU Bix baHKy, sIk areHTa BalIOTHOTrO HArLILY, HagaTH BaHKy BCi HEOOXiAHI JOKYMEHTH i
3[iCHEHHsI KOHTPOJIIO PO3PaxXyHKIiB 32 €KCIIOPTHUMH, IMIIOPTHUMH, JTI3HHTOBUMH Ta IHIIUMH omepariismu Kitienra, y T.4. 3BiTHICTB, lependadeHy HOPMATHBHO -
npaBoBuMH akTamu HBY (3a 3airydeHHMH Bijl HEpE3nIeHTa KOIITAMH TOIIIO).

3.2.8. 3abe3neunTy HajaHHA Ha 3anmuT baHKy nokyMeHTiB (iH(popMarii) 3a omepanisiMy, B OIUIATy SKUX 3apaxoBaHI KOIITH Ha PO3MOALIEUNN PaXyHOK, Y CTPOK
IO HE MEePEBUILYE TPhOX POOOUMX JHIB (HE BPAXOBYIOUH JICHb 3apaXyBaHHs KOLITIB Ha PO3IMOALILYMI paXyHOK) - 3a OllepallisMH B HalllOHAJIbHIN BaJIfOTI, Ta HE
Mi3HilIe HACTYHOrO PoOOYOro AHs MICHs JHS iX 3apaxyBaHHs Ha PO3MOIUTBYHI PaXyHOK - 32 OMepaLisiMi B IHO3EMHIi BAIIOTI.

3.2.9 3abe3neunTy HajaHHSI Ha 3anUT baHKy HOKyMeHTIB (iH(popManii) 3 mepekasy KOIITIB 3 IOTOYHOrO paxyHKy KirieHTa B HallioHANIbHII BaIIOTI HA TOTOYHHH
PaxyHOK HEpEe3UACHTA, IO CBiYaTh PO MPABOMIPHICTh IUIATEKY, HE Mi3HilIE TPETHOro0 pOOOYOro JHS MiCIs AHS iHI[IIOBAHHS TepeKa3y KOIITIB.

3.2.10. Jlnst cBO€YacHOTO oJepiKaHHS HEOOXiTHOI CyMH TOTIBKHM y BijguineHHi banky morpumysatucst Bumor Jloroopy, YMmos, Jlimirie, TunoBux mpasui Ta
YUHHOTO 3aKOHOJ@BCTBA YKpaiHH.

3.2.11. 3a HeoOximHOCTI OoTpuMaHHs 3 PaxyHky B omuH OmnepaniifiHuif IeHb TOTIBKOBHX KOLITiB B CyMi, IO IIEPEBHINYE 3HAUCHHS, BCTAHOBIICHI B YMOBaX,
nopaBatu 10 bauky 1o 15 rogunu (3a KuiBcbkum gacom) poGodoro mHs, Mo Mepeaye AHIO OTPUMAHHS KOIITIB, 32 BCTAHOBICHOIO GopMoio BaHky momepenHio
MICHMOBY 3asIBKY Ha OJCP)KaHHS FOTIBKOBHX KOIITIB y mamneposiii Gpopmi abo 3acobamu Cuctemy [HTEpHET- GaHKIHT Ta TPOIIOBHIA YeK.

3.2.12. lorpuMyBatHcs CTpOKiB 31aBaHHs KitieHTOM roTiBKOBOI BHpYUKH (roTiBKH) Jr ii 3apaxyBaHHs Ha PaxyHok y banky, ski Bu3HauaroThcst KitieHTOM i
BCTAHOBJIIOIOTHCS 3a MOTODKEHHSIM 13 bankom y BiamosiaHiii Jlomatkosiit yroai/goroopi 1o JloroBopy.

3.2.12.1. BcraHOBIeHHs JIMITy KacH NpoBOAUThCs KUTi€eHTOM caMoOCTiiiHO, BIANOBIZHO 1O BHUMOI YHHHOTO 3aKOHOAaBcTBa Ykpainu. Jlo po3paxyHKy
NIPUHMAETBCS CTPOK 3aBaHHs KitieHTOM ToTiBKOBOT BUPYUKH (TOTiBKH) 1A 1 3apaxyBaHHs Ha PaxyHox B baHky.

3.2.12.2. YcraHOBIEHHI JTiMIT KacH Ta CTPOKH 3JaBaHHs TOTiBKOBOI BUPYYKH (TOTIBKH) MOXYTh HEPErNISAATHCS y 3B'3KY i3 3MiHAMU 3aKOHOJABCTBA Y KpalHU
200 3a HAasIBHOCTI BIAMOBIAHUX (haKkTOPiB 00'€KTHBHOTO XapakTepy (3MiHH B HAIXOMKEHHSX/BUAATKAX TOTIBKH, BHYTPILIHBOTO TPYAOBOTO PO3HOPSAKY/TpadikiB
3MiHHOCTI Tomo). JlokymenTn KirieHTa, Ha miACTaBi SKUX MEPENITHYTO JIMIT KacH, CTPOK 3/[aBaHHS T'OTIBKOBOI BHPYUYKH (TOTIBKH) JOHaroThesl 10 JloroBopy.
JlokymenTy noBuHHI OyTH 3aTBepuKeHi (mianucani) Kiientom abo ynmoBHOBa)KEHOIO HMM 0C000I0 Ta CKpiIUieHi neyarkoro KiieHta (BUKOpUCTaHHS MEYaTKHU HE
000B’I3KOBHM).

3.2.12.3. 3naBaHHs TOTiBKOBOI BHPYUKH (TOTiBKH) 3xiiicHIOEThCsl KiieHTOM camocTiifHO abo depe3 BigNOBiAHI MiAPO3IiIM iHKacamii, SIKHM 3TiTHO i3 YHHHIM
3aKOHOJIAaBCTBOM YKpaiHM HaJaHO MPaBO Ha NEPEBE3CHHS BATIOTHUX I[IHHOCTEH Ta IHKACAIlil0 KOIITIB.

3.2.12.4. 3maBaHHs TOTIBKOBOi BUPYYKH (TOTIBKH) MOXE 3iHCHIOBATHCS IS 3apaxyBaHHs Ha Oyab-skuit GankiBcekuil Paxynok Kiienta Ha iioro BuOip, i3
BpaxyBaHHsIM PEeXUMY Iii I1boro PaxyHKy.

3.2.12.5. V Bunazaky 3xaBanss Kii€HTOM roTiBKOBOI BUpYYKH (TOTiBKH) 10 iHImoro 6anky, KitieHT Hamae miIChMOBY 3asiBY PO BiIMOBY 3[aBaHHS TOTiBKOBOI
BUpPYYKH (TOTiBKH) 10 baHky, sika 30epiraeTbest y ropuauuHiii cnpasi Kiienra, npu 11boMy baHK He BCTaHOBIIIOE CTPOKH 3/1aBaHHs BUpY4kH KitieHTy.

3.2.13. He mi3Hilie HACTYITHOTO POOOYOro IHS MiCisi OTPHMAHHS BUIHCKH 3 PaxyHKy moBigomisiTd BaHk mpo BCi BHSBIICHI HETOYHOCTI Ta/ab0 MOMUIKH Y
BUIHMCKaX 3 PaxyHKy Ta/a0o0 iHIIMX JOKyMEHTax a0o Mpo HEBU3HAHHA (HE IiATBEPUKEHHS) MiICYMKOBOTO canbao 3a Paxynkamu. Y pasi He oTpuMaHHs bankom
Y 3a3HaUCHUH CTPOK ITOBITOMIICHHS IIPO HEBM3HAHHS (HE MiATBEpKEHHS) MiJICYMKOBOTO CalbJ0 3a PaXyHKOM, CallbI0 BBAXKAETHCS I JTBEPIIKECHAM.

3.2.14. HanmaBatu Bauky ckiajiene B MHCHMOBI/eneKTpOHHIH hopMi MiATBEpIKEHHS PO 3alUIIKy Ha PaxyHky cranoMm Ha 01 CidHS KOXKHOTO MOTOYHOTO POKY.
Heorpumanns baHkoM mifTBepKeHHS Npo 3aauIuki Ha Paxynky KirieHTa mpoTSroM OZHOTO MicCsIsl BBaXKAa€ThCS MiATBEPIUKEHHSAM Calblo (3aJIMIIKIB
TPOIIOBHX KOMTIB) 3i cropoHn Kiienra.

3.2.15. Ins 3pificHeHHs ormepartiii 3 KymiBii/mpoaaxy/ooMiHy 6e3roTiBKOBOI iHO3eMHOT BAITFOTH MOIATH 3asBY Ha KYITiBIIO/IPOIaX/00MiH iHO3eMHOI BaIIOTH (32
BCTAaHOBJIEHOIO baHKOM (opMoI0) Ta iHIII TOKYMEHTH, IO BHMAraloThCs 3TiJHO 3 BUMOTaMH YMHHOIO 3aKOHOZaBcTBa YkpaiHu. Taka 3asBa Ma€ MiCTHTH,
30KpeMa, iH(pOopMaIio Ipo Kype Ta MeTy KyIiBIIi/Ipogaxy/oOMiHy iHO3eMHOI BaTIOTH.

3.2.16. 3abe3meunTy B IaTy MPOBEACHHS OMEpalliil KymiBii/oOMiHy/posaxy 6e3roTiBKOBOI iHO3eMHOI BaIIOTH HASBHICTH Ha PaxyHKy KOIITIB y CyMi, TOCTaTHii
JUISL 3/iIFICHEHHS omepallii, B TOMy YHCIIi CyMH KOMiciitHOi BuHaropoau banky 3a 3xiiicHeHHs onepariii.

3.2.17. He minime HacTymHOro poGodoro maHst moBimomistu bank mpo 3apaxyBanus Ha Paxymnok(-u) Kimiedra xomris, mo oMy He Halexarb, 3 JaTd
3apaxyBaHHs TakuX KowmTiB. IIpoTtsarom 3 poGoumx IHIB 3 JHS HaJXOMKEHHS TaKUX KOIITIB a00 BiJ JaTH HAaJIXOJDKEHHs BiJ OaHKY-TIOPYLIHMKA MOBIXOMICHHS
Npo 3AIfICHEHHS] ITOMMIIKOBOTO IepeKasy, NOBEpHYTH IOMHJIKOBO 3apaxOBaHi KOIITH HaJaBady IUIATDKHHX IIOCIYTr IUIATHUKA, 33 YMOBH OTPHMAaHHS
OBIJJOMJICHHS IIbOTO HaJaBady IUIATDKHUX MOCIYT IUIATHUKA MPO 3AIMCHEHHs MTOMMIKOBOTO mepekasy. [Ipu mpomy KimienT mum Takox Hajgae Banky nmpaBso B
MOPSAKY 1e0ETOBOTO IepeKasy KOIITIB caMOCTiiHO crucaty 3 Paxynky KiieHTa BiAIOBiHY CyMy IOMHJIKOBOTO IepeKa3y, HaIpaBHBIIH ii KOIITH HaJaBady
IUTATDKHHUX TOCTYT IuiaTHuka. CTOPOHM JOMOBHIIMCE, IIO 37ilCHeHHs baHkOM BkazaHOTo Ne0eToBOro mepekasy KOIITiB 3 PaxyHKy He moTpedye oTpUMaHHSI
Bbankom oxpemoi (1omaTtkoBoi) 3roxu KitieHTa (akienTy) Ha TaKy IUIaTDXKHY onepariito, a KiieHT He Oyie BUMaraTi BiAIIKOAYBaHHS OyIb-sIKUX 30HTKIB y IIbOMY
BUITA/IKY.

3.2.18. CBoeyacHo Ta B MOBHOMY 00csi3i HamaBaté (0QopMITIOBATH, 3acBiqdyBaTu) banky mocroBipuy iHdopmamito npo Kiienrta, JOKyMeHTH i BimoMocTi,
HeoOXinHy(-i) Juist 3'sicyBaHHs ocobu, cyTi AismbHOCTI KitieHTa Ta fforo KOHTpareHTiB, (hiHAHCOBOTO CTaHy, KiHIIEBUX OeHedilliapHiX BIIACHUKIB, 3MicTy iforo
IisIBHOCTI Ta iHOTY iH(poOpMario Ta/ado odimiiiHi JOKYMEHTH, KOmii JOKYMEHTIB a00 BHTSTH 3 JOKYMEHTIB, HeoOXimHy (HeoOximHi) it imeHTHdikamii,
Bepudikanii, BUBUCHHS KJIi€HTa, yTouHeHHs iHpopmaii nmpo KiieHTa, a TakoX A BAKOHAHHS BaHKOM iHIIMX BMMOT 3aKOHOJABCTBA y cdepi 3anoliraHHs Ta
MpOTHAIi Jieranizanii (BIIMHBAHHIO) TOXO/IB, O/lep)KaHUX 3ITOYMHHUM IULIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HHIICHHSL.

3.2.19. Hectn BiAmoBiganbHICTh 3a CBOEYACHICTh Ta NPaBHIBHICTH ONOAATKYBaHHs omepaiiid 3a PaxyHkamu BiIIOBiJHO 10 BHMMOT YHHHOTO 3aKOHOJAaBCTBA
Vkpainu.



3.2.20. He mi3Hinre HacTymHOro po6o4oro AHs 3 JaTd OTpHMaHHsA Bummcku 3a PaxyHkom mucbMoBo iHopmyBati bank mpo Bei CripHi TpaH3akuii, 3 SKUMA
KitieHT He moroukyethest, abo MOMUWIKK y Bummckax 3 PaxyHky Ta iHIIMX JOKyMeHTax a0o NMpo HEBH3HAHHs (HE MiATBEPKEHHs) MiZACYMKOBOTO Calblo 3a
PaxyHKOM, sIK 3a3HaYCHO B LIUX YMOBaXx.

3.2.21. V pa3i BHeceHHs 3MiH 0 JOKYMEHTIB Ta/ab0 OTPHMaHHs HOBHMX JOKYMEHTIB, L0 HajaHi Kiientom 1o BaHKy 3 METOIO BIZKPHUTTS paxyHKy Ta/abo
inentudikanii Kiienra ta/a6o JloBipenux oci6 (y ToMy 4MCIi, ajle He BUKIIOYHO, Y pa3i 3MiHH aIpecH MicLs peectpaii Ta/a0o Micis pakTHYHOrO IMPOXKHBAHHS,
MIACHOPTHHX a00 IHIIHMX JaHHX, y pa3i 3MiHU a00 OTPUMaHHS HOBUX YCTaHOBUMX/peecTpaliifHuX JoKyMeHTiB KirieHTa, y pasi 3MiHH BIACHUKIB iCTOTHOI ydacTi
KuiieHra, B T.4. KiHleBux GeHediniapuux BiacHukiB (KoHTponepis) Kiienra), noigomutn npo e bank nporsrom 3 GaHKiBCHKUX [HIB 3 MOMEHTY BHECEHHsI
TaKUX 3MiH (KO OLTBLIMII CTPOK HE BCTAHOBJICHO YMHHHM 3aKOHOOABCTBOM YKpaiHW) 3 HaJaHHAM bBaHKy 3acBiUEHHX HAICKHUM YHHOM KOMIH LHX
JIOKYMEHTIB.

3.2.22. 3abe3neunTn caMocTiiiHe HeraiiHe (Ta/abo Ha BuMory banky) Haganns banky iH$opMmarii Ta JOKyMEHTIB II[ORO BIACHOTO MOAATKOBOTO CTAaTYCy Ta IPO
3MiHy CBOTO IOJATKOBOTO CTaTyCy Ta MOAATKoBoro crarycy Jlosipenux oci6 Kimienra. Y Bumagky naOyrrst Kimienrom JloipeHoio ocoboro KiienTa cratycy
MOIATKOBOrO pe3ujieHTa iHmol kpainu, Takuii Kimienr J{oBipena oco6a Kiienta 3000B’s3aHi HeraitHo HamaTu 10 BaHky BiamoBimny indopmaii 3a Gpopmoro
BU3HAYCHOIO 3aKOHO/IABCTBOM Ta/abo bankom. Take moBimomneHHs banky mae GyTu 3aiiicHEHO NPOTAroM 3 GaHKIBCBKHX JHIB 3 MOMEHTY BHECECHHS TAKHX 3MiH
(SIKI1O GiBLINIT CTPOK HE BCTAHOBJICHO YHHHUM 3aKOHOJABCTBOM YKpaiHN) 3 HafaHHAM BaHKy 3aCBilUeHNX HAJIEKHHM YHHOM KON I[HX JOKYMEHTIB.

3.2.23. Y Bunazky posipsanus Jlorosopy 3 iHimiatuBu KiienTta noBinomutu bank mpo cBiif Hamip posipBatu JIoroBip y BiAIOBITHOCTI 3 HOJNIOXKEHHSIMH YMOB,
Jorosopy.

3.2.24. TIpotsroM cTpoKy Aii JloroBopy caMOCTiifHO BifCHiAKOBYBaTH iH(popMalito Ha odiniiHoMy caiiti barky npo 3minu ymoB JloroBopy, Tapuois, Jlimitis,
YMOB, po3Mipy IPOLEHTHOI CTaBKH, 32 SIKOK HapaxOBYIOTHCS IPOLIEHTH 3a 3QJIMIIKOM KOIITiB Ha Paxynky KiieHra.

3.2.25. Tloracutu nebGeToBe caib0 HACTYMHOrO OIEPALifHOrO AHS IiC/si BUHHKHEHHS 3a00proBaHOCTi (HecaHKIiOHOBaHUU oBepapadt) Ha Paxynky. Bank
HApaxoBye KOMiCiio 32 00CIyroByBaHHs PaxyHKy y BHIIAJKy BHHHUKHEHHs 1e0ETOBOIrO Calba0 (HECAHKIIOHOBAHOTO OBepApadTy) Ha KiHelb GaHKIBCBKOTO IHS
BianoBinHo 1o Tapudie banky.

3.2.26. be3 mucpMoBoi 3roau baHKy He yKJIaaaTu MPaBOYMHH Ha MiZCTaBi IKMX BUHUKATHIMYTh OOTSDKCHHS MaifHOBHX MPaB Ha IPOLIOBI KOIITH, 0 3HAXOSITHCS
200 3HAXOMUTHMYThCS B Mail0yTHbOMY Ha PaxyHky. Y Bunaaky mopyurerss Kiienrom nepeadaueHoro muM ImyHKTOM YMOB 000B’s13Ky, KitieHT 3000B’s13yeThCst
BimmkonyBatH baHKy Ta/abo 0OTsDKyBady MaifHOBHX IIpaB Ha TPOLIOBI KONITH BCi MOMJIMBI 30MTKH, SIKIi BHHUKIIM BHACHiOK mopymeHHs KiienToM
BIZIMOBITHOTO 06OB’SI3KY.

3.2.27. Buxonysatu iHmii 000B ' s13kH, ependadeHi YMHHIM 3aKOHOIABCTBOM YKpainu, JloroBopom, YMoBamu, TUIIOBUMH PaBHUIAMH.

3.3. KiieHT Hece BigmoBigaabHicTh 3a:

3.3.1. loTpuMaHHS YMHHOTO 3aKOHOAABCTBa YKpaiHu, naHux YmoB, Tapudis, Jlimiti, Tunosux IIpaBui, mosnoxeHs J[oroBopy Hnpu BUYMHEHHI Omeparii 3a
PaxyHkom.

3.3.2. locToBipHicTh 3MicTy O(OPMIIEHOI HUM IUIAQTIXHOI IHCTPYKINi, a TaKoX 3a IIOBHOTY i CBO€YACHICTH cruiaTh KilieHTOM IopmaTkiB, 300piB/CTpaxoBHX
BHECKIB (00OB'SI3KOBHX ILIATEXIB).

3.3.3. Bianosinicts iHdopMarii, 3a3Ha4eHO] B TOKYMEHTaX, MOJaHUX A0 BaHKy, 30kpema, aie He BUKIIFOYHO: Y IUIATIKHUX IHCTPYKLIAX, , HA MiACTABI IKHX
BCTaHOBJIEHO/TICPETIITHYTO JIIMIT Kach Ta/abo CTPOKH 374aBaHHS TOTiBKOBOI BUPYYKH (TOTiBKH), Ta BiITOBITHHIX IIOKa3HHUKIB/BIIOMOCTEH, 10 3a3HAYEH] Y X
OKyMeHTax. Y pasi BHsBICHHsI HEBiAMOBIAHOCTI iH(popMaril 3a3Ha4eHOl B JOKYMEHTaX, mofanux a0 bauky Kuient mae Bimmkoxysaru banky mikony,
3aT0IisIHy BHACIIOK TaKOl HEBIAMOBIAHOCTI iH(bOpMaITii.

3.3.4. Hapanns (3a3HaueHHs) KilieHTOM HenpaBHIEHOTO HOMepY paxyHKy, Ha3BH/I1Ib koHTpareHTa y IUIaTDKHIN IHCTPYKIIi.

3.3.5. HemepepaxyBaHHS HNOMIJIKOBO 3apaxoBaHOi Ha iforo PaxyHok cymu mporsroM 3 po0ouMx IHIB Bin JaTH HAJXOIKEHHS IOBiTOMIICHHS baHKy mpo
3IiMCHeHHs IIOMHJIKOBOTO Ilepekasy. B TakoMy BumazKy, y pa3i Iepekady baHkoM KOIITIB HaJe)KHOMY OTPHMYyBady 3a paXxyHOK BIAcHHX KomTiB, KiieHT
crutauye Banky cymy mepekasy Ta meHio B po3mipi 0,1 BicOTka CyM NpPOCTPOYEHOrO ILIATEXY 3a KOXKHMII [I€Hb NPOCTPOYCHHS MOYMHAIOYM BiJ JaTH
3aBEpILCHHS IIOMUIIKOBOTO IIepeKasy A0 JHS HOBEPHEHHS KOIITIB BKIIFOYHO, sIKa He MOxe nepeBuilyBaty 10 BiICOTKIB CyMH Hepekasy.

3.4. Bank Ma€ npaBo:

3.4.1. BukopucToByBatH rpomosi komrti Ha Paxyrky KiieHTta, miaTBep/uKyroun iX HasBHICTB, TapaHTYIOUH 1paBo KiieHTa Oe3mepenikogHo po3mopsaKaTHCs
IIMMH KOIITaMH Yy BiJNOBIZHOCTI 3 YMHHMM 3aKOHOJABCTBOM, YMOBaMH, J[OroBOpOM, 3 ypaxyBaHHSAM OOMEKeHb, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM
Vkpainu, JoroBopoM, YMoBamu.

3.4.2. BukonyBaty miatiai iHcTpykiii KitieHTa BiAMOBIIHO 10 YHHHOTO 3aKOHOIABCTBA YKpaiHu, yMOB ykiaaenoro Jloroeopy, YmoB, Tapudis, JlimiTiB.

3.4.3. BcraHoBMIOBaTH ATy 3a orepaitii 3a PaxyHkom Ta mocmyrn barky y mopsjky Ta po3mipax, BusHaueHoMy JloroBopom, YMoBamu, Tapudamu banky.
3.4.4. CuucyBatu kowtu 3 Paxynky KiienTa 3a iioro mopydeHssiM (y TOMY YHCIHI, IUIIXOM Ae0ETOBOrO IepeKkasy KOIITIB) Ta/abo Ha MiACTaBi IUIATIKHHX
IHCTPYKIIi{i CTATYBAYiB y MOPSAKY Ta BUMAIKaX, HepeaOaueHIX YHHHAM 3aKOHOJABCTBOM YKpainu Ta/ab6o YmoBamu. [Ipu 1iboMy, y BHIAKY CIIHCAHHS KOIITIB
Ha TJCTaBl IUIATIKHUX IHCTPYKIIH CTATYBadiB, B pa3i HEOOXiZHOCTI 37ifiCHEHHS KyIIiBII, MPOaXxy iHO3eMHOI BamOTH Ta/abo 0OMiHy HAasBHMX TPOIIOBHX
KOIUTIB 3 OfiHi€T iHO3EMHOI BaJIOTH B iHINY, CIUIaTa HEOOXiTHMX KOMICIH 3a NMPOBENEHHS BiJMOBIMHUX IUIATEXKIB B 1HO3EMHIHM BastoTi Ta ciuiata 300py Ha
000B’SI3KOBE JIepXKaBHE TEHCIHHE cTpaxyBaHHs (SKIIO CIUIaTa Takoro 300py Ha oOOB’S3KOBE JEp)KaBHE IEHCIMHE CTpaxyBaHHs IepeadaveHa YHHHUM
3aKOHO/IaBCTBOM YKpaiHM) B pO3Mipi, mepedadeHOMy YMHHMM 3aKOHOJABCTBOM YKpaiHW, Ha JIeHb 3/IiHCHEHHs IUIaTeXy BiIIIKOIOBYIOTBCS 3a PaxyHOK
Krienra. BifmoBigHo 10 YMHHOTO 3aKOHOaBCTBA YKpaiHH, 30kpema, Ha mifcTasi crarti 1071 I{uBinsHOro Komexkcy Ykpainn Ta 3akony Ykpainu «IIpo mmarixHi
nociyru», KiienT iuM Hazae banky npaBo Ta nopy4ae banky, a baHk BiANOBiAHO Mae MpaBo 3/1iHCHIOBATH CIMCAHHS KOWITIB 3 OyIb-sKUX paxyHKiB KiieHra,
BizkpuTHX y baHKy Ha MOMeHT yknaneHHs JloroBopy Ta/abo THX, mo OyayTh BiKpPHTI y MaliOyTHEOMY, B TOMY 9YHCII B HalliOHaJbHii a00 iHO3eMHIlt BaOTI,
JUISL TIOTAIIeHHs 3a00pTrOBaHOCTI (CTpokoBoi Ta/abo mpocTpoueHoi) nepex bankom 3a JloroBopoM Ta/abo iHIINMY JOTOBOpaMH, YKJIaJJeHUMH 3 baHKOM, 30kpeMa,
3a00proBaHOCTI 3a KPEAUTOM, MPOLICHTAMH, KOMICISIMU, HEYCTOMKOIO Ta IHIIMMH IUIaTEXKaMu/CyMaMH, 10 MiuiaraoTh crati KinieHroMm Ha kopucth banky 3a
JloroBopom. bank mae mpaBo obupartn paxyHok KitienTa, 3 sikoro Oynme 3filicHEHO BifmOBifHMI neOeroBuii mepekas kxomTiB. CTOPOHH JOMOBIIUCH, IO
3pificHenHs barkoM y Bumajkax nepenbauenux JloroBopom JebeToBoro nmepekasy komris 3 PaxyHky He motpebye orpumanHs barkom okpeMoi (J101aTKOBOI)
sroau Kitienra (akuenty) Ha Taky IUIaTiKHY ONEparlio.

3.4.5. V Bumajkax, nepemOaueHHX YHHHUM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom Ta/abo YMoBamu, 3aTpUMATH CyMy II€peKasy Uil BCTAHOBICHHS
HAJI©)KHOTO OTPHMYBAya IUX KOIITIB.

3.4.6. OtpumyBatu Big Knienra miaty 3a Hagani ifomy nocmyru (mpoBeJieHi orepatlii) BiAMOBIZHO 10 MiI0YNX HAa MOMEHT 37ificHenHs onepaniii Tapudis banky.
3.4.7. Y cTpokH Ta B MOPSKY, epe0adyeHoOMy YAHHUM 3aKOHOJaBCTBOM YKpaiHM BiJIMOBHTH B 3/iFiCHEHHI TUIaTiXHUX onepariii Kiienra y Bumaakax Ta/ado 3a
HasBHOCTI MiJcTaB, nependaueHux JIoroBopoM, YNHHUM 3aKOHOJABCTBOM YKpaiHW, YMoBaMH, Ta/ab0 MpW HasBHOCTI (haKTiB, IO CBiAYATh NMPO MOPYIICHHS
KnienTom 3akoHOMaBcTBa YKpaiHu, OaHKIBCHKUX MPaBUil 0QOPMIICHHS Ta BUKOPUCTAHHS TUIATDKHUX 1HCTPYKIIi a00 MIaTiKHUX IHCTPYMEHTIB, SKIIO IJIATIKHA
IHCTPYKIIist HE BiJNOBiJJae BUMOTraM 3aKOHOJIaBCTBa YKpainu, JloroBopy, YMoBawm, Ta/ab0 y BUITafKy BUHUKHEHHS CyMHIBIB y JIIFICHOCTI IUIATIXHUX iHCTPYKILIH
Ta 3aKOHHOCTI TIPOBEJICHHS OMepallii, o MiAIAraloTh (iHAHCOBOMY MOHITOPHHTY BimoBigHO 10 3akoHy Ykpainu “TIpo 3amobiraHHs Ta MpOTHIIiO Jeramizamii
(BIAIMHBaHHIO) JIOXO/iB, OJIEPKAHUX 3JI0YMHHUM IUIIXOM, (hIHAHCYBaHHIO TEpOpPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTO 3HMIIEHHS, Ta/ab0
y pasi HeHagaHHs Kiientom BuTpeOyBaHux baHKOM DOKyMeHTIB abo BifoMocTell, HEOOXimHMX I 3'sicyBaHHS ocobu, cyTi misuibHOcTi Kiienta ta ioro
KOHTpareHTiB, (inaHcoBoro crany KiieHra, KiHIeBux GeHedilliapHIX BIIACHHUKIB, a00 HABMICHOTO HaJ[aHHS HENpPaBANBUX BiJoMocTeit Ipo cebe.

3.4.8. BigMoBHTH y BUKOHAHHI IUIaTiXkHOI iHCTpyKii KiieHta y BUmanky HasBHOCTI Oyab-SKHX CYMHIBIB IIOJO iZeHTH]IKaLil 0coOH, 10 TOAA€e IIaTikHY
IHCTpYKIito, a00 y BUIAIKy HEMOXIIMBOCTI OTPHMaHHs iH(popMallii Juis ifeHTHdiKamnii ocobu, 0 MoJae MIATHKHY IHCTPYKILITO.

3.4.9. BinmoButn (3ynuHutH, npusynuantH) Kiienty B 3milficHeHHi (iHaHCOBOI omepamii y BHNAAKy BCTAHOBJICHHS, IO Taka OINEpalis MICTHUTh O3HAKU
omeparii, mo migarae (HiHaAHCOBOMY MOHITOPHHTIY BIAIOBiIHO N0 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta NMpOTHIiIO Jeramizauii (BiAMHBaHHIO) IOXOXIB,
oJlep )KaHHUX 3JIOUYMHHUM IUIIXOM, (piHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MACOBOTO 3HHILICHHSD.

3.4.10. BignosigHo 10 ymoB JloroBopy, YMOB, Y4HHHOTO 3aKOHO/IAaBCTBA Y KpaiHH BiAMOBIATH KIieHTY y Buadi TOTiBKY y BiaineHHsX baHky Ha pi3Hi moTpeOu
Y BUNAJKy HeHaJaHHA (HecBoeyacHOro HagaHHA) Kiientom banKy: momepesHb0i MICEMOBOI 3asBKH Ha OTPUMAHHS TOTiBKHM, IUIATDKHHX IHCTPYKIiH Ha crumaty
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MOJATKIB i 000B A3KOBHUX 300piB, 110 CIUIAYYIOTHCS OHOYACHO 3 OTPUMAHHSAM TOTIBKM y BHIAJKaX, epen0aueHUX YNHHUM 3aKOHOJABCTBOM YKpalHH, IHIIHX
JIOKYMEHTIB, TIepei0a4yeHNX YUHHUM 3aKOHOaBCTBOM YKpaiHH.

3.4.11. 3nilicHIOBaTH HapaxXyBaHHS IIPOLCHTIB HAa 3aIUIIKH KOIITiB Ha Paxynky Kiienta ta 3apaxoByBatu ix Ha Paxynok Kiienra Ha ymoBax Ta B HOpSIKY,
nependaveHux JloroBopom, YMoBamH.

3.4.12. BeranosmoBaru Onepariiinnii yac banky, TpuBamicts Onepauniitnoro nus banky.

3.4.13. 3mintoBatu TpuBanicTs OnepaniitHoro yacy banky ta/abo Omnepamiiinoro aus banky.

3.4.14. YV 3B's3Ky 31 3MiHaMH KOH FOHKTYpU GaHKIBCBKHX MOCIYT Ta iHGLILIHHUME HpoliecamMy, 0 BigOyBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOLIO
camocriitno neperisiaata Tapudu 3a mociyramu, siki HagaThess bankom, noBinomisttoun npo ue Kiienta y nopsiaky ta crnoci6, nepexdauenuii Y MoBaMu.
3.4.15. 3miHIOBaTH B MOPAAKY, BU3HaYeHOMY cT.651 LluBinbHOro kozmekcy Ykpainu, ymoBu Jlorosopy, Tapudu, Tumnosi npasuna, JliMiTH, po3Mip IPOLEHTHOI
CTaBKH, 32 SKOK HapaxOBYIOThCS HMPOLCHTH 3a 3aJIMIIKOM KowTiB Ha Paxynky Kienra, y nmopsaky Ta crocib, nepenbauenuit YMoBamu. ¥ pasi Hesroau 3i
3minamu, KiieHT Mae paBo 1OCTPOKOBO po3ipBaTu JIoroBip B IOPSAKY Ta HA yMOBaX, BU3Ha4eHHX J[oroBOpoM, YMOBaMH, IOracHBIIY 3a6oprosaHicts baHky
(y pasi il HasBHOCTI).

3.4.16. HamaBatu Ha 3amuT OaHKY-KOPECIIOHJCHTa iH(opMamilo, ska CToCyeThes imeHTH(ikamil, BuBueHHs Kili€HTa, yTOUHEHHS/OAATKOBOTO YTOYHEHHS
ingopmaii npo Kiienra Ta onepariiii, mo 31ifiCHIOIOTECS Ha KOPHCTH ab0 3a gopydeHHsM Kiienra, Ta iHmol inpopmaii, HeoOXiqHOI AJs1 BUKOHAHHS baHkoM
000B'sA3KiB Cy0 €KTa HEPBHMHHOIO (h)iHAHCOBOrO MOHITOPUHTY, Ha BIANOBIAHMIA 3anUT GaHKY, AKHil Oepe ydacTb y 3a0e3leueHH] IPOBEICHHS TaKHUX ONeparii.
3.4.17. 3a Bumororo Kiienra HagaBatu KitieHTy Hale)XHUM YHHOM 3aTBepKeHi Tapudu.

3.4.18. INoroxutu ado Bimmosuty Kiienty B 3MiHi BectaHOBIeHHX bankom Tapudis (y pasi, sikmo iHiniaTusa npo 3MiHy Tapudy(-iB) Hagxonuts Bix Kiienra).
3.4.10. Bumaratu Bix KitieHTa HajaHHS JOKYMEHTIB i BiOMOCTel, y TOMy 9YHCIi HEOOXITHHUX A 3'sICyBaHHS Horo ocod, cyti misnpHocTi KiieHTta Ta fforo
KOHTPAreHTiB, (JiHAHCOBOTO CTaHy, KiHI[EBUX OeHediliapHIX BIACHUKIB, JOKYMEHTH, HEOOXI/[HI [/ HAJEKHOTO BUKOHAHHS baHKOM CBOiX MOBHOBaKeHB: (a) ¥
chepi BamoTHOrO Harsiny, (0) A1 HajdeXHOro BUKOHaHHS bankom ¢yHKuii cy®' ekTa HEpBUHHOTO (piHAHCOBOTO MOHITOPHUHTY, (B) Ui BUKOHAHHS baHkoM
HOPM Ta BUMOI' BHYTPIIHIX HOKyMeHTiB baHky B cdepi diHaHcOBoro MoHiTopuHry. Y Bumajaky HeHagaHHs Kiientom BuTpeOyBaHux BaHkoM HEOOXigHUX
JIOKyMEHTiB a00 BimomocTeil, a00 HAaBMHCHOTO HaJaHHS HENpaBIMBHX BimoMocTell mpo cebe, bank mae mpaBo BimmoButH KitieHTy y BigkpuTTi abo
obcyroByBanHi PaxyHky 3a JloroBopom.

3.4.20. Bumararu Bix Kitienra Hagatn noBHy iH$opMaliifo Ipo iHBECTUILIIHI Ta iHIII BATIOTHI OIleparii, po3paxXyHKH 3a SIKUMH 3/1i/{CHIOIOTECS 3 BUKOPHCTAHHIM
Paxynky Kiienta B Bauky, BiIIOBiZHO 10 BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHu, A1 BUKOHAaHHSI bankoM (yHKIIT areHTa BaJTIOTHOTO HATTISAY.

3.4.21. JInsa 3abe3neueHHss QyHKI[ii areHTa BaJIOTHOTO HArJIsly 3apaxOBYBaTH KOIITH B iHO3EMHIH a0o HaliOHaJbHIN BaJOTi, M0 HaaxouaTh KiieHty, Ha
PO3MOiTbUMil paXyHOK Ta BuMaratd Bif KilieHTa HaJaHHS JOKYMEHTIB 3 OMepaLisiMi, B OIUIATY SKUX 3apaxoBaHi KOIITH HA PO3MOALIBYHIA PaXyHOK.

3.4.22. TlepexasyBaT KOIITH B HAI[iOHAJIBHII BAIIOTI 3 pO3NOALILUOrO paxyHKy Ha Paxynox KitienTa 3a ymoBH HasBHOCTI B baHky mokymeHTiB (iHpopmariii),
IO MATBEPAXKYIOTH BiAMOBIAHICTH omeparii KiieHTa BUMOram 3aKOHOIaBCTBA YKpaiHH B CTPOK, LIO HE MEPEBHIIYE TPHOX POOOUHX IHIB (HE BPAXOBYIOUHU ICHb
3apaxyBaHHs KOILITIB HA PO3MOALTBYHI PAXyHOK).

3.4.23. TloBepTaT KOLITH BiANPAaBHUKOBI B HAIL[IOHANIbHIT BAIIOTI 3 po3moAiibpdoro paxyHky Kiienra B pasi He otpumants bankom nokymenTis (indopmarii) y
CTPOK, L0 He MEPEBHILYE TPHOX POOOUHX AHIB (HE BPAXOBYIOUH [CHb 3apaxyBaHHs KOIUTIB Ha PO3MOIIIbYMIl PAXYHOK).

3.4.24. TlepekasyBatu Ha Paxynok Kiienta 6e3 #oro mopyveHHs! KOLITH B iHO3EMHIH BATIOTI He Mi3HIlIe HiXX HA HACTYIHUI OAHKIBCHKUI JEHB MICIS THA 1X
3apaxyBaHHs HA PO3MOALIBYHIA PAXYHOK KOIITH, SIKi 3TiHO i3 3aKOHOJABCTBOM Y KpalHU HE MiAJIAraloTh NPOAAXyY HA BAIIOTHOMY PHHKY YKpaiHu.

3.4.25. 3 mMeTor0 3aiiiCHEHHs BAIFOTHOrO HATJLIAY 32 BiAMOBiAHICTIO omepanii KitieHTa-pe3nienTa 3 nepexasy KOLITIB 3 Oro MOTOYHOTO PaXyHKY B HALIOHATbHIN
BaIIOTI HAa MOTOYHHI PaxyHOK HEPE3UICHTA, MOMEPEAHbO 3apaxyBaTH Ili KOLITH B TPUBHIX Ha paxyHok 1919. bank mepekasye komTd 3 paxyHky 1919 na
KOPHCTh Hepe3HIeHTa 3a yMOBH HasBHOCTI B banky noxymenTiB (iHdopmarii), 0 CBiT4aTh PO MPaBOMIPHICTH IUIaTe)Xy. baHk moBepTae KOIITH Ha MOTOYHUH
PaxyHOK KIIi€HTa He Mi3HillIe TPEeThOro podOYOro JHs Micist AHS IHILIIOBaHHS epeKa3y KOIITIB, sAKI0 B baHky Hemae mux 1oKyMeHTiB (iH(popmarii).

3.4.26. 3nilicHUTH 3yNMHEHHS BUIATKOBHX omepamniii 3a Paxynkom KirieHTa B pa3i HaksaJeHHS Ha KOIUTH apemrTy abo BCTAHOBJICHHS iHIIOTO OOMEXEHHS
BIJITIOBITHO /10 3aKOHOJABCTBa YKpaiHu, yMoB JloroBopy. 3ynuHEeHHs BUAATKOBUX OIEpalliil 34iHCHIOETHCS B MEXKaX CyMH, Ha SIKY HAKJIQJIEHO apewiT abo CyMH,
Ha Ky BCTAHOBJICHE iHIIE OOTSDKEHHS, KpiM BHITQJKIB, KOJIHM apellT HakiaaaeHo (oOTsKeHHs) 0e3 yCTaHOBJEHHS TakKol CyMH, SIKIO iHIIE HE BCTAHOBJICHE
3aKOHOM Ta/abo JloroBopom.

3.4.27. 3abnoxyBaTn PaxyHOK KitieHTa y pasi, ko barky crano Bizomo mpo cmepts Kitienta dizuanoi ocobu - miampuemris.

3.4.28. Bignosiano 1o crarti 49 3akony Ykpainu “IIpo 6aHku i GaHKIBCHKY AiSUTBHICTH TpU HeBUKOHAHHI KitieHTOM 3000B’sI3aHb 3 MOTANIEHHS OTPUMAHOTO
Kpenuty abo MPOLEHTIB 32 HOTr0 KOPUCTYBAaHHS Y BCTAHOBIICHI KPEIUTHUM JIOTOBOPOM CTPOKH, BUJaBaTH HAaKa3 Ha MPUMYCOBY OILIaTy OOProBOro 3000B’sI3aHHSL.
3.4.29. 3p’s3yBatuck 3 Kitientom Ta/abo itoro noBipeHnmu ocobami 1o tenedony 6e3 momepeIHsOro MOBIIOMIICHHS TIPO TAKUH HAMIp.

3.4.30. VYV Bunazaky, skmo Krmienr um JloBipeHa ocoba He nHajgamu banky iHdopmamiro Ta/abo JOKyMEHTH, HaJaHHS SKHX HEOOXiJHE BiIMOBITHO 10O
3aKOHOMaBcTBa Ta/abo JloroBopy Ta/abo YMoB Ta/abo Oynao BHSABICHO HEAOCTOBipHiCTh HagaHO! Kimientom indopmanii mpo te, mo Kiienr, JloBipena ocoba
Ta/abo ¥oro kiHueBi OeHediniapHi BracHUKU (KoHTposepyn) KilieHTa He € MoJaTKOBUMHM PE3UICHTaMU 1HIINX KpaiH, baHk Mae npago:

3.4.30.1. Bakputu Bci abo okpemi Paxynku Kiienta ta/abo BiZMOBHTHCS BiI mpoBeleHHs omepailiil 3a Paxynkamu KiieHTta uu mpu3ynuHHATH omepamii 3a
Paxynkamu Kiienra, Ta/ab0 BiIMOBHUTH Bi HaJaHHs mocayT 3a JloroBopom/YMoBamu, Ta/abo posipBartu Jlorosip.

3.4.30.2. 3niiicuioBaTu nebeToBuil mepeka3 KomTiB 3 paxyHkiB Kiienra B Banky, BiAmoBigHO 10 mOnokeHb JIOroBOpY, 3 METOIO OTPUMAHHS Bi/UIKOLYBaHHS
3aBJaHux baHKy 30MTKiB, 1110 BAHUKIIM BHACTIOK HenoTpuMaHHs KitieHToM 000B 513Ky 3 HafgaHHsa HeoOXiaHoi iHdopMallii Ta/abo HeoOXiTHUX TOKYMEHTIB.
3.4.31. BiamoButHcs Bix JJoroBopy y BUMAaKax Ta B MOPSIKY, HependadeHomy JoroBopoM, YMOBaMH, YHHHEM 3aKOHOJABCTBOM YKpPaiHU.

3.4.32. 3minntn Homep Paxynky KiienTa y Bumajkax, BU3HaUYeHNX YHHHMM 3aKOHOJABCTBOM YKpaiHm. Y Bumaznky 3miHm PaxyHnky JlomaTkoBa yrojma/morosip
PO BHECEHHS 3MiH JI0 JIoroBopy He yKIIafaeThCs, a BiANOBIIHI 3MiHH 10 JloroBOpY BCTYNAlOTh B CHITy 3 JaTH, 3a3HAaUeHOI y MoBigoMiIeHHi barky mpo 3miny
Paxynky. 3a3HaueHe NOBiTOMIICHHS HaJCHIIaeThesl KIlieHTY He MEHIIe HiX 3a I1’SITh pOOOYMX JTHIB JI0 THS BCTYITY B CHITY 3MiH.

3.4.33. [Inst BCTAHOBIICHHS TIPABOMIPHOCTI IUIATIXHOI Omepartii y pasi ompoTecTyBaHHs HEHATIEKHOT IUIATIKHOT ONepallii IIIaTHUKOM Ta/ab0 Ha BUMOTY HajaBava
IUIATDKHUX MOCTYT IUIATHUKA 3a0JI0KyBaTH KOIITH B CyMi HEHAIEKHOI IUIATDKHOI omepariii Ha paxyHKy Kiienta Ha cTpok m0 30 kamenmapuux jauiB.3.4.34.
KopucTtyBatucst iHITMMH IpaBaMH, Hepea0aueHUMI YHHHIM 3aKOHOIaBCTBOM YKpainu, JloroBopom, YMoBamu.

3.5. bank Hece BiANOBiTaIbHICTB:

3.5.1. TloB's13aHy 3 MPOBEICHHSIM TEpeKasy, BiAMOBIIHO 0 YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta yMOB yKiaaeHoro Mixk bankom ta Kiiearom JloroBopy, okpim
BHIAJIKIB, KOJM HECIIPOMOXKHICTB NPOBECHHS NepeKa3y BUHUKIIA B Pe3yJIbTaTi 00CTaBHH, 10 3HAXOASTHCS 1032 cheporo KOHTPOIro baHky.

3.5.2. 3a HE3aKOHHE PO3TOJIOIIEHHS a00 BUKOPHCTAHHS OaHKIBCHKOT TAEMHHUIII.

3.5.3. 3a mopyIeHHs CTPOKIB BUKOHAHHS IUIATLKHUX OIepallii, mepeadadeHnx 3aKoHoM abo JloroBopowm, sIKIIo 1e BigOymocst 3 BUHMA baHky mpu mopyrieHHi
HUM yMOB [loroBopy, octaHHi# ciutauye Kitienty nento y po3mipi 0,1 BiZcoTka BiJf CyMH MIPOCTPOYECHOTO IUIATEXY 3a KOXKEH JIeHb IIPOCTPOUCHHSI, aie He Oinblre
1 % Bix cymu mepekasy.

3.6. BaHk He Hece BignoBigaabHicTL 3a:

3.6.1. lkomy, mo mMoxe OyTu 3aBaana KimieHTy iHIIME 0cOGaMu/CTOPOHAMH, M0 MPUAMAIOTh yJIacTh Y 3AIHCHEHHI omepallii, a0 cTaa HACTiAKOM ITOIaHHs
KiieHTOM HEKOPEeKTHOTO ab0 HEMOBHOTO O(GOPMIICHHS IUIATKHOI IHCTPYKIii, a00 cTaia HAaCIliJKOM BHUKOPHCTaHHS TPETIMH CTOPOHAMH TIEPCOHAIBHHX JaHUX,
napoiiB, nepconanbHux Kimouis EIT abo ITTH-koxis Kitienra, a Takox 3a Oyap-ski mpobiiemn depe3 3B’s30Kk 3 KiieHTOM, 0 BHHHMKIIM 3 TPUYMH, IO HE
3ajexath Big baHky.

3.6.2. 3aTpuMKy 3IifiCHEHHS PO3PaxyHKIB, SIKIIO TaKa 3aTPHMKA BHHUKIIA BHACIIIOK HECBOEYACHOTO HamaHusa Kiientom moxymenrtis, mopymenus Kiientom
yMoB JloroBopy, nojoxeHb YMOB a00 y BUITQJIKy X HEBIAMOBIHOCTI BCTAHOBJIEHUM BUMOTaM 4H B pa3i BiICyTHOCTI KowTiB Ha PaxyHky Kiienra.



3.6.3. He orpumannst abo HecBoedacHe oTpuMaHHs KilieHTOM NHCbMOBOI KOpPECHOHJEHLIII, HaNpaBiIeHOi Ha MOro aipecy s JIMCTYBaHHS, IO BKa3aHa y
JloroBopi, y BUIaaKy 3MiHH PEKBi3HUTIB Ta/a00 Micle3HaxopKeHHs (Micis npoxkuBanHs) KiieHTa 6e3 monepeaHboro noBiioMieHHs baHKy mpo Taki 3MiHH, B
HOPSZKY, BU3HAYeHOMY J[oroBopoM Ta/a6o My Y MOBaMH.

3.6.4. BinmoBy Hazmatu KiienTty mociyry Ta/abo mpoBecTH onepariio, sIKIIO0 BOHH He nependaueHi JloroBopom 4n y baHky BigcyTHI TEXHIYHI MOXKIIMBOCTI Ha iX
MPOBECHHS/HaJaHHs Ta/ab0 y IHIIKX BUMAaKax, nepeabdadeHux JJoroBopoM ta/abo umu YMoBamu.

3.6.5. BinmoBy Hanmatu Kiienty mociyry Ta/abo mpoBecTd omepariiio Ta/abo BuKOHATH HajaHi Kiientom mmartixei iHcTpykuii 3a J{oroBopom Ta/abo uumu
YMoBaMH 3a BiJCYTHOCTI BHHHM BaHKy, 1110 MPU3BENO 10 MOPYLICHHSI CTPOKIB Ta/ab0 MOBHOTH MepepaxyBaHHs MOAATKIB, 300piB (00OB’SI3KOBUX ILIATEXKIB) 10
JIep’KaBHOTO OIO/UKETY ab0 JAepiKaBHUX LiNbOBUX (DOHIB, BCTAHOBJICHUX YHHHUM 3aKOHOJZABCTBOM YKpaiHH.

3.6.6. Bumaox, SIKIo NOMUIIKOBE 3apaxyBaHH/CIIMCAHHS IPONIOBHUX KOIITiB 3 Paxynky Kmienra BinOymnocs 3 Bunu Kitienra abo #HOro KOHTpareHTiB.

3.6.7. baHk He Hece BiANOBIIaIbHICTD 32 HecTady OTpUMaHuX KilieHTOM roTiBKOBHX KOLITIB, SIKIIO Taka HecTaya Oyia BussieHa KitieHTOM mpu nepepaxyBaHHI
rOTIBKH 11032 MexaMu baHky i 6e3 mpucyTHOCTI npaniBHuKa baHky.

3.6.8. 36uTku Kimienra, 1o ctany HaCIiAKOM HEJOTPUMAHHS OCTAHHIM BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

3.6.9. Posronomenns HuM iHdopmanii moxno igeHTudikanii Kienra ta/abo cyti ¢inancoBux omepaniii Kimienrta TpetiM ocodam 3a yMOBU JOTPHMAHHS BHMOT,
nependaveHux JloroBopom ta/abo uuMu YMoBaMu Ta/ab0 YMHHUM 3aKOHOABCTBOM Y KpaiHH.

3.6.10. OOmexeHHs, CaHKIIiT Ta Oyb-sKi 1HII HaciKu moao PaxynkiB KiieHTa, rpoIoBux KOWITIB i onepaiii 3a PaxyHkamu, y BUNaakax, KoM Taki HACHIIKA
MOB’s13aHI 3 BUKOHAHHSIM BUMOr 3aranpHoro crangapty 3BitHocTi CRS Ta/abo BukonanHsm BuMmor 3akoHy FATCA 3i croponu bauky, momaTkoBuX
CI1yX0/KOHTPOJIIOI0YNX OPraHiB IHIIMX KpaiH, OaHKIB-KOPECIIOHICHTIB Ta iHIINX 0Ci0, 110 OepyTh y4acTh B IepeKa3ax, a TaKoXK — 3a Oy/b-sKi OB sI3aHi 3 UM
30UTKH, BUTPATH, MOPAJIbHY IIKOLY TOLIO.

3.7. baHK 3000B’sA3aHMIi:

3.7.1. Bingkputu Kiienty Paxynok micns Hamauus KiieHTOM HEOOXiZHOrO MakeTy DOKYMEHTIB, Iepen0ayeHOro YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta
o3naitomutr Kitienra 3 nitounmu Tapudamu, YmoBamu, TunoBumu npasuiam, Jlimitamu.

3.7.2. Hagicnaty mMOBiZOMIICHHS 10 BiATIOBiTHOTO KOHTPOJIOKOYOr0 OpraHy Hpo BiIKpUTTs abo 3akpurts Paxynky KitienTa-miaTHrKa HOJATKIB Ta MPOBOIUTH
BHIATKOBI onepaii 3a Paxynkom KitienTa B IopsiiKy, BU3HAYEHOMY 3aKOHO/IABCTBOM YKpaiHH.

3.7.3. 3niiicHioBat BUOAaTKOBI omepatii no Paxynky Kiienrta micis B3srts Paxynky Kitienta Ha 0OMIK BiAMOBIAHMM KOHTPOIIOIOYHM OPTraHOM Ta 32 YMOBH
BIZICYTHOCTI iHIIMX OOMEXEHD 1010 PO3MOPsIDKeHHs PaxyHkoM, BcTaHoBIeHuM J{oroBopoM Ta /a6o YMoBamu Ta/ab0 YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

.7.4. 3nilicHIoBaTH QPyHKLIT areHTa B: THOI'O HATJIS nepauismu Kiienra, nonepeasn XOBYBATH KOIITH, 1110 HaAX0AaTh KitieHTy, H. I10A1IBYU I
3.7.4. 3niiicHIoBa ii areHTa BaJIFOTHOTO Hal 3a oreparii KuienTa, nonepenHbo 3apaxoByBaTu KO 0 HaJIXo, Kuie a po3no/i
paxyHOK (KpiM KOIITIB, OAEP)KAHMX BiJ MPOAaXy iHO3eMHOI BAIIOTH HA BAJIOTHOMY PHUHKY YKpaiHH, MepeKka3saHHX 3 BIACHOTO IHBECTHULIHHOTO PaxyHKY /
PaxyHKy YMOBHOTO 30epiraHHs (€cKkpoy) / BKJIaJHOTO (IEMO3UTHOr0) PaXyHKY IIbOI0 iHO3EMHOTO iIHBECTOPA).

3.7.5. Hane)xHMM 9HHOM BHKOHYBATH YMOBH J[OroBOpY, MOIOXEHHS YMOB, BUMOTH YHHHOTO 3aKOHOJABCTBA YKpaiHH.
3.7.6. CoevacHo 3aificHioBat 06ciyroByBansst KiieHTa, y BiAMOBIAHOCTI 3 YHHHAM 3aKOHOJABCTBOM YKpaiHu, JJoroBopoM Ta LuMu Y MOBAMH.

3.7.7. 3abe3mneuyBary 30epexeHHs KomTiB Ha Paxynky KiieHta, cBoeqacHe 3apaxyBaHHs KOIITiB Ha PaxyHox Kiienra, 3nmificHroBaTH mpuiiMaHHS Ta BHAAdy
roTiBKi 3 PaxyHKy/iB BiANOBIIHO JO BHMOI YMHHOTO 3aKOHOAaBCTBa Ykpainu, YMoB, Tapudis Bauky, JlimiTiB BaHky, BHYTpPIIIHBOrO PO3MOPSAKY PoOOTH
Banky, [lorosopy.

3.7.8. HapaxoByBatH IUIaTy Ha 3aMIIOK KomTiB Ha Paxynky Kiienra BimmosigHo mo JoroBopy, ux YmoB ta Tapudis banky.

3.7.9. Bunasatu Knienty Bunncky B apykoBaniit gpopmi 3 Paxynky KitienTa 3 HaaHHSIM HEoOXiTHHX JOKYMEHTIB SIK I1e BIMAracThcsl 3aKOHOAABCTBOM Y KpaiHU
(IIOYHMHAIOYH 3 HACTYITHOTO OAHKIBCHKOTO JHSI, MICIIs 3iHCHEHHS onepauiii 3a Paxynkowm, Ha mepury Bumory Kitienta). V pasi Brpatu Kitienrom HagaHoi bankom
Bumuckn, 3a Bumororo Kiienra, bank Hamae myOnmikat Bumucku B npykoBaniii ¢opmi 3 momitkoro ,,Jlybnikar”. Bunaua ny6mikata Bumucku crutadyerbest
BianoBinHO 10 Tapudis banky.

3.7.10. V Bumajxy oTpEMaHHS NMHUCEMOBOrO 3arepedeHHs: Kimienra moxo CripHuX TpaH3akmii, 3AiHCHUTH PO3CIiNyBaHHS B CTPOK, BCTAHOBJICHUH NpaBHIaMU
ITnaTi>XHOT CHCTEMH Ta BHYTPIIIHIMA HOPMaTHBHUMHE JIOKYMeHTaMH BaHKy.

3.7.11. Indopmysaru Kitienra npo 3minm ymos JloroBopy, Tapnudis, YM0B, po3mipy NpOIEHTHOI CTaBKH, 3a SIKOI0 HApPaXOBYIOTHCS TPOIEHTH 3a 3aJIUIIKOM
KomTiB Ha PaxyHKy y mopszaky Ta crioci0, nependadeHnx YmoBamu, JloroBopom, MIISAXOM PO3MillleHHs BifmoBinHoi iHdopmanii Ha iHpopMaliitHUX CTeHIax B
ycraHoBax banky abo y BMOMCHI NMpo CTaH paxyHKY, abo y 3arajJbHOHAI[iOHAIbHHX 3acofax MacoBoi iHdopmariii, a0o nuIXoM po3MilieHHs iHpopmarii Ha
odiuiitnomy Beb-caiiTi baHky, a00 IUIIXOM HaJCWIIAHHS BIIIOBIAHOTO MoBigomieHHs yepe3 Cuctemy IHTepHeT- OaHKiHT abo ocobucTo, abo B iHIIMI crocid Ha
BHOip banky.

3.7.12. Hanasaru Kitienty koHCynIbTanii 3 npuBoxy iforo obciayroByBaHHs B baHky.
3.7.13. V nens 3akpurtst Paxynky Bumatu KitieHTy H0BiaKy mpo 3akputTs PaxyHKy.

3.7.14. 36epiraTn 0aHKIBCHKY TA€EMHHIIO 3TiJIHO 3 BIMOTaMH YHHHOTO 3aKOHO/ABCTBAa YKpaiHW, 3 ypaxyBaHHAM yMOB JloroBopy, YMOB (3a BHKIIOUYEHHIM
BUIMAJIKIB, BH3HaueHHX JloroBopom/YMoBamu Ta KOIH PO3KPHTTS Takoi iH(poOpMallii BHMAara€TbCs YWHHHUM 3aKOHOJABCTBOM YKpaiHH), Ta HECTH
BIJIMIOBIIANIBHICTD 3 ii HE3aKOHHE PO3roJIONIeHHs a00 BUKOPUCTAHHS BiIIOBITHO /10 YUHHOTO 3aKOHOJJABCTBA Y KpPaTHH.

3.7.15. BukonyBatu iHmri 0060B s13kH, ependaueHi YMHHUM 3aKOHOIABCTBOM YKpainu, JloroBopoMm, YMOBaMH.

4.  TIPABUJIA KOPUCTYBAHHS EJIEKTPOHHUM IVIATIX)KHUM IHCTPYMEHTOM
4.1. 3aranbHi npaBHiIa
4.1.1. bank BinkpuBae KiieHTy MOTOYHI paxyHKHW, omepariii 3a SKAMH MOXYTh 3JiHCHIOBATHCh 3 BHKOPHCTaHHSM €IEKTPOHHMX IUIATDKHMUX IHCTPYMEHTIB,
BUITYCKAa€ Ta Hajae HOMY Y KOPHUCTYBaHHs KOPIOPATUBHI ENEKTPOHHI IUIATDKHI IHCTPyMEHTH — KopropaTuBHi ne0etHi marikui kaptku ([lnatixui kapTku),
BumymieHi Ha iM'st Kiienra, npencraBrukiB Kitienra (Hamanmi — [lepskareni), a Takoxk 3a0e3nedye NPOBEIEHHS PO3PAaXyHKIB 3a ONEpalisIMH, 3IiHCHCHUMH 3
BUKOpHUCTAaHHAM IlnaTixkHOI KapTKH, 3rifHO 3 yMOBaMM OKpeMo ykiazneHoro JlopatkoBoro jorosopy jo Jlorosopy, dorosopy, nux Ymos, JlimiTiB, BiAmOBigHO
JI0 BMMOI YHMHHOTO 3aKOHOJABCTBa YKpaiHH, IIaTDKHOI cucteMu Visa International, TunoBux mpaBui, 1mo po3MimieHi Ha odiuiiiHomy caiiTi banky
(www.universalbank.com.ua) ta Tapudis. Bci Tepminn B iboMy po3ziisi YMOB BKHBAIOTCS y 3HaYEHHI, BH3HAYCHOMY THITOBUMH TIpaBUIIaAMU.
4.1.2. TInatixHa KapTKa IIOBHHHA OyTH IPHB’si3aHa 70 OiHOTO PaxyHKy.
4.1.3. Inati>kHa KapTKa BHUITYCKAETHCSA HA TiACTaBi BiAMOBIAHOI MHCHMOBOI 3asBu Kiienrta, gopma SKOI € BiAMOBIAHMM MTOJATKOM JO OKPEMO YKIAIEHOTO
BiamnoBixHoro JlonatkoBoro 1oroopy ao Jorosopy.
4.1.4. Burryck ITnaTixxHOT KapTKH 371iiiCHIOEThCS BaHKOM MiciIs OTpUMaHHS MOBiTOMIICHHS PO B3ATTs Paxynky KiieHTa Ha 00K Bi/IOBITHIM KOHTPOIFOIOUHM
OpraHoOM BiZMOBIHO 710 YUHHOTO 3aKOHOAABCTBA YKPAiHH.
4.15. IlnarixkHa kapTka Hamaetbcs KitieHTy mporsrom 5 (IsiTH) omepauiffHMX AHIB 3 MOMEHTY OTpMMaHHs migmucanoi 3asBum KiieHta mpo ewmiciro
KOPIIOPAaTUBHOTO TUIATIXHOTO iIHCTPYMEHTY, CKJIaJieHoi 3a opmoto 3rinHo 3 logatkom Nel 1o JlonaTkoBoro goroBopy 1o JloroBopy Ta OIuIaTH BCiX HEOOXiTHHUX
aTexiB 3rigHo airounx Tapudis. I1ix yac Bumadi miatixHoi kapTku Kiienty bank Hanae npumipuuk JloroBopy, Tunosi npaBuna, Tapugmu.
4.1.6. Bci omepauii, 3niiicHeni 3 BukopuctanHsMm Ilnatixuoi kaptku i3 3actocyBanHsM IIIH — komy Ta/abo peksisutiB IlmartixkHOi KapTkH, 6e3yMOBHO
BU3HaOThCs KilieHTOM $K Taki, 110 3/1ifiCHEH]I HUM CBiJIOMO, 0COOMCTO MiJIMCaHi, Ta cipsiMoBaHi KilieHTOM Ha BUMHEHHS IIPaBOUKHY.
4.1.7. opsanok oOcnyroByBaHHsi PaxyHKy, 30kpeMa, 3a J1e0€TOBOIO, A€0ETOBO-KPEAUTHOK a00 KPEOUTHOI CXEMOI0, PO3MIpH TapaHTIHHOro 3a0e3neyeHHs
Ta/ab0 HE3HIKYBAJIBbHOTO 3AIMINKY KOMTIB Ha PaXyHKy, MOpSJIOK KpeIWTyBaHHA KOPHCTyBada, IOPANOK YCTAHOBJICHHS Kypcy INpoJaxy, oOMiHy abo
KOHBepTalil iHO3eMHOi BAaJFOTH TOIIO, BCTAHOBJIOIOTHCS YHHHUM 3aKOHOJABCTBOM YKpaiHW, YMoBamu, TumoBumu mnpaBmiamu, Tapudamu, BiaNmoBiTHEM
JloroBopoM (01aTKOBUM JAOTOBOPOM 10 Jl0oroBopy) .
4.1.8. Buay matixHUX onepariii, sxi KiieHT Mae npaBo 3/1iHCHIOBaTH 3 BUKOPHCTaHHSIM €JIEKTPOHHOTO IUIATIKHOTO iHCTPYMEHTY, PaBHia Ta MaKCHMAITbHUH
CTPOK 1X BUKOHAHHS BCTAHOBIIOIOThCS YHHHHM 3aKOHO/IABCTBOM YKpaiHH Ha MOMEHT BYMHEHHS BiJIIOBITHOI oneparlii 3a PaxynkoMm.



4.1.9. Buxopucrtanns IInatixuoi KapTku 3 MeTolo, o He BiANOBigac YUHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCHi 3 METOIO OILIATH BapTOCTi TOBapiB Ta
HOCITYT, 00Ir SIKUX 3a00POHEHO YHHHIM 3aKOHOAABCTBOM YKpAaiHH, 3a00pOHAETHCH. .

4.1.10. Tlopsimok 3abe3neveHns: bankom Ta KitieHToM 3axoiiB Oe3mekH Mmix yac KOPUCTYBAaHHS €JIEKTPOHHHM IUIATDKHHM 3aCO00M BCTAQHOBIIOIOTHCS YHHHUM
3aKOHOAABCTBOM YKpainu, YMoBamu, THIIOBUMH IpaBuiIaMu, BiAMOBigHUM JloroBopoM (JOJaTKOBUM JOr0BOPOM 10 JloroBopy)

4.1.11. Cynepeuku, copu Ta po30iXKHOCTI B paMkax J[oroBopy miusiraloTh BHPILICHHIO IUIIXOM HEPEroBOpPiB. Y BHUMAIKY HEJOCSATHEHHS 3rOAU CYyIepedyKH,
CIIOpH CTOCOBHO orepauiii 3a Paxynkamu 3 BukopuctanssaM [1naTi>kHoi KapTKH BUPILIYIOTHCS 3TiJHO YHHHOTO 3aKOHOJABCTBA YKPAiHH.

4.2. bank Mae€ npaBo:

4.2.1. CBo€4acHO OTPUMYBATH BUHATOPOLY 3a BUKOHAHHS Orepaliii 3a po3paxyHkamu 3 [lnatixHoro kapTkoto Kiienra 3rigHo airounx Tapudis, YmoB, TunoBux
IIPaBHJI Ta YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, Y T.4. HOpPMaTHBHO-IIPaBOBHX aKTiB HauioHanbHOro 6aHKy YKpaiHu.

4.2.2. BeranosmoBaru JliMiTn Banky mo kimbKocTi, cymMaM i THIIaM omepariiii 3 BUKOPHCTAaHHSIM IlmaTixnoi KapTk, 3rigHo 3 nritoummu Jlimitamu banky,
BuMoramu [lnaTixHoi cucTemMu Ta 3 MeToro 3a0e3neueHus Oe3nexku Kiienra Ta banky.

4.2.3. 3niiicHioBaTH 1e6eTOBHI Mepeka3 KouITiB 3 PaxyHKy Ha BiAmoBifHI cyMu Oyb - SIKHX oOIepauiil 3 BAKOpUCTaHHM [1naTikHOI KapTKu, CYMH HapaxoBaHUX
KOMICiH, TIPOIEHTIB Ta BCiX IHIIMX 3000B’SA3aHb B MOBHOMY OOCS3i, [0 BHHHKAIOTh IIiJ 4ac Bujadi Ta oOcayroByBaHHs [lmatixHoi kapTku Ta/abo PaxyHky
3riJH0O BHMOI YMHHOTO 3aKoHOJaBcTBa, TapudiB Tta YMoB. Y pasi 3uidicnenHs KiienToMm omepauiit 3a momomororo IlnaTikHoi KapTKH y BajioTi, IO
BiZpi3HsieThes Bin Bamoti Paxynky, Kmient mopy4ae Banky 3milicHioBati meGeroBHii mepeka3 KOWTIB 3 PaxyHKy Ta 3MifCHUTH KyMiBIO/ mponax/ oOMiH
(KOHBEpTAIlil0) BaIIOTH 3 METOI OTPUMAHHS HEOoOXigHOI BaMIOTH (3a BIAacCHHM KoMepuiiiHuM kypcoM banky Ha maty chmcanus 3 Paxynky). Ilpu mpomy,
BapTICTh MOCIYTH KOHBEpTALil Ta BCi BUTpATH, MOB’s3aHI 3 BUKOPUCTAHHAM IMX HOpydeHb KiieHrta 3aiiicHIOEThCs 3a paxyHOK KirieHTa Ta cnmcyroThCs 3
PaxyHky 3risiHo 3 ymoBamu Jlorosopy (1ogarkoBoro gorosopy 1o Jloroopy), uux YmoB ta aitounx Tapudis bauky.

4.2.4.Y BunaJKy BUHHKHCHHS 3a pe3ysibratamu omnepauii Ha Paxynky Kiienra ne6eroBoro caibno (HecaHKIioHOBaHOTO oBepapadry), BaHk 3anuiae 3a co6or0
npaBo npu3ynuHuTy Aito [lnatikHoi kapTku (mpaBa BukopuctoByBatH [lmaTikHy KapTKy) a00 BUIYYHTH iX Ta/abo BIAMOBHTH y BHUIIYCKY Ta/ab0 MEPEBHUITYCKY
Inatixuoi kapTku Ta moBimomutu npo ue Kiienra B cmoci6, mepenbavennit YmoBamu, JlomatkoBuM poroBopoM 1o Jlorosopy. [leberoBe caibao
(necankuioHoBaHuii oBepapadT) Ha Paxynky KiieHTa BHHHKae B pasi crmcaHHs 3 PaxyHKy IpOLIOBHX KOWITIB y CyMi, IO NEPEBHILYE AOCTYIIHY CyMy IO
PaxyHky.

4.2.5. V Oyap — AKuii yac NPUHHITH PILICHHS TUMYAaCOBO NPH3YNMHHUTH a00 NPUMUHUTH Aif0 [1naTikHOI KapTKu, BiIMOBUTH y 3aMiHi abo Bumayi [Lnatixuoi
KapTKH, 32 HassBHOCTI 0OCTaBHH, 1[0 MOXYTh CBITYMTH PO HE3aKOHHE BUKOPHCTAHHS €IeKTPOHHOIO IUIATIKHOTO 3ac00y ab0 HOro peKBi3HTIB, a TaKOX OyIb —
SIKUX HE3aKOHHUX a00 HemoromkeHux 3 bankom miii 3 BukopucranHsMm ILmaTikHoi KapTku, a Takoxk, skmo mii Kiienta cymepeuats ymoBam JloroBopy
(momarkoBoro jgorosopy o Jlorosopy), TumoBuMm mnpasuiam, YMOBaM, YHHHOMY 3aKOHOAABCTBY YKpaiHM Ta MOXYTh IPU3BECTH A0 (DIHAHCOBHX 30MTKIB
CropiH.

4.2.6. V Bunaaky BusBieHHs bankom ¢akty BukopucTanus [lnatikHol KapTKu s 34ifICHEHHS OPOTUNPABHUX [iid, baHk 3anuiuae 3a co000 MpaBo HaIaHHI
iH(opMallii y IpaBOOXOPOHHI OPraHH 3riJHO 3 BCTAHOBJICHUM YHHHUM 3aKOHOJABCTBOM Y KPAiHU HOPSIKOM.

4.2.7. Binmosutu Kiienry y Buiycky Ta/ abo nepeBuiycky IInaTi>kHoi KapTKH 0€3 MOSICHEHHS IPUYHHH.

4.2.8. V Bunazaky ockapskeHHst KiieHToM CriipHUX TpaH3akKLiil, po3risiHyTH BiquoBigHy 3asBy Kiienta ta nposectu posciigyBants npotsroM 60 (wictaecsti)
KaJeHIapHHUX JHIB 3 MOMEHTY 1i oTpuManHs. OcTaTovHe BPEryJIIOBaHHS MHUTAHHS LIOJO0 OCKAp)KeHHs CripHOI omepallii BiZOyBaeThCs BiAMOBIIHO 0 YMOB Ta
CTPOKIB, MepeadaYeH X II0UUM periiaMeHToM podotu Ilnati>kHoi cucremu. SIKino nperensis Bu3HaHa bankom GesmigcraBHoro, KilieHT uM yrnoBHOBaxye baHk
3MIACHATH NeOeTOBHUiT MepeKa3 KOIITIB 3 HOro MOTOYHOrO paxyHKy BCiX cyM BUTpaT baHKy, MOB’S3aHHX 3 PO3IIISIOM 3asBH, Ta IHIIMX IUIATEXKIB Ta KOMICiH
3rigao Tapudis

4.2.9. 3ynuHATH IJIATDKHI omepanii, SIki MOXyTh OyTH IIOB'S3aHi 3 Jeraiizamiero (BiIMHBaHHSIM) JOXOMIB, OJEpPKaHHUX 3JIOYMHHUM IUIIXOM, (hiHAaHCYBaHHSIM
Tepopu3My Ta (hiHaHCYBaHHSIM PO3MOBCIOPKEHHS 30pOl MACOBOTO 3HUILCHHS BiMOBIIHO 10 BUMOT 3aKOHOAABCTBA Y KpailHH.

4.2.10. Ha yac BCTaHOBJEHHS MPAaBOMIPHOCTI mepekasy 3YMUHATH 3apaxyBaHHs komrTiB Ha Paxynok Kiienta, y pa3si HagxokeHHs Bix GaHKy-iHimiaTopa
TIOBiIOMJIEHHSI IIPO HEHAJIS)KHUH ITepeKa3 KOLITIB.

4.2.11. Brocutu 3minu 10 TumoBux mpaBui abo Tapudis, moBizoMHBIIH NPO BiamoBiaHi 3minu KiienTta y mopsaky, BcTaHOBICHOMY YMoBami, JloroBopom
(101aTKOBUM JI0TOBOPOM 10 Jlorosopy) .

4.2.12. 3a pesynpTaTaMH MOHITOPHHTY ab0 B pa3i OIpOTecTyBaHHs IuIaTDKHOI omepanii Kienrom, bankom 4m omepaTopoM IUIAaTKHOI CHCTEMH JUIS
BCTAHOBJIEHHS NPABOMIPHOCTI IUIATKHOI omeparii Mae mpaBo 3yNMHUTH 3aBEpLICHHS IUIATDXKHOI orepanii Ha Yac, mependauyeHuil MmpaBUJIaMy BiIIOBIAHOL
TUIATIXKHOT CUCTEMH, aie He Oinbiie 60 KaleHIapHuX JHIB.

4.3. BaHk 3000B’sI3aHMIi:

4.3.1. 3abe3neuntn o6cmyroByBaHHs PaxyHKy Ta 3aificHEHHS orepariii 3 BUKOpUCTaHHAM [LnaTiKHOI KapTKH BiAMOBIAHO 10 yMOB JloroBopy (10IaTKOBOTO
noroopy 10 Jlorosopy), JoroBopy, THUIOBUX MpaBUII, BUMOT YMHHOTO 3aKOHO/ABCTBA YKpaiHH, y T.4. HOPMATHUBHO-TIPABOBHUX akTiB HarioHansHOro GaHKy, Ta
3 ypaxyBaHHAM 0OMeXeHb, 1o BcTaHoBieHi Kitientom, barnkom a6o [TnatiskaHOIO crcTemoro.

4.3.2. 3abe3neuntn 36epiranns rpomoBux komTiB Kirienra Ha Paxynky Kiienra.

4.3.3. loigomisatu Kiienra npo 3ailicuenss onepariii 3a Paxynkom 3 BukopucTanisM [LnatixkHoi kapTku nusixoM iHgopMysanus bankom KiienTa npo kKoxHy
37ificHeHy oOrepallifo BiJIOBiHO /10 KOHTakTHOI iHdopmanii, Haganoi Kiienrom, sxmo KiieHT He BiIMOBMBCS BiJ OTpUMaHHS MHOBiZOMIeHb baHKy mpo
3/iMCHEeHI oreparii 3 BAKOPUCTaHHAM IUIaTihKHOI KapTky KitieHTa.

4.3.4. Ctanom Ha | CiuHsT KOXKHOTO MOTOYHOTO poKy HajgaBatu Kiienty Bumicky/u no ioro PaxyHky(-am), Bigkputum(u) 3rigHo ymMmoB JloroBopy (101aTKOBOTO
JIoroBopy /10 JloroBopy) 3a HepIIOO HOro BHMOTOKO.

4.3.5. YV Bumnazky 3akputTs PaxyHKy Ta npunnHeHHs i [aTiKHOI KapTKH, BUIUIATHTH 3QJIMIIOK IPOIIOBHX KOLITIB, IO 3HAXOAATHCS Ha PaxyHKy, B rOTIBKOBIii
(hopmi abo mepepaxyBaTi HOro Ha iHIIMA MOTOYHKMIN paxyHoK KitieHTa 3rigHo BiamosigHoi muceMoBoi 3asBu Kiienta, ane He paiue Hix yepe3 30(Tpuausrs)
KaJICHIapHUX JHIB 3 MOMCHTY IIOJaHHS TaKoi 3asBH, NPHIMHEHHs Ail [l1aTiKHOI KapTKH Ta iX MOBEPHEHHS, 3a YMOBH 3aBEpIUCHHS PO3CIiJAyBaHHS i BCiX
3aX0J[iB 11010 BperymoBaHHs CIipHUX TpaH3aKIIiH, KO TaKi Majy MicIle.

4.3.6. 3abe3neunty ninogo6oBy poboty Konrtakt — Llentpy Banky Ta y BUmaaKy oTpuMaHHs moBimomiueHns Bix KitieHTa mpo MONIKOMKEHHSI, BTPATy, KPaaiKKy
IMnaTixkHOi KapTKM ab0 HECAaHKI[IOHOBaHe BHKOpHCTaHHA IlmarikHoi KapTkw TpeTiMu ocobamu, 3a0e3NMeunTH TNPU3YNWHEHHsA 3JiMCHEHHS omeparii 3
BUKOpUCTaHHAM [maTiXKHOI KapTKHL.

4.3.7. 36epirat OaHKIBCHKY TAEMHHUIIIO 3TiHO 3 BUMOTAMH YHHHOTO 3aKOHOMABCTBA YKpAiHH, 3 ypaxyBaHHAM yMOB JIOroBOpy Ta HECTH BiIIOBIIANBHICTH 3a ii
HE3aKOHHE PO3TOJIONIEHHS a60 BUKOPHCTaHHS BI/IOBIIHO 10 YNHHOTO 3aKOHOJABCTBA YKpaiHH.

4.3.8. Haxicnatu Knienty He mi3Hie HiX 3a 30 KaJeHIapHUX IHIB O JaTH, 3 SKOI 3aCTOCOBYBAaTUMYTHCS 3MiHH MPaBWJI KOPUCTYBaHHs [1MaTiKHOIO KapTKOIO
a6o Tapudis, MOBIGOMICHHS MPO Taki 3MiHU. Y MOBIIOMIICHHI 3a3HadaeThes, Mo KIlieHT Mae mpaBo 70 JIaTw, 3 SIKOi 3aCTOCOBYBATHMYThCS 3MiHH, PO3ipBaTH
JIoroBip 0e3 CIUIaTH J0JaTKOBOI KOMICiHHOI BHHAaropoim 3a iforo posipBaHHs. 3MiHM 0 npaBmi BUKopucTaHHS [lmatikHoro KapTkoro ab6o Tapudis €
noro/pkeHUMH KiTieHTOM, SIKIO 10 JaTH, 3 SKOi BOHH 3aCTOCOBYBAaTHMYThCS, KiieHT He moBimomuTs baHk mpo posipBaHHs J[oroBopy (JOJaTKOBOTO JOTOBOPY
1o Jloroopy) .

4.3.9. TloBigomutn Kiienta npo 3akiHueHHs TepMiHy Ail Horo ITmartixHoi kapTku, He TMi3HIIIE HX 3a JECATh KaJeHAApPHHUX JHIB JIO 3aKiHUCHHS TepMiHy Jii
ITnaTixHOT KapTKH B crioci6, nepenbavenuii Ymosamu, Jlorosopom (JlogaTkoBEM 10roBOpoM 10 Jlorosopy).

4.3.10. PeectpyBaTu Ta MpOTSTOM CTPOKY, IepeadadeHoro 3aKOHOJaBCTBOM YKpaiHu Uit 30epiraHHst eIeKTPOHHHX JOKYMEHTIB, 30epiratu iHhopMmarito, o
miarBepaKye Gaxt iHpopmyBarHsa bankom KitienTa ta Kiienrom bank.

4.4. KilieHT Ma€ npaBo:

4.4.1. CaMOCTIIHO pO3MOPSIHKATUCS TPOIIOBUMH KOLITaMU Ha PaxyHKy, sk 3a gornoMororo [TnaTi>kHOT KapTKH, TaK 1 32 JOIOMOTOO IUIATIKHUX 1HCTPYKILIH.
4.4.2. Orpumaru Ilnarixxny kapTky B banky camocTiiiHO abo Yepe3 NpencTaBHHMKa Ha ITiJICTaBi TOBIPEHOCTI 32 BCTaHOBIEHOO baHkom dopmoro. 3 MoMeHTY
onepxanHs [InarixHoi kapTku Ta I1IH — xoxy KiieHT Hece BinmoBifanbHIicTh 32 BCi 3000B’s13aHHs, 1110 1T0B’sI3aHi 3 BUKOpUcTaHHAM [LnatixHoi kapTku ta ITIH —
KOJIB.

4.4.3. CamocriiiHO BHpIlTyBaTH NUTaHHA Npo HamaHHs [InaTixHNMX KapTok JlepkarensM s 3xilicHeHHs [Inatixaux omepariit. Jlepxkarteni BUKOPHCTOBYIOTH
IMnaTixui KapTKu [ 37iificHenHs [lnatikaux omepamniif 3rinHo 3 ymoamm JloroBopy (momaTkoBoro moroBopy mo Jorosopy), YmoBamu Ta TumoBUMH
[paBHIIAMH.
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4.4.4. Orpumatu HOBY IlmaTiXHY KapTKy y BHHAAKy ii IONIKODKCHHS, BTPATH, KPaADKKH a0 3aKiHYeHHS CTpOKy ii Aii, SKmo iHIIe He mepexdaueHo
BiAnoBigHUM J{OroBOpOM (Z0IaTKOBUM JOroBOpoM jo0 oroBopy) ta/a6o YMoBamu Ta/a6o THHOBMMH HNpaBUIaMH, CIUIATUBIIM BapTICTh MOCIYT BIAMOBIIHO 10
nirounx Tapuois.
4.4.5. CamocriiiHo, 6e3 nmorogkeHHs 3 baHkoM, BCTAHOBIIIOBATH MOPSAIOK B3a€MOPO3PAXyHKIB Ta B3a€MOBITHOCHH 3 JlepxKaTensiMu.
4.4.6. Hanatu no baHky BiAmoBinHy MHCHMOBY 3asiBy 3a BCTAHOBJICHOI baHKoM (DOpPMOIO 11010 BCTAHOBIICHHS 1HIMBIAyanbHUX JTiMITIB 110 [lnatikHiil kapTii B
Mmesxax Jlimitie Banky, wo posminieni Ha odiniiinomy caiiti bauky: https://www.universalbank.com.ua/corporate-cards.
4.4.7. Hapatu no banky BiAnoBigHy MHCHMOBY 3asiBy BCTaHOBIIEHOI bankom ¢opmu mono 610KyBaHHS/ po30IOKyBaHHs/TepeBUITycKy IlnaTiHOI KapTKu B
3B’S13Ky 13 BTPaTOIO/KPaiXKKOW/ymKomKeHHsIM/BBogoM HeBipHoro [1IH-koxy IlmarikHOoi kapTku, w0 po3mimieHi Ha odiuiiiHomy caiiti Banky:
https://iwww.universalbank.com.ua/corporate-cards.
4.4.8. OTpuMyBaTH BUIUCKU IIPO pyX KOmTiB 3a Paxynkom KirieHta y cTpoku Ta B HOpsIKy, Hepen0adeHOMY LMMH YMOBaMH, BimoBizHuM JloroBopoM
(101aTKOBUM JIOTOBOPOM J10 J[OroBOpY) Ta YHHHUM 3aKOHOIABCTBOM YKpaiHU.
4.4.9. OckapxyBaTu CHipHI TPaH3aKLil 3a MOTOYHUM paxyHkoM KiieHta He mizHite 30 (TpUALATH) KaJICHAAPHUX JHIB 3 JaTU 3J[IHCHEHHS omepaiii, BKa3aHoi y
Burmnucui 3a MOTOYHHM PaXyHKOM, LISIXOM ITOJAHHs BigmoBigHOI 3asBu 10 bauky. Posrisiz BkasaHoi 3asBu Kitienra 3xificHi0eThest BaHKOM y BiIIOBIZHOCTI 10
npasui [lnaTixHOT cuctemu Ta 3i crutatoro Kitientom BapTocti nociyr 3riguo 3 Tapudamu. ¥V Bunanxy Henpen’siBnenHst KiienToM nucbMoBoi npereHsii B bank
y 3a3HA4CHHH CTPOK, Onepalii BBaXKAIOThCs MiATBEPUKCHUMH 1 OCKAp)KEHHIO HE Mi/UIAraioTh, a BuIucka 3a MOTOYHMM PaxXyHKOM BBA)KA€ThCS TaKOI, IO HE
MICTHTb OyIb-SIKHX IIOMHJIOK Ta cyHepedHoi iHpopmarii 3a IOTOYHUM PaxyHKOM.
4.4.10. OtpumyBatu y BigaiiaeHni bauky, ne 6yi0 Binkputo PaxyHok, BUnucku 1o PaxyHKy Ta mepeBipsTH NpaBHIBHICTD BigoOpakeHHs y Bununcui mo PaxyHky
BCix 3ailicHenux [InatikHUX omepariid.
4.4.11. BinMoBHTHCS BiJ OTPHMAaHHJ IOBioMIeHb baHKy mpo 3xificHeHi oneparii 3a Paxynkom 3 Bukopucranusm [Inatikaoi kaptku Kitienra.
4.4.12. BigknukaTtH 3rofly Ha BUKOHAHHS IUIATDKHOI onepalii (0B’ s3aHUX MiX COOOI0 IUIATHKHUX OIepariii), KpiM MIaTHKHUX ONeparii, 1o 3AiiCHIOIThCS 1T
BukoHaHHs KitieHTOM rporoBux 3000B’s13aHb nepen bankoM, y Oyab-sKuil yac HULSIXOM MOAAHHS IMHCHMOBOIO 3amuTy 10 baHKy, a00 IUIIXOM HaJCHUIIAHHS 10
BaHKy eneKTpOHHOTO MOBiJOMIEHHS 3aC00aMHU CHCTEMH JUCTAHIIITHOro 00CIyroByBaHHS, IO IependadeHo J[oroBopoM, ane He Mi3Hillle HACTAHHS MOMEHTY
0E3BIAKINYHOCTI IUIATKHOI IHCTPYKIIT BiAnoBiaHO 10 3akony Ykpainu “TIpo mnatixui mociayru”.
4.5. KnieHT 30008’ s13aHmii:
4.5.1. 3abe3neunty mimucanus [InatixHoi kapTku [lepkaTeneM oapasy micis {i OTpUMaHHS Ha CMy3i UL I JITHCY.
4.5.2. 3abe3neuntn miamucanus Jepxatenem posnucku mist banky npo otpuManis [L1aTiHOT KapTKH.
4.5.3. 3abe3neuntu 30epexeHHs [1naTiKHOT KapTKU B MiCIl, HEIOCTYIHOMY [UIsl 0Ci0, HE YIOBHOBA)KCHHX KOPHUCTYBaTHcs [IMaTiXHOI KapTKH, HE JOMYyCKaTH
30epiranns [Tnarixuaoi kapTku pasom 3 ITIH — xomgom.
4.5.4. He posromnourysatu I1IH — xox (B Tomy uncii npauiBankam banky) ta Kog CVV2, inwmi peksisutu [LiatiHOi KapTKH, He niepenaBaTu [lnatixHy kapTky y
KOpHCTyBaHHsI iHIMM ocobam 3 [1IH — komom uu 6e3 HbOro.
4.5.5. 306epiratu Bci 06€3 BUHATKY JOKYMEHTH, SKi IIOB’s13aHi 3 BUKOpHCTaHHsIM IInaTikHOi KapTKu npoTAroM 3 (TpboX) pOKiB 3 JHS 0OPMIICHHS BiIIIOBiHOTO
JIOKYMEHTY Ta HaJlaTH 1ii JOKyMeHTH baHKy 3a {foro nepiox BUMOIroo.
4.5.6. 31iiicHIOBaTH KOHTPOJIb 33 BAKOPUCTAHHSIM KOLITIB Ha PaxyHKy 3 METOIO HEIOIMyLIEHHS MepeBUTpAT o PaxyHKy Ta HECTH MaTepialbHy BiAMOBIIaNIbHICTH
3a i, o npu3Beny 1o 30uTKiB baHky.
4.5.7. He momyckaTu BUHUKHEHHs IIEPEBUTPAT nepes bankoM mpu 3/ilicCHeHHI pO3paxyHKiB.
4.5.8. OmwrauyBaru [Tnatixai onepariii 3a PaxyHkoM Ta cIuiadyBaTu BapTiCTh HOCIYT, HaAaHUX BaHKOM, 110 BUHUKAIOTh B Pe3yJbTaTi BUKOpUCTaHHs [L1aTiHOI
KapTku Ta/ abo PaxyHKy, BianmoBiaHo xo airounx Tapudis, Ymos, Tunosux mpasmi, Ta Bigmnosigaoro Jorosopy (ZomatkoBoro poroeopy mo Jorosopy). Ilpu
BUHHUKHEHHI J1e0ETOBOrO CanbJ0 (HECAHKIIOHOBaHOrO oBepapadry) Ha Paxynky, KiieHT 3000B’A3y€ThCs MOracuTH CyMy ae0ETOBOrO —Callbjo
(HecaHKLIOHOBAHOTO OBepApad)Ty) Ta CIUIATUTH NPOLEHTH 3a KOPUCTYBAHHs 1e0ETOBUM Callbl0 (HECAHKLIOHOBAHUM OBepapadTomM) 3rinHo Tapudis, wo aisiu
Ha MOMEHT BUHUKHEHHS TaKoi 3a00proBaHOCTi.
4.5.9. KonrposmoBatu pyx KowTiB 3a Paxyrkom ta moBizomisitu bank mpo omeparii, siki He BukoHyBanucs Kinientom. He mi3Hitie HaCTymHOro po6o4oro aHs
micyst OTPUMaHHs BUNKMCKK 3 PaxyHKy moBigomisati BaHk mpo BCi mOMiveHi HETOYHOCTI Ta MOMHJIKK y BHITHCKax 3 PaxyHKy Ta/a0o iHIIMX JOKyMEHTaX Mpo
BU3HAHHA (HE IMiATBEPKEHHS) IiJCYMKOBOTO canbao mo Paxynky. Y pasi HeorpuManHs BaHkoM y 3a3Ha4yeHHMIl CTPOK HOBiJOMIJICHHS IIPO HEBH3HAHHS (HE
MATBEPAXKEHHS) MiICYMKOBOTO CalbJ0 32 PaXyHKOM, CalibJi0 BBaXKAETHCS MiITBEPKCHUM.
Heotpumanns Bunucku He 3BinbHsie KitieHTa Bif BilNOBigadbHOCTI 32 BiAmoBigHUM JloroBopoMm (101aTKOBUM JIOTOBOpoM 10 JloroBopy), YMoB Ta TumoBux
TIPaBHIL.
VY BUNAAKy BUSIBIICHHS HECAHKI[IOHOBAHOTO CITHCAHHS IPOIIOBHX KOIITIB 3 PaxyHKy 3a onepartisiMu, 3aificHeHIMH 3a JormoMoroto [lnatixkHoi KapTKH, MHCEMOBO
MOBiJJOMUTH TpO 11¢ BaHK 1 He BUMaraTy BiIIKOXyBaHHS CYM JI0 3aKiHUSHHS MpoBeAeHHs bankoM poscimigyBanHs o CHipHUM TPaH3aKIisM.
4.5.10. ¥ pasi BrpaTn, kpamixku IInaTikao0i KapTki a0 HECAHKI[IOHOBAHOTO BUKOPUCTAHHA [11aTi>kHOT KapTKH TpeTiMu ocobamm, HeraifHO MOBIZOMUTH TPO Iie
Bank 3a tenedponamu Kontakt — Ilentpy banky Ta He misnimie 3 (Tpbox) OaHKIBCHKUX JHIB MICJIS YCHOTO TTOBIJIOMIICHHS MiATBEPIAUTH CBOEIO 3asBOIO Y
[IMCbMOBOMY BUIJISIII.
Kiienr 3000B’s13yeThest HamaTn banky iHopmamito npo cebe mst ineHtudikanii bankoM Ta Bcro HasBHY iH(popManito npo BTpadeHy [lmaTikHy KapTKy it
(ikcarii 0OcTaBHHH, JaTH, TOJUHH Ta XBIINHY 3BepHeHHs KitieHTa, Ta 3mificHUTH Bei Iif, siki baHk BU3HaB HEOOXITHUMH JUISL TOTIOMOTH B TToBepHeHi [ImaTixHo1
KapTku. baHk Mae mpaBo y BiJNOBITHOCTI 3 YMHHMM 3aKOHOZABCTBOM YKpaiHM iH(GOpPMYBAaTH NMPaBOOXOPOHHI OpraHd oo (akTy Ta OOCTaBHH BTPATH
IMnaTixkHOT KapTKH.
45.11. TloBeprytn Ilnarixni kapTku B pa3i 3akiHdeHHs cTpoky aii Ilmarixnoi Kaprtkwm, 3akpurrs Paxynky Kumienra, mpummaenHs aii Jorosopy abo
BianoBinHoro JlomarkoBoro goroBopy 10 Jlorosopy, po3ipBaHHs TpyaoBHX BigHocuH Jlepxarens 3 KiieHtoMm, a Takoxk Ha mepiry BuMory banky 3a mepiioro
BuMororo banky B pa3i nopymenns Kiiearom nonoxxens Bifnosigaoro J[oropopy (1oxaTkoBoro norosopy 1o Jlorosopy)JlomaTkoBoro 1orosopy.
4.5.12. ¥V Bunaziky posipsanas KitieHTOM TpyJ0BUX BiHOCHH (3BiNbHEHHS) 3 [lepkarenem:

- noBizomutu bank Ta 3abnokyBartu [InatixHy KapTKy, y A€Hb MiAMUCAHHS HAaKa3y MPO 3BUIbHEHHS (PO3ipBaHHS TPYJOBOTO JOroBopy) Jepxkarens;

- BiTyunTH Ilnatixay KapTKy y Takoro criBpobiTHuKa ([lepkarens) i moBepHyTH ii 10 barky B cTpok /10 7 (cemn) 6aHKIBCHKHX IHIB 3 JHS 3BiTbHEHHS
criBpobiTHHKa ([lepxaTerns).
4.5.13. BimmkonyBatu bauky Bci 30MTKH, sIKi 3amOfisiHi BUKOPUCTaHHsM [LmaTixkHOI KapTKH 3 MOPYIICHHSM YMOB BiAMOBigHOTrO J[OroBOpY (I0IaTKOBOTO
JnoroBopy s10 lorosopy), YMoB, THIOBHX IPaBHIL.
4.5.14. BuxopucroByBaty IlmaTiHy KapTKy BiIIIOBiZHO 0 BUMOTI 3aKOHOJIABCTBAa YKpaiHH Ta yMOB BiJNOBiZHOro J[oroBopy (Z0JaTKOBOTO JOTOBOPY /O
JoroBopy), yknanenoro 3 bankowm, i He 1omycKaTu BUKOpHCTaHHS [11aTiXKHOIO KapTKOK 0co0amH, SKi He MalOTh Ha IIe 3aKOHHOTO TIpaBa abo MOBHOBAXKEHb.
4.5.15. HanaBatn baHKy Ta MOBiZOMIATH OHOBIEHY iH(OpPMAIlito 11 3/iiiCHeHHs KOHTaKTiB 3 KitieHToM.
4.6. ITnati>kHa KapTKa € BacHicTio banky.
4.7. IInatiHa KapTKa BUKOPUCTOBYETHCS JIMILE HA TEPUTOPIl YKpalHu [UIsl 3MiHCHEHHS IUIaTKHUX orepailiil, nepeadauyeHnX YNHHUM 3aKOHOaBCTBOM Y KpaiHH.
3a00poHseTECS BUKOpHCTOBYBaTH IlmaTixkHy KapTKy B TNPOTH3aKOHHMX IWIAX, B TOMY YHCHI I TpUAOAaHHS TOBapiB 4YM MOCIYT, IO 3a00pOHEeHi
3aKOHOJIaBCTBOM KpPaiHH, B SIKiil 31iHCHIOETECS TIaTiXKHA ONepalis.
4.8. TumoBi mpaBmiia Ta iHIN JOAATKH IO BiAMOBiAHOTO J[0roBopy (10aTKOBOTO J0r0BOPY 10 JloroBopy) po3pobiieHi Ha HeBU3HAYEHHUIT CTPOK Ta HAOHPAIOTH
YUHHOCTI 3 JaTW, BKa3aHoi y pimeHHi banky, skuM Taki TumoBi mpaBmiia Ta JOJAaTKM 3aTBEepiKeHi. THIOBI mMpaBmila Ta iHIII JIOXATKM JO BiIIIOBIIHOTO
JloroBopy (1101aTKOBOTO 10roBopy 10 J{oroBopy) po3miniyroTscs Ha odimiiiHoMy caiiti banky: www.universalbank.com.ua.
Jlo TunoBux mpasiI Ta/abo iHIIKX JOAATKIB 10 BimmoBigHOro JoroBopy (IomarkoBoro moroBopy 1o JloroBopy) MOXYTh OyTH BHECEHI 3MiHH, mpo mo bank
inpopmye Knienra 3a 30 (tpuausits) KaneHIapHUX JIHIB 10 HAOpaHHS YHHHOCTI BiAMOBIIHUX 3MiH, Oy/Ib-SIKHM 3 HACTYITHHX CIIOCOOIB!

- po3mimeHHs bankoM BinoBigHOTO iH(OpMaNiitHOTO MOBiOMIICHHS Ha odiniiiHoMy caiiti banky: www.universalbank.com.ua, Ta

- po3MinieHHs: baHkoM BinnoBigHOrO iH(pOpManiitHoro nosimomienHs y Cucremi IHTepHer- GaHkiHT Ta/ 260

- po3mimenHs bankom BinnoBinHMX iHGOpMANiHHKUX MOBIJOMIICHD Y IPUMIIIEHHSX baHky.

KrieHT 3000B’s13aHMI CaMOCTIHHO CTEXMTH 32 BiJINOBIIHUMH iH(pOPMAIIHHIMH TOBIOMJICHHAMH 3TiJJHO 3 YMOBAaMHM IIbOTO IyHKTY YMOB. Kiient npn
Hesroni 3 TWMOBMMH mMpaBmwiaMu Ta/abo IHOIMMH JOJaTKaMH 10 BiAmoBimHoro JloroBopy (momaTtkoBoro moroBopy mo JloroBopy) y HOBii pemakiiii,
3000B’s13aHUH /10 JaTH BCTYIy B CHILy HOBOI pexakiii TuroBux npasui ta/abo Jloroopy (JlomarkoBoro norosopy jo JloroBopy), iHIIMX JOAATKIB MHCHEMOBO
noBizoMuTH 1po 1e bauk, moBepuytu 10 banky [lnatixHy kapTky Ta, 3a OaxkaHHsIM, po3ipBaTu BigmoBimHuii Jlorosip (nomatkouii norosip 1o Jorosopy) B
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HOpsIIKY Ta HAa yMOBAaX, BH3HAYCHHX MMM YMOBaMH, IOJOXeHHsMH JloroBopy (momartkoBoro noroBopy no Jloroeopy). ®akr HeoTpumanHs baHkoM
IIMCBMOBOTO ToBinomieHHs KiieHTa mpo He3rogy oOCIyroByBaTHCh Ha HOBHX yMOBax JO JaTH BCTYIy B Jil0 OHOBIEeHHMX YMoB, [lorosopy, JlomaTkoBoro
noroopy o JloroBopy, iHmux goxatkis go Jorosopy minreepmxye 3romy Kiienta Ha Horo obciyroByBanHs y baHKy Ha HOBUX yMOBaXx.

4.9. bank BuKOHY€ omepanii 3a po3paxynkamu 3 [Inarixnaoio kapTKoro 3a J|e6eTOBOIO CXeMOIO.

4.10. Bci omnepartii, 3xilicHeHi 3 BAKOpHCTAHHIM [1naTiXHOT KapTKu, BiToOpakaroThesl y BHIHCLI 110 PaxyHKy.

4.11. Ins npumuHeHHs a00 MOIepeKeHHs MOXIMBOro Iaxpaiictsa Kmient nopydae banky 0e3 Oyap — sKHX OOMEXeHb HMOBIOMIATH wieHaMm IlnaTixHOT
cucTeMH 1po Oyzab — Ki He3aKOHHI abo HenoromkeHHi 3 bankowm xii 3 BukopucTaHHsIM [I1aTiXHOT KapTKH.

4.12. KoHTpOITh 32 PyXOM Ta LJIbOBUM BHKOPHCTAHHIM IPOIIOBHX KOIITIB 32 PaxyHkom 3 BukopuctanusaM [lnatixuaoi kapTku 3aificHIoeThCst KitieHToM.

4.13. TlonoBHeHHsI PaxyHKy MOe 3/iiCHIOBATHCh SK Oe3roTiBkoBe (LUIXOM MepepaxyBaHHs 3 iHIIKMX MOTOYHKUX paxyHKiB KiieHTa), Tak i LUIAXOM MOIIOBHEHHSI
Paxynky roriBkoro KiiearoMm y Bimninenusx banky.

4.14. BinnoBinaabnicts CTopiH.

4.14.1. KnieHT Hece NMOBHY BiJMOBIZANBHICTh 3a BCiMa OMepawisMH, sIKi 3[iHCHEHI 3 BHKOPUCTaHHAM BciX IImaThKHMX KapTOK, BHOyLIEHHX A0 PaxyHKy,
BIIPOZIOBXK YCHOTO CTPOKY KOPHCTYBAaHHS HHMH Ta IpoTiroM 90 (neB’SHOCTO) KaleHJapHUX OHIB Micis 3akpuTTa Paxynky Ta npumuHenHs nii IlmaTixxOl
KapTKH.

4.14.2. V unanxy Brpat Kaprtku [lepkatensmu Ta/abo iHAMBIAyansHOI 00I1ikoBol iHdopMarii Ta/abo iHmoi indopMarii, 1o 1ae 3MOry iHIL[{IOBAaTH IUIATIKHI
omneparii KiieHT Hece pusuk 30HMTKIB Bin 3[iMCHEHHs OIlepaliil Ta BiANOBiNaJIbHICTH 3a TPOLIOBUMH 3000B’SI3aHHSIMH 3a BCiMa OIepamisiMu, 3[iHCHEHUMH 3
BUKOPUCTAaHHAM BTpaueHoi [1IaTiXKHOI KapTKH, 10 MOMEHTY IHOBiJOMJICHHS HUM BaHKy Ta mpoTsrom 2 (ABOX) rOIHH 3 MOMEHTY Ofiep)kaHHs baHkoM Takoro
HOBIJIOMJICHHS, a 3a OIepalisMH, 3IHCHEHMMH 3 BUKOPHCTaHHSAM BTpaueHoi [lmarixnoi xapTku Oe3 mpoBeneHHs aBTopu3auii — npotsirom 10 (mecsrn)
KaJleHAapHHUX AHIB 3 AaTH OnoKkyBaHHs IlmaTixkHOi kaptku. Jlo MOMeHTy oTpuMmaHHs baHkoM moBigomieHHS mpo ¢akT BTpat IlmaTixHOI KapTku Ta/abo
iHUBiqyansHOl 00JiKOBO1 iH(pOpMalii Ta/abo iHImOI iHbopMaLi, 110 Jae 3MOry iHILIIOBATH IUIATDKHI omeparlii. Pu3uk 30MTKIB BiJl BUKOHAHHS HEHAICKHUX
IUIATDKHUX OfepaLiif Ta BiAMOBiIaMbHICTh 32 HUX MOKJIaaaoThes Ha KitieHTa.

4.14.3. Tlicns otpumanHs bankom mosimomnenus Bix Kiienra mpo Brpary Ilmarikaoi kapTtku [lepxatenem, KiieHT Hece BiANOBIZaNbHICTH 3a MOAAlbIIe
HECaHKI[I0HOBaHe BUKOpHCTaHHs [1aTiXKHOI KapTKH, K10 Oy/ie JoBeieHo, mo JlepkaTeab BUMHHB i il 3 METOIO LIaXpaicTBa.

4.14.4. KnieHT Hece MOBHY BiANOBIIaIbHICTh 32 BUKOHAHHs JlepkaTensiMu yMOB THIOBHX IpaBHIL.

4.14.5. bank He Hece BiMOBiJAIBHICTH 3a:

4.14.5.1. JlimiT Ha cyMy i KiIBKICTh Orepariii, BCTAHOBJIEHI TPETIMH 0CO0aMH, 110 00CIYrOBYIOTh OMepallii 3 BUKOPUCTAHHM [ LTaTiKHOT KapTKH.

4.14.5.2. Kowmicii i miaTexi, o CTATyIOThCs TPETIMU 0c00aMu, 1110 06CIYTrOBYIOTh Omepallii 3 BUKOpUCTaHHAM [LmaTiXKHOI KapTKH.

4.14.5.3. BinmoBy Tpetboi ocobu npuitHaTu [lnatixHy KapTKy.

4.14.5.4. 3a wikony, 3anoxisiny KitieHTy y 3B°S3Ky 3 pO3rOJIOLICHHSIM HUM TPETiM ocobam Oyapb — sIKuX pekBi3uTiB [LnaTiKHOT KapTKH.

4.14.5.5. 3a mwiatixHi onepaii, A 3ailicHeHHs sIkux HeoOxinHo BBomutu I1IH — kox, a Takox 3a omeparii, IpOBeAeHI 3a JOMOMOrOK0 HE3aXHIIECHUX KaHaNiB
3B’s13Ky (IHTepHeT, TenedoHi Mepexi, IOIITa TOIIO), Ta 32 MOXKIJIMBE PO3roJomIeHHs iHpopMaii 3a PaxyHkom, nepenaHoro baHkoM i3 3acTOCyBaHHSM TaKoro
3B’s13Ky. Y pasi crimcanHs mo PaxyHKy CyM 1o Takux ornepaisix bank 3aiuiiae 3a co00k0 mpaBo He MpUitMaTH HisIKUX nperensiit Big Kiienra.

4.14.5.6. Curyauii, 010 3HaXOSITHCS 11032 OO KOHTPOJIEM 1 TTOB’s13aHi 31 3005MH B pOOOTI 30BHIIIHIX CHCTEM OILIATH, PO3PaXyHKIB, 0OpOOKH 1 mepeadi JaHux
Ta/abo0 32 BUHUKHEHHS HIINX KOH(IIKTHUX CUTyamii 1o3a cdeporo Horo KOHTPOIIO.

4.15. IIpunuHeHHs Ta NPU3YNHHEHHs PO3PaxyHKiB 3 BukopucTanusM Ilaatixuoi kapTkm.

4.15.1. ¥V Bunajxy nopyuends Kiienrom ymoB Bignosiguoro JloroBopy (nogatkoBoro morosopy o Jlorosopy), YMoB a0 BUMOI YHHHOTO 3aKOHOAABCTBA
VYkpaiHu, siKi CTOCYIOTbCS 3[IHCHEHHS PO3paxyHKIB i3 BHKOpHCTaHHAM IlmaTixHOi KapTku, baHK Npu3ynuHSA€ BUKOHAHHS OIepamiii 3a po3paxyHKaMH 3
ITnaTiXHOI0 KapTKOIO [0 MOBHOTO YCYHEHHS X IIOPYIICHb.

4.15.2. V Bumaaky orpumanHs noBizomienss Bin Kumienta ([epixateniB) mpo MOIMIKOKEHHS, BTpaTy, Kpaabkky [lmatikHoi kapTku, abo HECaHKIiOHOBAaHE
BUKOpHUCTaHHs IInatiHoi kKapTKu TpeThoro 0coboro, baHk npus3ynmHse BUKOHAHHS Orepalliii 3a po3paxyHKaMu 3 I1maTiXKHO KapTKOO 0 MOMEHTY BHUITYCKY
HoBoi [Tnariuoi kapTku. IIpu BussinenHi ITnaTixkHOI KapTKy, paHille 3asBICHOI SIK BTpayeHa YU TaKa, [0 HE3aKOHHO BHKOPHCTOBYBalach, Kili€eHT MOBHHEH
MoBepHYTH 11 10 baHky.

4.15.3. 3a HasBHOCTI 0OCTaBHH, III0 MOXYTh CBITYUTH IIPO HE3aKOHHE BUKOPUCTAaHHS [lmaTikHoi kapTKH Ta i pekBi3uTiB, baHk Mae mpaBo NpUIHHATH pilIeHHST
PO MPU3YNHHEHHS 3/IICHEHHS ornepailiii 3 BUKOPUCTaHHAM [I1aTiKHOT KapTKu.

4.15.4. V pa3si BUHUKHEHHS Je0ETOBOTO CaibI0 (HECAaHKI[IOHOBaHOro oBepapadTy) baHk nmpusynuuse aBropusaiito mo PaxyHKy (3a BHHSTKOM aBTOpPH3allii
ITnatiHOIO CHCTEMOI0) 10 ToratueHHs KiieHToM cymu 1e0eToBOro canb/Io (HECaHKIIOHOBAaHOTO OBepApadTy).

4.15.5. V Bumaaky mpH3yNHHEHHs BHKOHAHHs omepariii 3 [lnarikuoro kapTkoro baHk BxuBae HEOOXiTHHX 3aXOiB i HeraiHoro iHdopmyBamus Kiienta
([epxaremiB).

4.15.6. baHk npHUNMHIE BUKOHAHHS ONEepalliif 3a po3paxyHKaMu 3 [I1aTiXHOIO KapTKOIO IPH POo3ipBaHHI BiAmoBigHOro J{oroBopy (ZOZaTKOBOTO JOTOBOPY IO
JloroBopy) Ta/ a6o JloroBopy 6yb — sikor0 CTOpOHO; NpuUIMHEHHI BaHKOM [isIbHOCTI 3 HaJ[aHHs TIOCIYT 3 BU/aui Ta 00ciyroByBaHHs [[1aTiHOI KAPTKH.
4.16. IopsaaoK MPOIOB:KeHHs Ta 3aKiHUeHHs 3/ifiCHeHHs Po3paxyHKiB 3 Bukopuctanusam IlnaTixkaoi kapTkn.

4.16.1. Inatixxaa KapTKa BUITyCKAeThCs Ha (ikcoBaHmMiA cTpok. JlaTa 3aKkiHueHHsS CTpoKy mii (pik, Micsnp) ITmaTikHOT KapTKy BKa3yeThes y BiMOBIIHOMY IO
IMnaTixHOi KapTKM Ha 1i JUIBOBIH cTopoHi. [InariHa kapTKa JificHa 1o 3aKiHYEHHS OCTAHHBOTO KaJICHAAPHOTO JIHS MiCAIlS Bi/ITIOBITHOTO POKY, 3a3HAaUEHOTO Ha
JIULBOBIN cTOpoHi [TnatixHOi KapTKu (BUKOHAHHS orepalliid 3a po3paxyHkamu 3 [1naTixkHOi KapTKu NPU3YNHHSAETHCA B OCTaHHIN AeHb Aii [InaTixHOi KapTKu 0
24.00). Ha Bumymenux bankom Ilmarikaux kapTkax pata 3aKiHdeHHs cTpoky fii ITmaTixaoi kapTkm 3asHaueHa y dopmati MM/PP (MM — nBi mmdpu
TIOPSIIKOBOTO HOMepa Micsins, PP — 1Bi octanHi iudpn poky).

ITicns 3akinueHHs cTpoky Ail [lnaTixkHOT KapTKH, 1110 3a3Ha4E€HUI Ha Hill, 3a00pOHAETHCS 3IHCHEHHS PO3paxXyHKIB 3a ii J0OMOMOTr010.

4.16.2.1. Crimauye BapTicTs mociyr, Hafanux bankowm, 3rigHo Tapuis, sKi IiF0Th Ha MOMEHT BHITycKy HOBUX [TmaTiHHX KapTOK.

4.17. Tlopsinok posipsanus Jlorosopy (JogaTrkosoro 1orosopy).

4.17.1. Byns — sika CTopoHa BIpaBi BMMaraté JOCTPOKOBOTO pO3ipBaHHsS BiamosigHoro JoroBopy (I0ZaTKoBOro I0roBopy a0 JIOroBopy) y BHIajaKax
HEBUKOHAHHS Y1 HEHAJI©)KHOTO BUKOHAHHS iHIIO CTOPOHOIO YMOB BiAIOBiHOro JIOroBopy (ZOAaTKOBOrO 10roBOpY 10 JoroBopy), YMoB, THIIOBHX MpaBHII.
B mpomy Bumagkxy Cropona, ska Oaxae posipaté Jlorosip (momatkoBwmii joroeip o JloroBopy), Hampasiste iHmii# CTOpOHI BiANOBifHE MHCHMOBE
noBigomieHHs ta/ abo Knient nonae no banky 3asBy npo 3akputts PaxyHKy (3a BcTaHOBIIEHOIO baHkoM (hopMoro).

4.17.2. YV Bumajky HampaBieHHs Oyab — skoio i3 CTOPiH MUCHMOBOTO MOBIIOMIICHHS IOJI0 PO3ipBaHHS BiANOBigHOTO J[OroBOpY (ZOZAaTKOBOTO JOTOBOPY 10
JloroBopy), abo y Bunazaky nogansst Kienrom 1o banky 3asiBu npo 3akputts PaxyHky, KitieHT He misHilue 7-ro KajJeHAapHOro JiHs 3 JaTH HalpaBIeHHs Oy1b —
sikoro 13 CTOpiH TMOBITOMIICHHS MO0 PO3ipBaHHs BimmoBigHOro J[oroBopy (1oaaTkoBoro moroBopy ao JloroBopy) abo 3 must mopanus 10 bauky 3asBu mpo
3akpuTTs PaxyHky 30008’ s13aHmiA moBepHyTH J10 barky Bci ITnaTixkai kapTky, ski Oyan BugaHi bankom 3a BixnosigauM J{oroBopom (JJ0JaTKOBHM JOTOBOPOM 110
Jlorosopy).

4.17.3. Y Bunanky moepuenst Kmientom Ilnatixuoi kaptku mo Banky mpotsrom 7 (cemu) KajdeHIapHUX [IHIB, 3 JaTH HANPABJICHHS OIHICIO i3 CTOPIH
BUIIIEBKA3aHOTO TIOBiJOMIIEHHS ab0 3 natm monanHs Kiientom 1o baHky 3asBM Ipo 3aKpUTTS NOTOYHOTO paxyHKy, baHK mpummHSe 0OCIyroByBaHHS IIHX
IUTATDKHAX KapTOK y JI€Hb iX MOBEPHEHHs, NpH 1boMy KiTieHT IOBHHEH moracuTtH 3a0oproaHicTs nepen bankom 3a JloroBopom (/omaTkoOBEM JIOTOBOPOM 110
JloroBopy), sika MO)Ke BHHHKHYTH 3a OIEpallisMu, 3fificHeHHMH 3a [lmathkaumu kapTkamu mpotsroMm 30 (TPUAILITH) KalCHAAPHUX HIB 3 MOMEHTY ii
BUHHKHEHHSI.

4.17.4. Y Bunanxy HernoBepHeHHs1 Kiienrom IlnatixHol kapTku 10 banky, ocTaHHiil Ha 8 (BOCEMHMIA) KaJleHIapHUi JeHb npunvHse onepauii Kiienta 3a Bcima
Inatixaumu KapTkamu, siki Oymu emitoBani 3a JloroBopom (JlomatkoBum moroBopom 10 JloroBopy). KiieHT moBHHEH mOracut 3a00prOBaHICTh, SIKa MOXE
BHUHHKHYTH, 3a OIEpaLlisiMH, 3iicHeHnME 3a [lnatixaumu kapTkamu npotsirom 30 (TPHUALSATH) KaJleHapHUX JHIB 3 MOMEHTY ii BHHUKHEHHSL.

4.17.5. Tlicns 3akpuTTs PaxyHKy 3alMIIOK TPOINOBUX KOIITIB Ha HBOMY OyJe BHAaHHIl TOTiBKOIO ab0 NepepaxoBaHMi Ha iHIMH, BU3HaueHui KitieHtom
[OTOYHHM# paxyHOK B IIOPS/IKY Ta HAa yMOBax, BU3HAYCHUX YMOBaMH, BiAMOBITHUM J[0rOBOPOM (ZOAATKOBUM 0roBOpoM 10 Jlorosopy).

4.17.6. Bynp — sKi iHIT MOXJIMBOCTI i BUTOAM, SIKi cTaium jgoctymHi Jlepxkaremsm, B Mexax mpasmi Ilnarixnoi Cuctemy, i He 0OyMOBIEHI B IUX YMOBax,
BianoBizHOMY Jlorosopi (zomatkoBoMy jroroopi 1o Jlorosopy), Jorosopi, Tumnosux npasuiax, MOXXyTh OyTH npununeHi [TnaTixkHOIO crucTeMOro B Oyb - AKiif
yac 0e3 nonepeHpOro NoBiToMieHHs JepxaTenis.

4.18. KimieHT 3acBigdye Ta HiATBEPIKYE, IO
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1) BiH o3HaifoMiIeHHIT, po3yMie Ta 3rojeH i3 3micTom YMoB, Jlorosopy ([lomatkoBoro morosopy xo Jloroeopy), Tunosux npasui, Tapudis, Jlimiris,
y TOMY YHCII 3 TOPSAKOM 3MiHM THIIOBUX IpaBHII;

2) BiH OTPHMAB OIMH EK3EMIULIP KX YMOB, BiamnoigHoro JlogatkoBoro norosopy 1o orosopy, Tapudis, Jlimitie, TunoBux mpasur,

3) 30008 s13aHMiT JOTPUMYBATHCS Ta BUKOHYBAaTH THIIOBI IpaBmIIa Ta iHIII JOAATKU 10 JloroBopy (Z0AXAaTKOBOro 10oroBopy 10 Jlorosopy);

4) iloMy BiZIOMO Ta BiH HOTOKYeTbCs 3 TUM, 110 THIOBI mnpaBuia, nogatku a0 JloroBopy (momatkoBoro gorosopy a0 Jlorosopy), YmoBu €
3araJlbHOJOCTYITHHMH, PO3MILLyIOThCs Ha odiuiiiHoMy caiiti Banky: www.universalbank.com.ua;

5) Tunosi npasuna, nogatku 10 JoroBopy (HoaaTkoBoro xoropopy no Jloroeopy), YMOBH He MifsrarTh ZOAATKOBOMY IiINHCaHHIO Ta/ abo
BisyBanHi0O CropoHamy, ek3eMiuisip THIOBHX mHpaBmi Ta/abo iHIIMX JOAATKIB A0 TumoBux mpaBwi, gogatku 10 JloroBopy (I0ZAaTKOBOrO IOTOBOPY 10
JloroBopy) , YMoBH BHIat0Thest KitieHTy 3a HOro BAMOTo10, [pH LIOMY BOHHU He mignucyerbest CTopoHaMu;

6) Tumogi npaBmia po3pobIIeHi Ta AiFOTh HEBU3HAYCHHUI CTPOK;

7) miATBEepKYE, IO B MOPSAKY Ta Ha yMOBaX, Mepea0adyeHrX YMHHIM 3aKOHOAABCTBOM YKpaiHH, OTpPUMAaB BiAIOBIIHY 3rofy/m03Bil Ha 00poOKy (B
TOMY 4YHCIi, BHKODHCTaHHs, IOIIMPEHHs, PO3MOBCIO/DKCHHS, peaiizalilo, Iepenady) MEpCOHANbHUX HaHMX Bix (isuyHux oci6 (B ToMy 4wmcii
npauiBauKiB/J{oBipeHux oci6 KiieHra Ta Horo mos’si3aHux 0ci0), BiMOBIIHO O 3aTBEPAKEHOI METH 0OPOOKH IIEPCOHAIBHUX JaHHUX y BIAMOBIAHUX 0a3ax JaHUX
Kiienra, nmepcoHanbHi AaHi SKUX HagaHi Ta/abo OymyTth Hanmani Kmienrom BaHky 3 MeToro ykiajaHHs Ta BUKOHaHHS J{oroBopy (IOZaTKOBOTO JOTOBOPY 10
JloroBopy), a TakoX IHIIKX JOrOBOPIB, yKJIaJEHUX abo THX, o OyayTs ykiuaneHi Kiientom 3 Bankom, B TOMy 4ucii, ajle HE BHKIIFOYHO, JOTOBOPIB IIOJO
BIIKPUTTS Ta 0OCIyroByBaHHsS paxyHKiB Kiienta B BaHky, moroBopis, o 3a0e3ledyloTh BHKOHaHHS 3000B’s3aHb KimienTa 3a JloroBopoM (JomaTkoOBHM
JnoroBopou 110 Jlorosopy) ta/a6o J{orosopom Towo.

5. MOPAIOK B3AEMOII 3A TOIIOMOT' OO CHCTEMM THTEPHET-BAHKIHT

5.1. bank Ha miacraBi 3asBu, criageHoi 3a ¢opmoro banky Ta akuenrtoBaHoi bankom, Ta BigmoBimHo no IlpaBun HamaHHS MOCHYr 3 AUCTAHIIWHOTO
00CIIyroByBaHHsl, O po3MmilieHHi Ha odiuiiiHoMmy caiiti banky 3a mocunanusm http://www.universalbank.com.ua/internet-banking-business (nani - IpaBuna
HaJIaHHS TOCIYT 3 JUCTaHLiMHOro oOciayroByBaHHs) miakiarodae Kiienta no IHTepHer-OaHKiHTY Ui 3IiMCHEHHS OCTAQHHIM OIEPATHBHOIO BEICHHS CBOIX
PaxyHkiB Ta 0OMiHy TEeXHOJIOTIYHOIO iH(popMmariero Mk Bankom ta KiieHTOM, BigmoBiAHO 10 yMOB Iboro J[oroBopy Ta 3 ypaxyBaHHSM OCOOIHBOCTE,
BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH.

5.2. O6cnyroByBanus KiieHrta, mo 3miiicHIOeThCsl 3 BuKopucTanusaM Cuctemu [HTepHeT-0aHKIHT BimmoBigHO 10 monoxens JloroBopy, YMoB mepenbauae
nanpasieHns Kitiearom o banky AMCTaHUIRHUX TOBIIOMIICHB/3asB/pO3IOPSIKEHB/ JOKYMEHTIB/IHCTPYKILii, B T.4. [I0J0 MPOBEACHHs omepariii 3a PaxyHkom(-
MH) Ta 00poOKy BaHKOM MUCTaHLIMHHX ITOBiTOMIICHB/3asIB/pO3IOPSKEHB/ JOKYMEHTIB/IHCTpYKIii KirieHTa, BiANOBiIHO 1O BHMMOI YMHHOTO 3aKOHOJaBCTBA
VYkpainu.

BukoHaHHS IUCTaHIIHUX po3mopsupkeHb KiieHTa mepembavae NPUHHATTS Ta 0OpoOKy B T.4. BaHKOM eNEeKTpOHHHX IUIATDKHHUX iHCTpyKid Kitienra Ha
3IiCHEHHS TIaTeXIB 3 iioro Paxynky(-iB), Hamanus KitieHTy B e€KTPOHHOMY BUIIISIII BUMHCOK 3 HOro PaxyHKy(-iB) y pexXuMi peaibHOTo dacy.

5.3. EnexTpoHHI IOKYMEHTH, IIO HampaBiLtoThest Kimientom y Bank i3 BukopucraHHsM Cucremu IHTepHeT- GaHKIHI ITOBHHHI MICTHTH yci OOOB'S3KOBI
PeKBI3UTH, 10 HepexdadeHi 3aKOHOOABCTBOM YKpainu, JloroBopoM Ta ¢opMor0 mokyMeHTy po3mimeHoro B Cuctemi IHTepHer — OaHkiHr, OyTu mimmucaui
enekTpoHHUM mianucoM (gami — “EIT”) oci6, ymoBHOBaXXEHUX MiANKMCYBATH Taki JOKyMEHTH. JJOKYMEHTH Ha PO3MOPSIKEHHS PaxyHKOM(-MH) MarOTh MIiCTUTH
TTIHACH YIIOBHOBAYKEHHX OCi0, 110 3a3HadYeHi y KapTii 31 3pa3kaMu ITIMUCIB (SKIIo moTouHui paxyHok Kitienta 6yB Binkputuit 1o 30.01.2019 poky BKIIOYHO,)
Ta/abo 3a3Haveni B HamaHux Kiientom 1o banky mokymeHTax, siki MIiCTATh mHepelmik ocif, siKi MaloTh MpaBO pPO3MOpsKATHCA PaxyHKoM, Ta/abo iHIIMMH
ocobamu, YIIOBHOBaKEHUMH HagaHoko 10 bauky noBipenictio Bix imeni Kiienra, nananux Kimienrom banky BiamoBizHo 1o ymoB JIoroBopy Ta BUMOT YHHHOTO
3aKOHOJIaBCTBAa YKpaiHu.

5.4. Onepauii Mk BracHUMH PaxyHkamu, BHYTPIIIHbOOAHKIBCbKI Ta MDKOAHKIBCBKI IepeKasd BHKOHYIOThCs 3a PaxyHkamu, 1o HaBerei B Jlosiami mpo
BIZIKPUTTS paxyHKY(-iB), sika HamaeTbest bankom Kitienty npu Bigkputti PaxyHky(-iB).

5.5. KiieHTy He H03BOJNSAETHCS (POPMYBATH €NEKTPOHHI IUIATDKHI IHCTPYKIIi, IO MAIOTh TOJATKH (PEECTPH UYCKiB, PEECTPU JOKYMEHTIB 110 aKpeIUTHBY, iH.).
3a3HaveHi JOKyMEHTH MOBHHHI HAIABATUCS 10 BaHKy Ha ManepoBUX HOCIAX.

5.6. Jlna 3abe3nevenHs: KoHMIASHIIHHOCTI iHpOpMAaNii, M0 mepecHIacTbesi 3 BukopuctanusM Cuctemu I[HTepHET - GaHKIHT, BUKOPHUCTOBYIOTHCS 3aco0u
kpunrorpagigaoro 3axucty. KiieHT BU3Ha€ NOCTaTHIM MeTOX 3axUcTy ENEeKTpOHHHX MOKYMEHTIB, IO INEPECHIAIOTHCS, B T.4. ENEKTPOHHUX IUIATDKHUX
IHCTPYKIIiH, 3 BUKOPHCTaHHAM Kpunrtorpadidnux 3acobiB, 3okpema EII, mo HakimazaeTbcs Ha JIOKYMEHT, B T.Y. IUIATDKHY IHCTPYKIIIO, 32 JOHOMOTOIO
porpaMHoro 3abesneueHus banky.

5.7. JlokyMeHT, SIKUi TIepeaeThes 3 BUKOpUCTaHHsIM Cucremu [HTepHeT- 6ankinry Ta migmucanuid EIT ymoBHOBaXkeHHX 0ci0 Mae Taky * IOpUAMYHY CHITY, IO
1 BINOBIIHMI TOKYMEHT Ha ManepoBOMY HOCI1, MiAMMCAaHUI BIACHOPYYHUM MiIMMCOM 3a3HaueHUX 0Ci0 Ta ckpiruieHui nedaTkoro KiieHra.

5.8. EnextponHuii noxymeHT KitieHTa BBaXKa€ThCsl OTpUMaHUM baHKOM y BUNajKy ojepkaHHA KilieHTOM c(OpMOBAHOrO BiANMOBIIHOIO CTATYCy JOKYMEHTa, 3
BukopucTaHHAIM Cucremu IHTepHeT- 6aHkiHTy. KitieHT 3000B’13aHuil epeBipsATH cTaTyc ENeKTpOHHOro JOKyMEHTY MICIsl HOTO CTBOPEHHS, 00 BIEBHUTHCE,
o Enextponnuit 1okyMeHT npuitHaruii bankom.

5.9. bank 3anuiae 06e3 BUKOHAHHS IUIaTKHI iHCTpyKii KitienTa ta inmi EnekTpoHHi 1oKyMeHTH, siKi Hagidmm 1o banky yepe3 Cucremu IHTepHeT- OaHKiHT, y
BHUITaJIKax, HependadeHux JloroBopoM, YMoBamH, Ta/abo SKIIO BHHHKIA MoTpeba 3'sicyBaté ocoOy KiieHTa Ta/abo HOro HpencTaBHHKIB, CYTh JiSUIBHOCTI
Krmienta Ta #oro KOHTpareHTiB, iforo (iHaHCOBMIl CTaH, KiHI[eBUX OeHediliapHMX BiacHWKiB, komm KiieHT He HajgaB JOKyMEHTIB i BimoMmocTei, mio
MATBEPIKYIOTH 11i IaHi, b0 M0IaB HeMpaBIHBI/TIOMIJIKOBI BiIOMOCTI o cebe Ta/abo y iHIINX BUMAAKAX [epeadaueHnX YNHHAM 3aKOHOIABCTBOM YKpaiHH, Ta
noBiomisie Kimienra nmpo npudnHN noBepHeHHs EXeKTpoHHHX TOKyMeHTIB Oe3 BHKOHaHH:S. baHk moBepTae 06e3 BHKOHaHHS opopmieHy KitieHTOM miaTixHY
IHCTPYKIIitO y JIeHb 11 HaXOJUKEHHs a00 Ha HACTYITHMI poOOUMil 1eHb, KO TaKHil JOKYMEHT HaJiimoB g0 banky micns 3akindyenHs OnepariiitHoro JHs.

5.10. Bukopuctanus Kimientom Cucremu IHTepHET- OaHKIHI HE BHUKIIOYA€E MOXIIMBOCTI 00poOieHHs bankom mokymenTiB KiieHTa Ha mamepoBHX HOCIsSIX
BIZINOBITHO 10 yMOB J[oroBopy, YMOB Ta BUMOT YHHHOTO 3aKOHOJAaBCTBAa YKpaiHU.

5.11. SIxmo Krient He BukopucToBye CucreMy IHTepHeT- GaHKIHT JUIs BimpasieHHs 10 banky EnekTpoHHHX TOKyMEHTIB i He 0fiepKy€e BUITHCOK OiTbII Hixk 3
Micsui nocnine, baHk Mae mpaBo npu3ynuHUTH 1 3a010KyBaTtu oOcimyropyBanHs Kiienrta 3a pornomoror Cucremu IHTepHET- GaHKIHT 3 METOIO 3a0e3MedeHHs
Oesnexu B3aemonii Mixk bankowm i Kimientom 6e3 mosigomitenHs ioro mpo nie. Hanami, npu 3BeprenHi Kiienra, bank, Ha mifcrasi miuceMoBoi 3asBu KimieHta,
3IiHcHIOE po30iIoKyBaHHs noctymy KitieHnra 1o [HTepHeT- GaHKIHT 6€3 CTATHeHHs J0aTKOBO IUIATH.

5.12. bank 3000B’s3yeThes iH(GopmyBatn Kiienta mpo 3miHy pexumy podotu B Cucremi IHTepHeT- GaHKIHTY 3aBY4acHO 3a | KajJeHIapHHH NEeHb, HPO IO
TIOBiZIOMJISIE KITIEHTA IIUIXOM HAIpaBJICHHS MOBIIOMIICHHS TIpO 3MiHYy pexxuMy podoTn B Cucremi InTepHeT- OaHKIHT.

5.13. V BumajgKy BHHHKHEHHS 3arpo3M HECAHKLIOHOBAHOTO JOCTYIy, BTPAaTH, BHKPaJaHHsS EJNEKTPOHHUX HOCI(B, mo MicTaTh EIl, KiieHT 3000B’s13yeThes
HEraifHO NPUNUHHUTH BUKOpUCTaHHA Cuctemu IHTepHET- GaHKIHT, B T.4. TIPOBEJCHHS €ICKTPOHHHX IUIATEXKIB, 1 MOBIIOMHUTH 1po 1ie bank Oyab - SKUM 3pydHHM
CII0cO00M, a TAKOXK MHCHMOBO - IPOTATOM 24 TOAWH 3 MOMEHTY BUHUKHEHHSI BHIIE 3a3HAYCHNX 00CTaBHH.

5.14. bank yrpuMye miaTexi i komicii 3a 3mificHenHs KiieHToM omepariii 3a mormomororo IHTepHeT- GaHKkiHT 3rimHo Tapugis, ymoB loroBopy Ta IlpaBmi
HaJIaHH$ MOCIYT 3 AUCTaHIIHHOTrO 00cmyroByBanHs KiieHra.

5.15. bank Mae npaBo BigMoBuTH KitieHTy y BUKOHaHHI (3anuInuTi 63 BUKOHAHHS) €EKTPOHHOI TUIATIKHOT IHCTPYKIIi, AKIIO onepanis MiCTUTh O3HAKH TaKoI,
mo migirac GpiHaHCOBOMY MOHITOPHHTY BiANOBiIHO 10 3akoHy Ykpainu «IIpo 3amoiraHHs Ta NMPOTHAIIO Jeraiizamii (BiIMHUBAaHHIO) JOXOMIB, OJEPKAHUX
3JI0YMHHUM IIUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIO/KEHHS 30pOi MacOBOrO 3HHUIICHHS», 3 HACTYITHUM NOBigoMiIeHHAM KiieHta mpo
1e 3acobamn Crcremu IHTepHET- GaHKIHTY BiIIIOBIIHO JIO BUMOT YUHHOTO 3aKOHOIaBCTBa YKpaiHu Ta ymMoB JloroBopy.

5.16. CTOpoHH yCBiZOMIIIOIOTh, [0 BUKOPHCTaHHS JOKYMEHTIB B €IEKTPOHHIN (OpMi CTBOPIOE PU3HK MEpeXOILICHH:/BUKPaICHHS KOH(ineHNiiHo1 iHopmariii
TPETIMH 0COOAMH - 3TOBMUCHUKAMH.

KiieHT Hece BiAINOBIiTaibHICTD 3a 3a0€3MCUCHHS CXOPOHHOCTI HOCIIB, IMEH Ta MapoliB, IO HaJaroTh AocTyn A0 Cucremu IHTepHeT- OAHKIHT, a TaKOX 3a
MIPaBHUIIBHICTE O(OPMIICHHS ENEKTpOHHHX HOKYMEHTIB, B T.4. €IEKTPOHHHUX PO3PAaXyHKOBHX JOKYMEHTIB, CIPSIMOBaHHX 3a jgonomoror Cucremn IHTepHeT-
OaHkiHT 10 baHky.

5.17. KitieHT 30008 13aHUIA:
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a) 371ilCHIOBaTH HEOOXimHI 3axoau Oe3meku it podotH 3a gomomorowo Cucremu IHTepHeT- OaHKIHT y BifmoBigHocTi no [IpaBun inpopmaniiiol
Oesmeky, 1110 po3milueHi Ha odiniiinomy caiiti Barky 3a mocunanusm http://www.universalbank.com.ua/internet-banking-business (sapani - «IIpasuia
iHdopMauiitHOi Ge3nekny);
0) mepeKoHaTUCS B TOMY, III0 HAa KOMII'I0Tepax KopucTyBauiB Cuctemu IHTepHeT- OaHKIHT BCTAHOBIICHI aKTyalbHI Bepcii mporpaMHOro 3a0e3nedeHHs,
BKJIIOYAIOYX aHTUBIPYCHI IPOTPaMH, ONepaLiiHi cucTeMu;
B) HE BCTAHOBJIIOBATH Ha KOMIT F0Tepu KopucTyBadiB Cucremu [HTepHET- OaHKIHT POrpamu, sKi He MarOTh BiANOBIAHUX cepTu(ikaTiB\ JIiLeH3ii.
5.18. KiienT npuiimac Ha cebe pU3HKH, SKi MOXKYTh BUHUKHYTH Y 3B’SI3KY 3 HasBHICTIO BipyCiB Ha KOMII'I0Tepi KOPHCTyBada.
5.19. Bank He Hece BiNMOBIJANbHICTH 32 PU3UKH, IO TOB’sI3aHI 3 BIPYCHHMH aTakaMy, BHACHIJOK SKUX iIeHTH()IKATOPHM KOPHUCTYBadiB, iMeHa, Hapoii Ta
ceprudikaru Kiienta MOXKyTh OyTH BUKOPHUCTaHI B IIAXPAHCHKHUX IIJIAX.
5.20. bank He Hece BIANOBIANBHICTH 332 OyIb - sKi BTpaTH, moHeceHi KiieHTOM Ta/abo HOro NOBIpeHMMH OCO0aMH, IO CTadd HACHIAKOM HEIOJICpIKaHHS
Kiientom Ta/abo ioro 1oBipeHUMHU ocobamu MpoLeayp Ta HpaBuil, BcTanoBieHuX bankoM y Jlorosopi, mux YMoBax, [IpaBii HaJaHHs MOCIYT 3 UCTAHIIHHOTO
obciyroByBanusi Kiienra, [IpaBun inpopmauiiiHoi Ge3nmekd, a TakoX IHIIMX MPaBWI Ta HPOLEAYp, po3MilleHHX Ha odiuiiHOMy BeO-caiiti banky, siki
CTOCYIOTBCS, 30Kpema, Bxoay 1o Cucremu [HTepHET- OaHKIHT i 37iliCHEHHS orepaliil B cucteMi. baHk He Hece BinmOBiganbHOCTI 3a BTpatu KitienTa, 1110 cramm
HACJIIAKOM HEeMOXJIUBOCTI Bxoxy no0 Cuctemu IHTepHeT- GaHKIHT MO MPUYHHAM, SIKi 3HAXOAATHCS 032 Ceporo KOHTPON baHKy, BKIIIOYAIOUH BTPATH, LIO
BUHHUKIIH B PE3YJIbTaTi HACTAHHS OOCTaBUH HE MepepoOHOi CUITH.
5.21. Bank He Hece BIAINOBINAJBHOCTI 3a Omepalii, MpoBeeHi 3a paxyHkoM KirieHTa Ta iX HacCIiKu, SIKIIO MOXJIMBICTh IPOBEICHHS 3a3HAYCHHUX Omepaiiit
BHMHMKJIA HE 3 BUHU baHKy.
5.22. baHk He KOMIICHCYE 1 He moBepTae Oymb-siki Butpatu Kiienra, moB’sizaHi 3 goctynom g0 Cucremu [HtepHeT- 6aHKIiHT 200 3 HOro BUKOPHCTAHHSIM.
5.23. bank nonepemkae KiieHTa Ipo MOXIHMBY TEXHOJIOTTYHY 3aTPUMKY IpH AocTaBii Cucrtemoro InTeprer- 6Gankinr miamucanoi EIT enekTpoHHOT ImIaTiXHOL
iHCTpyKIii abo iHIIOro HamiciaaHoro aokyMeHTy no banky. Kiient, mpuiimaroum 10 yBark Take momepekeHHs bBaHKy, 3000B'si3yeTbcsi He HpeqsBISTU
nperen3iit baHky npu HassBHOCTI TaKOi TEXHOIOTTYHOI 3aTPUMKH.
5.24. Cuctema IuTepHeT- 6aHKIHT Ipalioe Mino1000Bo (IIaTexi NpoBoasAThCs B Onepariiinuii yac bauky).
5.25. bauk Ha mincrasi 3asBu KitieHra, ckiamenoi 3a ¢popmoro banky ta akuentoBanoi bankowm, Ta Bianosiguo no IIpaBui HagaHHs MOCIYT 3 AUCTAHLIHHOIO
obciyroByBanus migkmodae Kiienta no Cepsicy «KopnopaTHBHHI aBTOKTIEHT», LIO MpH3HAYEHHH it oOCiayroByBaHHs KUl€HTIB 3 BeIHKHM
JIOKYMEHTOOOIrOM.
5.26. Cepgic «KopropaTHBHHI aBTOKITIEHT» Mepeadadac:
- inTerpanito Oyxranrepcskoi ciuctemu Kiienra i3 ceppepom Cucremu IHTEpHET- OaHKIHTY;
- apromarnuse mignmucanus EIT Kiienra mnaTikHHX iHCTPYKLIH, 10 BUBAaHTAXYIOTHCS 13 OyXralaTepchbKoi CHCTeMH, Ta iX BianpaBieHHs B bank 0e3
Bxofy B inTepdeiic Cuctemu IutepHer- OaHKIHT;
- aBTOMAaTHYHE OTPHMaHHs BUMUCOK mo Paxynkax Kiienra 6e3 Bxomy B iHTepdeiic Cucremu IHTepHET- GaHKIHT ISl MOJANBIIONO 3aBAHTAXKCHHS B
OyXraiaTepcbKy CUCTEMY.

6. 3ACTOCYBAHH EJIEKTPOHHOT'O TIOKYMEHTOOBIT'Y

6.1. KitienT i BaHk OMOBHJINCH PO MOXKIIMBICTB 3aCTOCYBAHHS PH B3a€MOBIJHOCHHAX €JIEKTPOHHOIO TOKYMEHTOOOIrY, a caMe BUKOPHUCTAHHS €IEKTPOHHHUX
MANKCIB TiJ 9ac CTBOPEHHS, OOpOOJCHHS, MOCBIAYCHHs KOMii Ta 30epiraHHs EIeKTPOHHUX JOKYMEHTiB Ta Bu3HaHHSA Kiientom i BaHKOM JOKYMEHTIB B
€JIEKTPOHHOMY BHIJISL i3 BUKOPUCTAHHSIM EJICKTPOHHOTO MiAIHUCY.

6.2. YMOBH i MOPSAOK BHKOPHUCTAHHS €IEKTPOHHOTO MiATHCY.

6.2.1. KnieHT i Bank TOMOBHINCH BBaXKaTH YIOCKOHAJICHUH €JIeKTPOHHHMIA ITiIHUC, Mo Oyle BUKOPHCTOBYBaTHCH KiTieHTOM BifmoBinHO 10 ymMoB JloroBopy (maii
- EIT) BUOM eNeKTPOHHOTO MiMKCY, OTPHMAHOrO 33 PEe3yJIbTaTOM KPHITOrpadiuHOro MepeTBOPEHHSI HA00PY ENEKTPOHHUX JAHUX, SIKH HOJAETHCS 0 LOTO
HabOpy abo JIOTIYHO 3 HUM MOEJHYETHCS 1 JA€ 3MOTY I ATBEPAUTH HOroO LIMTICHICTh Ta i1eHTU(IKYBATH MiANKCYBaYa.

6.2.2. EIl KiieHTa BHKOPHCTOBYETBCS B SIKOCTI aHajora ocobucroro migmucy: KiieHT reHepye KIOYOBY mapy — 3akpuTHH (abo CeKkpeTHHil) K04, 3a
JIOTIOMOT'OI0 SIKOTO MiIMUCYETHCS OKYMEHT, 1 BIAKPHTHI KIIOY, 32 JOMOMOTOI0 SIKOTO IMepeBipseThes miamuc. KieHT Moke MaTd MOTPiOHY KiMBKICTH map
xmouiB EIl. KoxxHomy cexperHomy kmouy EIl Kitient nmpuBnacHioe HaliMeHyBaHHs. KokHa Iapa KIIIOWIiB T'€HEPYEThCS BIACHOPYY KOPUCTYBAadeM -
BIZMOBiIaIbHOIO 0co6ot0 (cmiBpobiTHrkoM Kitienta). st hopmyBanns EIT BuKopucToByIOThCs KpunTorpadiusi aaroputmu, BoOynoBani B Cuctemy IntepHet-
Oankinr. Jlns aktuBaiii 3reHepoBaHOI Kiro4yoBoi mapu KiienTy moTpiOHO ocobucto Hamaté B baHk posapykoBanuii ceptudikar Biakpuroro kmoua EIT,
ICHMOBY 3asiBy Kiienra (3a ¢popmoro banky).

6.3. Croponn momoBmnch BBakatu EIl 3paskoM BiacHopywHoro miammcy Kirienra abo mpencraBHnka KitieHTa, yHOBHOBa)KEHOTO Ha YKJIaJaHHS BiJ iMeHi
KrtieHTa npaBoYMHIB Ta MiMICAHHS BiAMOBITHUX JJOKYMEHTIB, y po3yMinHi 4.3 c¢T.207 I{uBineHOTO KOZtEKCY YKpaiHH.

6.4. TlepeBipka LUTICHOCTI, TOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX NOKYMeHTIB, Ha ski HakmameHo EIl Kiienrta, a Ttakox mnepesipka EIl Kiienra,
3ificHIOEThCA 3a Jlonomororo Cucremu IHTepHET- GaHKIHT B aBTOMATHYHOMY PEXMMIi BiATOBIZHO 10 pernaMeHTy pobotu cuctemu. KitieHT moromkyerscs i3
BCTaHOBJIEHUMH y baHKy nmpolueaypamu nepeBipKy LiNiCHOCTI el1eKTPOHHUX J0KyMeHTiB Ta EIl.

6.5. KmienT mMoxe Hajcunati banky Oyb-siKi €leKTPOHHI JOKYMEHTH (B T.4. €IEKTPOHHI PO3pPaxyHKOBi JOKyMEHTH, JOBIJIKM IPO CHCTEMY TapaHTyBaHHS
BK1ajiB QisndHMX 0ci6) 3 HaknananHaM Ha Hux EIN, Bu3Hadennx JloroBopom, 3 ypaXyBaHHSIM HAaCTYITHOTO:

6.5.1. Taki TOKyMEHTH He MOXyTh OyTH 3amepedeHi KmientoMm i baHkom nmmre Ha Tiif mifcTaBi, o BOHH ykJajeHi i3 BuxopuctanHsM EIl Ta/abo maroth
€NEKTPOHHY (hopMy;

6.5.2. Kimienr npuiiMae Ha cebe pH3MKH Ta BCIO BiAIOBIJAIBHICTS 3a [ii CBOIX MpeCcTaBHUKIB (1T0cafmoBuX 0cib), siki oTpumamy goctyn no Cuctemu IHTepHeT-
OaHKIHT Ta 10 ocobucTnX KimouiB kopucrysadis EIl, mo 3a3Hadarotsest y 3asBi.

6.5.3. KnnieHT NOTOIKy€eThCS Ta BU3HAE, 10 MiANKCYBaY, KU 31iiicHUB HakinagaHHs EIl Ha elneKTpoHHMI TOKYMEHT, UM CaMHM 3aCBiUHB, 10 03HAHOMHUBCS 3
yciM TEKCTOM JOKYMEHTY HOBHICTIO 3pO3yMiB HOTO 3MiCT, He Ma€ 3amepedeHb J0 TEeKCTYy SIK 32 OKPEeMHMH YacTHHAMH TaK 1 B IiIoMy (abo #oro 3amepedeHHs
BHECEHI K OKpeMHMH PEKBI3HT NOKyMeHTa), i cBinoMo 3actocyBaB cBiii EIl B koHTekcTi, mepeabayeHOMy JOKyMEHTOM (IiAMKCaB, MOTOJUB, 3aBi3yBaB,
3aCBi/[YMB, 03HAOMHUBCSL).

6.5.4. 3a3HavenHunit y qux YMOBax MOPSIOK YKIIaICHHS/HAJCHIAHHS €ICKTPOHHUX JOKYMEHTIB MONIMPIOEThCS Ha Hancunands Kiientom Banky xomiii Ta/a6o
opuriHaiiB Oyab-KHX JIOKYMEHTIB, 3 METOIO 3/iiCHEHHS TepeKasy KOLITIiB, 3apaXyBaHHs KOIITIB, KyTIBII, POJaxy, 0OMiHy iHO3EMHOI BalOTH, HaJCHIAHHS
KrnienTom 3asB Ha KyTiBIIEO/ IpoJiax/ oOMiH iHO3€MHOI BAJIFOTH, TUIATDKHUX IHCTPYKIIH y iHO3eMHiH BaIOTi, HAJAHHS JOKYMEHTIB OO 3/ilCHEeHHs Ta/ abo
aHaJIi3y BaJIOTHHUX OIEpalliid, 3asB, MOBIJOMIICHb IOJI0 iHILIFOBaHHS PEECTPAliiHUX il Ha MiICTaBi IOTOBOPIB KPEAUTIB, MO3UK BiJl HEPE3UICHTIB, HAaHHS
0aHKIBCBKMX BHIIMCOK, JINCTIB, iHINX JIOKYMEHTIB, TOKyMEHTIB ISl 3/[iFICHEHHS aHaIli3y Ta NepeBipky JOoKyMeHTIB (iH(opMalii) npo dinaHcoBi omepamii Ta ix
YYaCHHKIB, cKyaJieHHs KiTieHTOM IIaTiKHUX iHCTPYKIii Ha pO3HOPSIKEHHs BITaCHUMH KOIITaMH.

6.5.5. eneKTpoHHI JOKYMEHTH, SKi IiAMNCYIOThCS IUISIXOM HaknagaHHs ogHoro EIl, BBaxatoThcs NifiCHUME 3 MOMEHTY HOTO HAaKJIaJ[aHHSL.

6.5.6. BukopuctanHs EIl He 3MiHIOE MOPSIKY YKITaAaHHS NPaBOYMHIB, MiJIUCAHHS JOTOBOPIB Ta IHIIMX JOKYMEHTIB, BCTAHOBJIICHOTO 3aKOHOM JUIS BUMHEHHS
IIPaBOYHHIB B TMCHMOBIH (hopmi.

6.6. Kimient i baHk B3a€MHO BU3HAIOTH IOPHIMYHY (IOKA30BY) CHITy 33 €IEKTPOHHUMH JOKyMeHTaMHu, miamucannmu Kitiearom abo xopuctyBauamu Kitienta 3
BukopucTaHasaM EIT, 6e3 HeoOXigHOCTI 1X MiITBEpHKEHHS JOKyMEHTAMH Ha ITallepOBUX HOCISX 3 HAaKJIaJCHHAM Ha HUX BIACHOPYYHHX ITiAIHCIB.

6.7. Y pa3i CTBOpPEHHs EJIEKTPOHHOTO JTOKyMeHTa 3 HakiazeHHsM EIl (B T.4. cTBOpeHHs eneKTpOHHOI Komii 3 mamepoBoro nokymenra), Kimient ta Bank
ATBEPIKYIOTh, 10 TOTOBI HaaTH OJWH OJHOMY Ha BHUMOTY 3aCBIJUCHY KOIIIO 3 €JIEKTPOHHOIO JOKYMEHTA IUIIXOM BHTOTOBJICHHS ITallepOBOi KOIii Takoro
JIOKyMEHTa, a00 3acBiUEHYy INalepoBYy KOII0 3 OPHIiHAJIGHOIO IanepoBOro NOKYMEHTa (IPH HaJaHHI eJIEKTPOHHO! KOl 3 IarmepoBOr0 JOKYMEHTY) i3
JIOTPUMAHHSM IIPABUII ILIOBOJICTBA Ta 3aCBIAYEHHSM i BiANOBIJHOCTI OPUTiHATY BIACHOPYYHHUM IiIITHCOM OCOOH, 1110 Ma€ HEOOXiJHI TOBHOBAaYKCHHSL.

6.8. Inpopmais npo oneparii, 5ki MOXXyTh OyTH 3/ifiCHEHI B eJIeKTpOHHIH (opmi 3 BukopuctanHsam EIl moxxe Oyt orpumana Kiientom yepes odiuiitauii cailt
Banky Ta/ab0 uepe3 Cucremy IHTepHeT- OaHKiHT Ta/abo y BiazineHHi baHky.
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6.9. EnextpoHHHi JOKyMeHTOOOIr Mix bamkom Ta Kiientom, 3 ypaxyBaHHAM monoxeHb JloroBopy, mux YMoB Ta IlpaBun 3miliCHEHHS €IEKTPOHHOTO
JIOKYMEHTOOOITy, 1110 po3MilieHHi Ha odiuifiHoMy caiiTi BaHky 3a nocuinanssm http://www.universalbank.com.ua/internet-banking-business (nagaini - «[Ipasuna
3IIHCHEHHS ENIEKTPOHHOTO JOKYMEHTOO00Iry»), Mae 3aiiicHioBaTuCh yepe3 CucteMy [HTepHeT- GaHKIHT, Y BiAMOBIAHOCTI O MOJ0KeHb J[oroBopy, X YMOB Ta
IMpaBun HagaHHS HOCTYT 3 AUCTAHIIHHOrO 00cCiIyroByBaHHS. CTOPOHH BUKOHYIOTH Ta HOTpUMYIOThCs [lomituku indopmamiiinoi 6esnekn/xibepoesmexku AT
«YHIBEPCAJI BAHK», 1o po3miuteni Ha odiuiiiHomy caiiti banky 3a nocunanssm: https://www.universalbank.com.ua/our-bankh

6.10. Ilepesipka EIl ta ayrentudixanis KiieHTa 3[iHCHIOETBCS 3 BUKOPUCTAHHSAM IPOTrPaMHO-TEXHIYHHX 3ac00iB baHky. B pasi HeraTHBHOro pe3ysbTaTry
nepeBipku bank BinMoBisie KiieHTy B puifoMi el1eKTpOHHOTO JOKYMEHTY.

6.11. ¥V Bumagky kommpomeranii ocobucroro kmoda KiieHTa BCi eleKTpOHHI JOKYMEHTH, IiAIHCaHI 3 BUKOpHcTaHHAM Takoro EII, micis koMmpomeramii
BBA)KAIOTHCS HEAIHCHUMH.

6.12. Y pasi 3anonisuns 30utkiB Kiienrom banky abo bankom Kmienty abo tperim ocobam npu BukopuctanHi EI, Tarap (pusuk) ix BiAIIKoAyBaHHS Hece
Kurient abo baHk, pecTaBHIKOM SIKOTO 3aBIaHO KOy BHACTITOK HEIPaBOMIpHOI0/TIOMHIIIKOBOTO BUKopHcTaHHs EIT.

6.13. baHK He Hece BiNOBINAIBHOCTI 3a OyIb-sKi BTpaTH, HoHeceHi KimieHToM Ta/abo TpeTiMu ocodaMu, IO CTAIH HACIIAKOM Hexoxep kaHHs KiienToM Ta/abo
Horo mpejacTaBHUKaMH (TIOCAJOBHMH 0CO0aMHM) NpOLEAyp Ta MPaBHII, BCTAHOBJICHHX baHkoM i posmimeHux Ha odiniifHomy caiiti banky, siki cToCyOTBCH,
30kpema, Bxony B Cucremy IHTepHeT- GaHKIiHT i 3miiCHEHHs omepawiii B CHCTEMi, a TaKOX 3a 30UTKH, MoHeceHi Kiientom Ta/abo ioro mpenctaBHHKaMU
(mocanoBHMH 0cO0aMH), SIKi CTaIM HACHIiAKOM HeBuKoHaHH: KitienToM Oyap-skux cBoix 3000B’s13aHb 3a JloroBopom. baHk He Hece BiAmOBiTaIbHOCTI 32 BTPATH,
noneceni KiientoM BHacmigok 3aificHeHHs onepauiit o Paxynky(-ax) KimieHra TperiMpn ocobamu BHACIIOK OTPUMAaHHS HHMH JOCTYILY, @ TaKOX BHACIiZOK
3aBOJIOJIIHHA TpeTiMH ocobamu iH(opMalli€eto, o Hajae MoxJuBicTh BukopuctoByBaTd EIT Kiienta. bank He Hece BiANOBinaNbHICTB 3a BTPATH, IO CTANH
HACJIIAKOM HEMOXIHMBOCTI BXxoay B Cuctemy IHTepHeT- GaHKIHTY MO HpHYMHAM, SIKi 3HAXOAATHCS Mo3a cheporo KOHTpONo BaHKy, BKIIOYArOYd BTpATH, LIO
BUHHUKIIM B pe3yIbTaTi HaCTaHHS oOCTaBUH HemepeOopHOI cuiaM. baHk He Hece BiANOBiNANbHICT 3a PU3UKH, IO IIOB’sI3aHi 3 BIpyCHUMH aTaKaMH, BHACIIIOK
SIKHX 1H(OpMALlis, 1110 HaJae MOXIUBIiCTh BukopuctoByBatu EIT KitieHTa MOske OyTH BUKOPHCTaHA B IIAXPaiChKUX LISX.

6.14. bank 30008'13aHnit HagaTu KitieHTOBI Ha HOr0 BUMOTY 3aCBiUeHy KOIiIO Ha Marepi 3 eIeKTPOHHOTO JOKyMeHTa, Iinnucanoro Kimienrom ta/abo bankom 3
Hakiagenum EIT.

6.15. KimieHT 30008’ s13aHUI:

. 03HAWOMHTHCH Ta NOTPUMYBATUCH [lpaBui HaJaHHS MOCIYr 3 AUCTAHLiWHOrO obciayroByBanHs Kiienra, IlpaBun inpopmauiitnoi Ge3meku Ta
IpaBun 3aifiCHEHHS eEKTPOHHOTO JOKYMEHTOO0OITY, 1110 po3MinieHHi Ha odiuiiiHoMy caiiTi baHky;

. HaJIaBaTH MOBHY Ta JiicHY iH(pOpMallito, HeoOXiIHY [Uis Horo ineHTH]IKaIll Ta reHepalil KIIFU0BOi napH;

. 36epiratu y TaemHuLi ocobuctuii kimod EIl Ta BXuBaTH BCiX MOMIMBHUX 3aXOiB TS 3a00iraHHst HOro BTPATH, PO3KPHUTTS, 3MiHH HA3BH, 3MiHH
(hopmaty 4n HECAaHKI[IOHOBAHOTO BUKOPHCTAHHS;

= BHKOPHCTOBYBATH OCOOVCTHI KITFOY BHKJIFOYHO 3 METOIO €IEKTPOHHOI B3aeMoii 3 bankom;

. HeraifHo iHpopmyBaTn baHK Mpo KOMIpOMeETalild OCOOMCTOrO KIi04a, BTPATy MPUCTPOIO, 4Yepe3 sKuil 3ailicHioBaBcs moctyn ao Cucremu
InTepHeT- GaHKIiHT, BUHUKHEHHS OYIb-AKHX ITi03p, 0 HAJAIOTh MOXKIUBICTh HPHIIYCTHTH 3aBOJIOAIHHS TPETiMU 0cobaMul iH(popMallii, 10 Hagae
Mo>IHBicTh BuKOpucToByBatH EIT KitieHra;

. [HCHMOBO TMOBifoMuTH baHk mpo Oyap-siKi 3MiHH B HOTrO MEPCOHANBHUX, PEECTPALIMHHX a00 KOHTAKTHHX NAaHHX, ab0 MepCOHATBHUX abo
KOHTaKTHHX JaHUX HOTO MPEACTaBHUKIB (OCamoBux oci0), Haganux banky.

7. ®OPMMU TA TOPAJOK OIIVIATH ITIOCJIYTI BAHKY

7.1. 3a mociyry, mo HajgawThes Kitienty 3a JloroBopoM Ta/abo BHILIMBAIOTH 3 npeamery JloroBopy, bank HapaxoBye Ta yrpumye 3 KiieHTa marexi ta/abo
kowmicii. Bapticts mocayr bauky BusHauaetscs JloroBopom ta/a6o Tapudamu, 1o Aif0Th Ha IaTy MPOBEACHHS BiAMOBIIHOI Omepaii/HafaHHsl HOCTYTH.

7.2. Inst cBOEYAaCHOTO BUKOHAHHS I'POLIOBHX 3000B’s3aHp KitieHta mepex baHkom, 110 BUTIKalOTh 3 yMOB JloroBopy abo Oyib-sKOrO iHIIOTO JIOTOBOPY, IO
yKJIageHuit abo Oyne ykianeHuit y Maitbyrapomy mik bankom i KmieHtom (B. T.4. KpeAWTH BCIX THIIB) B TOMY YHCII OIUIATH IUIATEXKIB Ta KOMICiii Ta/abo
MOBEPHEHHSI KPEIHTY, Ta/abo CIUIaTH MPOLEHTIB, Ta/ab0 Oyab-IKUX IHIIMX TPOLIOBUX 3000B’s13aHp KiieHT ymoBHOBaxye bank crmcyBatu xomtu 3 PaxyHKiB
Krienra y Bunajxax, ko KitieHT Mae rpommosi 30008’ s3aHHs nepen bankom Ta/abo He crutadye iX y BCTAHOBIEHOMY OPSAKY Ta CTPOKH, IPUYOMY CyMa TaKoi
3aboproBanocti Kiienra cnucyerbest bankom y nepuiodeproomy nopsiky. Jis nsoro Knient [Jopydae banky camocriiiHo:

Crrcaté TPOLIOBI KOIITH (3iHCHUTH 1e0eToBHii Tepeka3 KomTiB) 3 Oyap — sikoro Paxymky KiienTa B HamioHanbHii Ta/abo iHO3eMHIil BaIioTi,
BigkpuToro B barKy, B HaCTyIHIi cymi Ta BaroTi:

- B cyMi Ta BaoTi (pakTuaHOi 3aboproBanocti Kiienra, abo

- B CyMi KOIUTIB Y iHIIiif BaJIfOTi, €KBIBAJICHTHIH CyMi KOLITIB y BatoTi (akTuyHOI 3a00oproaHocti KiienTa i Bcix BuTpat banky, komiciii, Tomo, siki

IIOB’s13aHi 3 KYIIBJIEIO/IPpoJakeM/00MIiHOM BAIIIOTH 3a IOTOYHNUM KYPCOM Ha JaTy 3AiCHeHHs baHkoM 1i KymiBii/mpoxaxy/0OMiHy BaIIOTH.

7.3. Y Bumajky, SKIIO BaIIOTa KOWITIB, cnucaHux bankoMm 3 Oynp - sikoro Paxynky Kuienra, Biakpuroro B baHky, He cmiBmajae 3 BaltoTON (HaKTUUHOL
3aboprosanocti Kiienra, mis noramieHHs Takoi 3aboprosaHocti, KiieHt nopyyae banky 3aiiicHUTH Bix iMeHI Ta 3a paxyHOK KiieHTa KymiBiro/mpoas/o0MiH
iHO3eMHOI BaIFOTH HAa BAJFOTHOMY PHHKY YKpaiHM Ta/abo 3a paXyHOK BAJIFOTHOI IO3MIi OaHKY, y CyMi, HEOOXimHIH JUIs MoTrameHHs Takoi 3a060proBaHOCTI
Kiienra, 3a TMOTOYHHM KypcoM, IIO CKJIABCSA Ha ATy KYMiBJi/mpoaaxy/oOMmiHy iHo3emHoi BamioTu. Ilicms 3miiicHeHHs BankoMm KymiBii/mpomaxy/oOMiHy
(kxoHBepTanii) Takux KomTiB baHk Ha BIacHUi po3cy[ 3apaxoBye KOIITH Ha TIOTOYHUHN paxyHOK KitieHTa y BiANMOBIAHII BaNIOTI VIS MOJANBLIOTO iX CIIMCAHHS K
e 3a3HayeHo JloroBopoM abo paxyHok banky 1t moramenHs 3a6oproBaHocti KimieHTa mepen bankom 6e3 momepemHboro 3apaxyBaHHS TaKHX KOIUTIB Ha
oTOYHMH paxyHok KirienTa.
7.4. 3a3HaueHe B LbOMY pO3IUIi YMOB TOJIOXKEHHS € NpaBoM, ajne He 00oB'si3koM baHky, Ta He 3BinbHse KiieHTa BiJ BiINOBIZANBHOCTI 3a HECBOEYACHE
BUKOHaHHS 3000B's13aHb 3a JIoroBOpoM, 30KpeMa, ajie He BUKIIIOYHO, y pa3i 0OMeXeHH IipaBa po3MOpsPKeHHS KOIITaMH Ha paxyHkax KiieHTa.
7.5. bank Mae npaBo obnpartn PaxyHoK, 3 sikoro Oyze 3/1ifiCHEeHO oruIary.
7.6. Inatesxi i komicii yrpumyioTscst bankom 3 Paxynky KitienTa B mopsiaky 1e6eToBoro mepekasy KOmITiB, npu iibomy Kiient namae bauky mpaBo crimcysatu 3
Paxynxy KitienTa BifimoBifHI cymMu miaTexiB Ta KOMiciit Ha kopucts barky y ctpokn crimaty, nepenbadeni Jlorosopom, mumu Ymosamu ta Tapudamu barky.
7.7. bank Mae npaBo BHocuTH 3MinM B Tapudu banky. IIpo 3ammanoBane BcraHoBinenHs Tapudis abo 3minn pirounx Tapudis bank mosigomise Knienra 6ynp-
SIKMM 3 HACTYITHUX CIOCOOIB: IIUITXOM PO3MIIIIEHHS BiIIOBIIHOT iH(pOpMalii Ha AomIKax orojomieHs banky B BiiineHHsx baHKy, B onepaniiHUX IPUMIILECHHSX,
kacax banky, B skocTi iH(opmamiitHoro nomatky no BUIHMCOK mo Paxynky, Ha odiniiiHomy caiiti barky, orosiomeHHs B mHpeci, IUIAXOM HampaBIeHHS
noBigomisieHp 1o Cucremi InTepHer- OankiHr (y pasi migkmoueHHs Paxynky KiieHTa 7o Takoi cHCTeMH JHMCTaHIIHHOTO 0OCITyroByBaHHs) ab0 Wepe3 iHIIi
3ac00U 3B SI3KY.
7.8. Hosi Tapudu HaOMparoTh YMHHOCTI Yepe3 YOTUPHAIATH KaJeHAApHHUX JHIB, 3 JHSA MOBIJOMIICHHS Yy Croci0, Bka3aHMi B X YMoBax, Jloroopi. ¥V pasi
Hesroan Kitienra i3 oHoBnennmu Tapudamu, KnieHt 30060B’s3aHuil 0 AaTH BCTyIy B CHy HOBUX Tapm(iB MMChMOBO MOBizoMuTH mpo Iie bank. dakt
HeoTpuMaHHs baHkoM muchbMOBOro moigomiieHHs KiieHTa mpo He3rogy oOCIyroByBaTHCh Ha HOBMX YMOBax JO JaTH BCTYIy B Ail0 HOBUX TapudiB €
i aTBepKeHHAM 3roau KitienTa Ha Horo o6cimyroByBanHs y banky 3a onoBnernmu Tapudamn.
7.9. VY Bumajaxky oTpuMaHHS THchbMOBOi Hesroxu KiienTa i3 onoBnennmu Tapudamu, bank Bnpasi, ane He 3000B’s13aHnmii, posipaTu neit Jlorosip nusxom
HajcuiaanHs KitieHTy THChbMOBOTO TIOBIIOMIJICHHS TIPO MOTO PO3ipBaHHS B OTHOCTOPOHHBOMY TOPsAKY 32 10 KaleHaapHUX JHIB IO TaKOi IaTH PO3ipBaHHS.
7.10. V Bumaaky HEOOXiJHOCTI BHECEHHS 3MiH 10 YMOB, J[oroBopy, 110 peryioloTh KopucTyBanHs [lmatikHolo kapTkotora/abo Tapudis, bank Hampasisie
KrieHTaM MOBIZIOMIICHHS MO TaKi 3MiHH NIIAXOM:
- PO3MIIIIEHHSI BiIIIOBIHOTO TOBiTOMIICHHS Ha odiriiiHoMmy BeO-pecypci banky (Www.universalbank.com.ua) ta
- po3Mimienns bankowm BifnoigHOro iHdOpManiiiHoro noBizomiaenHs y Cucremi Inteprer - bankinr ta/ abo
- po3minieHHs baHkoM BinnoBiTHUX iH(pOpMaLiHIX MOBIIOMIIEHb Y MpUMIlIeHHX banka, Ta/abo
- LUISIXOM HarpaBJIeHHS TTOBIIOMJICHHS Ha eNeKTpoHHY momty Kiienra
He mi3Hime Hix 3a 30 KaleHAapHHUX JHIB 0 JaTH, 3 SKOI 3aCTOCOBYBAaTHMYThCS 3MiHH. Y I[bOMY IOBIJIOMJICHHI 3a3HAYalOThCS TAKOXK JaTa HAaOYTTS YMHHOCTI
3a3HaYCHUX 3MiH 10 YMOB, JloroBopy (a Takosx 10 Bcix mozpatkis 1o Jorosopy Ta Tapudis) Ta 3actepexxeHHs 1npo Te, mo KiieHT Mae mpaBo 10 JaTt, 3 AKoi
3aCTOCOBYBAaTUMYTBCS 3MiHH, po3ipBaTu JloroBip 0e3 criatu J0JaTKoBOi KOMICIHHOI BMHAropogu 3a HOro posipBaHHA. BaHK MOXe TaKoX JOAAaTKOBO
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noBizomuTH Kiienra npo 3minu 1o YMoB, JloroBopy (B ToMy 4ucii 10 Bcix nogatkis 1o Jorosopy i Tapudis) uepes Tenedonnuii bankinr ta/abo oromomeHHs
B Tpeci Ta/abo 4yepes iHIIi 3ac0o0H 3B S3KY.

3Minu 10 YMoB, JloroBopy, L0 peryioTh kopucTyBaHHs IlnatixHoo kapTkoio Ta/abo Tapudis € moromxenumu Kiienrom (Bimmosiguo no 4. 3 cr. 205
I{uBineHOrO KOAEKCY YKpaiHM) SIKIIO IO JaTH, 3 SKOi BOHM HaOyBaloTh YMHHOCTI, KilieHT mucsMoBo He moBimoMuTs bank mpo posipsanns JJoroBopy. Kmient
Mae NpaBo 3BEpHyTHCs 10 baHKy 10 maté HaOyTTs YMHHOCTI 3MiH 10 JloroBopy 3 NHCHMOBOIO 3asiBOIO IPO po3ipaHHs JloroBopy 0e3 cIuiaTH J0AaTKOBOL
KOMICiiiHOT BHHAropoau 3a Horo posipBaHHs, npu nboMy KitieHT 3000B’s13aHuiA OracuTH 3a00proBaHicTh 3a JOroBOpoM Ta HamaTH 3asBy (M) IPO 3aKPHTTS
paxyHKy (iB) B JeHb po3ipBaHHs JIoroBoOpy, SIKIIO iHII CTPOKK HE BCTAaHOBJICHI yMoBaMu J[oroBopy.

7.11. 3mina Baptocti okpemoro Tapudy, sika BinOyBaeThcst 3a iHiniaTHBO0 KitieHTa 31ifiCHIOETRCS Ha mijcTaBi ykiageHol Mk bankom ta KiieHtom BianmoBsigHoi
JlonaTtkoBoi yroau/moroBopy 1o mporo Jlorosopy.

VY pasi npoBeneHHs 3a iHiniaTuBol0 banky 3minm Tapu¢iB, BiANOBIHO O BUMOT, BH3HAYEHHX IIMMHM YMOBaMH, [is yKiaaeHoi 3a iHimiatuoro Kitienta
BiamoBigHoi JogaTkoBoi yromu/moroBopy a0 JloroBopy IIOAZ0 BCTaHOBJEHHS BapTOCcTi okpemoro Tapudy NpUMUHAETHCS, SAKIIO iHIIE HE OOYMOBICHO
JloroBopom a6o Oyap-sKoro iHII0K J{01aTKOBOIO YroI010/10roBOpoM 1o J[oroBopy.

8.3MIHA TA PO3IPBAHHS 1OTI'OBOPY
8.1. Bynmb-siki 3MiHM, [IONOBHEHHS, NOAATKU 10 JloroBopy oQopMISIOTBCS Ha MiACTaBi AOAATKOBHX YrOJ/IOrOBOPIB, MiAMHCAHHX YIOBHOBAKEHUMH
npencraBHukoM banky Ta Kiientom/mpencraBHukom KiieHta (32 yMOBH HasBHOCTI BiINOBIZHHMX MOBHOBaXEHb Yy mpercTaBHHKa KirieHrta), SKIIO iHIIHI
MOPSIIOK BHECEHHST 3MiH, JIOMOBHEHD, TOMATKIB He mepenbadenuii JloroBopoM Ta/a6o mumu YmoBamu. Bei 3MiHu, 10MOBHEHHS Ta ToAaTKu 110 JloroBopy € itoro
HEBi1’€MHOIO YaCTUHOIO.

8.2 JloroBip Moxe OyTu posipBaHMii 3a iHimiaTuBOK banky a®o KitieHTa, 3 ypaxyBaHHsAM 1uX YMOB, nosnoxeHb JloroBopy. PosipBanns JloroBopy o3Hauae
3aKpUTTS BCiX PaxyHKiB, BiAKpHUTHX 32 JJOroBOpOoM i IpHIMHEHHS HaJaHHs MOCIyT 3a JJoroBopom.

8.4. 'V pasi posipsanns [oroBopy KiieHT 3000B’s3aHuU# CriIaTHTH BCi HE CIUIAueHi IUIaTexi / Komicii 3a oTpumati 3a JloroBopom mociyru 3rigHo 3 Tapudamu
BaHKy Ta OTpMMATH 3aJHIIKH KOLITIB, IO 30epiratoThcsi Ha #oro PaxyHkax, a Takox moBepHytH B bank IDlnarixui KapTku i OpUNMHHTH KOPHCTYBaHHS
ociyramu, nepegdadeHumu JJoroopom.

8.5. PaxyHOK(-1) 3aKpUBa€ThCS Ha mijcTaBi 3asBu KitienTa Ta/a00 3a iHIIUX MiAcTaB, nependadeHux J[oroBopoM, YMoBaMH, YMHHAM 3aKOHOJABCTBOM YKpaiHH.

8.6. Jlorosip po3puBaeThCs 3a 3as1Boro KilieHTa NIIIXOM ITOJAaHHS BiIIOBIXHOI MICEMOBOI 3asiBU IIPO JOCTPOKOBE po3ipBaHHs J[oroBopy y BiguineHus banky ne
MeHLIe, Hix 3a 10 (necaTh) KaJlleHIapHUX AHIB 10 AaTH po3ipBaHHs J[0oroBopy, Ta 3a YMOBH BiJJICYTHOCTI HEBUKOHAHMX 3000B's3aHb KirieHTa mepex bankowm.
Kiient ue mae mpaBa 6e3 3roan 00TsDKyBava 3a JOMOBICHICTIO 3 BaHKOM 4H OJJHOCTOPOHHBO, Y TOMY YHCII IULSIXOM OJHOCTOPOHHBOI BiIMOBH BiJl BUKOHAHHS
3000B'sI3aHHS, PO3PUBATH IOTOBIp OAHKIBCHKOrO paxyHKa Y BYMHATH iHII Ail, 10 MAIOTh HACIIIKOM MPUIIMHEHHS JIOTOBOPY, Y Pasi AKIIO MaifHOBI mpaBa Ha
TPOLIOBI KOIITH, IO 3HAXOAATHCS HA BiJIOBITHOMY paxyHKY, € MPEAMETOM OOTSDKEHHS, SIKIIO iHIIE He repeadadyeHo yMoBaMHu O0TsDKEHHs. 3roja o0TshKyBada
Moke OyTH BHpakeHa y 3araibHiil (opmi Ta/abo MICTHTH YMOBH, 3a SKHX Taka 3rojia BBaXAEThCS HaAaHOMO. Taka 3roga Moxke OYTH BKIIIOYEHA IO YMOB
JIOTOBOPY, SIKMM BCTAHOBIIOETHCS OOTSHKEHHSI MAHOBHX MPaB Ha IPOLIOBI KOLITH, 10 3HAXOAATHCS HA PaxyHKy. Pa3oM 3 MHCEMOBOIO 3as1BOO MPO AOCTPOKOBE
posipBanns JloroBopy KitieHT noznae 3asiBy Ipo 3aKkpHUTTS paxyHKY.

8.7. Bank mae mpaBo po3sipBatu J[oroeip 3 BiacHOI iHiumiaTuBu 3 moBimomiieHHsSM KitienTta, B T.4. 3a gonomororo Cucremu IHtepHer — Bankinr (y pasi
migkmoueHHs KiieHTa 10 Takoi cucTeMy) Ta/abo HIIIXOM HAIpaBICHHsS IOBIIOMIICHHS Ha eNeKTpoHHy momrty Kiienra He meHme Hik 3a 10 (mecsTs)
KaJIeHAapHUX JHIB 10 JaTH po3ipBanHs JIoroBopy B Oyab-KOMY 3 HACTYITHHX BHITIKiB:

8.7.1. XKonmen PaxyHok He OyB IIONOBHEHHMIT KOIITAMH NIPOTAToM 3 (TPhOX) MICSIIB 3 JaTH MiAnucaHHs JJorosopy.

8.7.2. 3a xomHuM 3 PaxyHKiB He Oyyo 3xiificHEHO KOJHOI IUIATiXHOI omeparii NpoTsroM | (OJHOr0) KaJleHZAapHOTO POKY, 32 BHUKJIIOYEHHSM 3apaxyBaHHSI
IIPOLIEHTIB, CIIMCAaHHs BUHArOPOJ Ta KoMiciit baHKy 3a 1e0eToBHM Iepeka3oM KOIUTIB.

8.7.3. KitieHT He cIutaTuB B TOBHOMY 00CSI31 HaJISXKHI JI0 CIUIATH BHHArOPOIH Ta/abo koMicii 3rinHo 3 Tapudpamu banky npotsarom 3 (TppoxX) MIiCSIIB MiAps.
8.7.4. Ha PaxyHKy BHHHK BiJ €MHHUIT 3aJIMIIOK KOIITIB (He0OymMoBieHuit [JoroBopoM oBepapadr), skuii He OyB JiKBiIOBaHM MPOTSIroM 1 (OZHOr0) MiCSIsL.

8.7.5. Kutient He motpumyethest Bumor JloroBopy, mpaBmil MiKHAapOIHO! INIATIXXHOI CHCTEMH Ta/ab0 3aKOHOIABCTBA YKpAaiHH, IO PErYIIIOE 0OCIyrOBYBaHHSI
0aHKIBCHKOTO PAXyHKY.

8.7.6. Buanknenns y banky o0cTaByH, siKi yHEMOKITHBITIOIOTE MPOJIOBKEHHS 00CTyroByBaHHs PaxyHKkiB ab0o HajlaHHS MOCITYT, epeabadeHnx JloroBopom.
8.7.7. B iHIINX BHUMAKax Iepe0adeHnX 3aKOHOIaBCTBOM YKpainu abo Jloroopom.

KnienT noBunen npotsirom 10 (necatu) KaleHJapHUX JHIB 3 JHS HAIIPaBJICHHS oMy MMOBiJOMJICHHS Mpo Hamip posipBatu J{orosip nogatu 10 baHky mimatixny
IHCTPYKIIIO PO MepeKa3 3aJUIIKy KOomTiB Ha PaxyHky Ha paxyHku Kiienta B iHmomy OaHky a0o HagaTH CBOi IMCHMOBI 3amepeyeHHs 1moa0 HaMipy baHky
posipeatu Jlorosip. ¥V pasi He 3BepHenHs KiienTOM 10 BaHKy 3 MeTOIO OTpHMaHHS 3aJIMIIKY KOIITiB Ha PaXyHKy MpOTATOM 3a3Ha4€HOTO CTPOKY Ta HE HaJJaHHS
MUCbMOBUX 3amepedeHb Imono Hamipy banky posiparu JloroBip BBaxkaerbcs, 1o KiieHT 3romeH 3 posipaHHsM JloroBopy, mpu usomy bank Ha 11
(oaMHAIUATHI) KaleHAApHUH NIeHb 3 IHS 3 HampasieHHs KiieHTy moBinomieHHs 3akpuBae PaxyHOK, a y BUIAJKy HasBHOCTI Ha PaXyHKy 3aJIMIIKy KOLITIB
nepepaxoBye iX Ha OamaHCOBMI paXyHOK baHKy, je BOHM OONIKOBYIOThCS 10O MOMEHTY 3BepHeHHs KiieHta no banky 3 meroro ix orpumanns. Ilporsrom
nepeOyBaHHs KOIITIB Ha 6agaHCOBOMY paXyHKY baHky Oyzab-sKki IpoleHTH abo iHIIi JOXOIM Ha 3a3HAUeHi KOIITH baHkoM He HapaXoBYIOThCSL.

V pasi posipanns Jlorosopy Ta 3akputTsa PaxyHKy 3a iHimiaTuBoro banky BinOyBaeThCs 3 mijicTaB BiJCYTHOCTI omepaiii 3a PaxyHKkoM mpoTsaroM TproX pokiB
MIIps Ta BiJCYTHOCTI 3allMIIKY TPONIOBMX KOINTiB Ha PaxyHky (3a yMmoBHM BiacyTHocTi iHmmX paxyHkiB KimienTa, Bigkputux Ha ymoBax Jloroopy)
noBigomieHHs Kiienra npo Hamip posipsatu JloroBip He HampaBisieTbcs. BkazaHuii B bOMy HYHKTi JI0roBOpy MOpsiIOK IOBIJOMIICHHSI 3aCTOCOBYETBHCS y
BUMAJIKaX, SKIIO iHIINH MOPSIOK HE BCTAHOBJICHHH Oy/Ib-IKMMH iHIINMH yMoBamu Jlorosopy.

Bank mae npaBo posipsatu J{oroBip 6e3 TOTpUMAaHHs CTPOKY, BCTAHOBIEHOTO B IbOMY IYHKTi JloroBopy y BUMaKy, sikiro Kiient ue nanas banky indopmariiio
Ta/abo JJOKyMEHTH IPO BIIACHMIT CTAaTyC MOJaTKOBOTO PE3H/ICHCTBA ab0 MOJATKOBOTO PE3H/ICHCTBA HOro KiHIeBnX OeHediiapHuX BIaCHHKIB (KOHTpOJIEpiB), 60
OyJI0 BUSIBIICHO HEIOCTOBIPHICTh HaaHo! banky iH(popMmarii B T.4. mpo Te, mo Kitient ta/abo JloBipeHa ocoba He € IOJaTKOBIMH pe3HISHTaMHI IHIINX KpaiH, a
TaKoX y pasi, skmo bask iHiuitoe posipsanus JloroBopy Ha miacrtaBi 3akoHy Ykpaiuu «IIpo 3anmo0iraHHst Ta NpoTHAiIO Jieraiizamii (BiIMMBAHHIO) JTOXOIB,
oJlep’KaHMX 3TIOYMHHUM NUISIXOM, (DiHAHCYBaHHIO TepOpH3My Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHs 30p0i MacoOBOTO 3HMIIEHHS», TO, TOYMHAIOYH 3 HACTYITHOTO
pobouoro nus baHk npuUNMHSE MpoBeieHHs ycix onepaniii 3a Paxynkom KitieHTa 3a BUKITFOUEHHSIM OIepallii 3 mepekasy 3alIMIIKy KOIITiB Ha paxyHok KirienTa y
iHIIOMY OaHKY.

8.8. Ilpo 3akpurrs Paxynky Bank Haxcuiae moBiOMIICHHS 10 BiIOBIZHOTO KOHTPOJIOIOYOTO OPraHy Ta HMPHBATHOTO/AEPKABHOTO BHKOHABI y BHITAJKax,
niepei06ayeHNX YHHHIM 3aKOHO/IABCTBOM Y KpaiHH.

8.9. V Bumaskax 3akpurts okpemoro Paxynky Kitienta meit JIoroip mpoaoBKye TisiTH CTOCOBHO IHIHX BiAKpUTHX PaxyHKiB y pamkax mporo Jlorosopy. 3 natu
3aKPHTTS OCTaHHBOTO i3 PaxyHkiB KitieHTa, BIIKpHTHX BiIOBIIHO /10 yMOB 11boro JloroBopy, JloroBip BBa)KaeThCs TAKUM, 1[0 BTPATUB YHHHICT.

9. “©@OPC-MAXKOP”

9.1. CTopoHH He HEecyTh BiIIIOBiAJbHOCTI 32 HEBHKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS CBOIX 3000B'a3aHb 3a JlOroBOpOM, y BHIIAQJKY SIKIIO HOPYIIHHK
JIOKYMEHTAJIBHO JOBEJE, 10 €ANHOI0 GE3M0CEPEHBOI0 MPHINHOK TAKOTO HEBUKOHAHHS HUM € Dopc-Maxop. Popc-MaxopoM € HaJ3BH4YaiiHi Ta HEBiABOPOTHI
00CTaBUHH, 0 00’€KTHBHO YHEMO)KJIMBIIIOIOTh BUKOHAHHS 3000B’s13aHb, NependadeHnx yMoBaMu JloroBopy, 10 SIKHX, 30KpeMa, BITHOCSATHCS: 3arpo3a BiifHH,
BKJIIOYAIOYH ajie He OOMEXYIOUNCh BOPOXKHMH aTakaMH, OJOKaJaMy, 3arajibHa BilicbkoBa MOO1i3allisl, BifiCbKOBI [iii, OroyomeHa Ta HEOroJomeHa BiifHa, Ail
CYCHIJIBHOTO BOpOra, 30ypeHHs, aKTH TepOpH3MYy, AMBEpCii, mipaTcTBa, Oe3naau, OIoKaaa, pEeBOMIOLIs, 3aKOJI0T, IOBCTAHHS, MAaCOBI 3aBOPYILCHHS, BBEICHHS
KOMEH/IAaHTCHKOI TOJVHY, KapaHTHHY, eKCIIPOIpiamis, MPUMYCOBE BHIIYYEHHS, 3aXOIUICHHS MiANPHEMCTB, PEKBI3WIis, TPOMaJChKa JAEMOHCTpaLis, OJoKkana,
CTpaiik, aBapisi, HOXKexa, BUOYX, emOapro, 3a00poHa (OOMEXEHHs) EKCIOPTY/IMIIOPTY TOIIO, @ TAKOXK BUKJIMKAHI BUHSATKOBHMH IIOTOJHUMH YMOBAaMH,
3aKOHOJIaBUMX aKTIB JEP)KaBHUX OPraHiB, aKTiB HOPMATHBHOTrO i HeHOpMaTHBHOrO Xxapaktepy HBY, mo mpsmo abo omocepeakoBaHO 3a0OpOHSIOTH YU
00MEXKYIOTh MOXKJIMBICTh HAJIGKHOTO BUKOHaHHS CTOPOHAMH CBOIX 3000B's13aHb 3a JloroBopom (maii — «Dopc-Maxop»).
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9.2. CropoHa, sika epeOyBae mif BiutnBoM dopc-Maxopy, 3000B’s13aHa BXKHBATU BCIX PO3YMHHX Ta 3AiHCHEHHHX 3aXO/IB I/ 3MEHIICHHS HETATHBHOTO BIUIUBY
Ddopc-Maxopy Ha BUKoHaHH: JloroBopy Takoro CTOpOHOIO.

9.3. Ilpo nactanHs dopc-maxopHHX ob6cTaBUH CTOPOHM MOBMHHI NMUCHMOBO iH()OPMYBAaTH OJHA OAHY IPOTATOM II'SATH KaJCHIAPHUX IHIB 3 MOMEHTY iX
HACTaHHS 3 OMKCOM (haKTIB, 110 YHEMOKIMBIIIOIOTH BHKOHAHHS 3000B’s513aHb 3a JOrOBOPOM.

SIkmio i 0OCTaBMHM TPUBATHMYThH IOHA[ TPU Micsli miapsa, To koxkHa 31 CTOpiH Mae MpaBO BiIMOBUTHCS BiJ MOJANIBLIOrO BHKOHAHHs 3000B'sA3aHb 3a
JloroBopowm, i, B TakoMy pa3i, xxoaHa 3i CTOpiH He MaTHMe MpaBa Ha BiAIIKOAYBaHHS iHIIOI CTOPOHOIO MOHECEHHX MPU LBOMY MOXJIMBHX 30U TKIB.

9.4. Tlepion 3BUIbHEHHS BiJ BIANOBiJaJbHOCTI MOYHMHAETHCS 3 MOMEHTY OTOJIOUICHHS HE BHKOHYHOYOK CTopoHOH DOpc-Makopy, WO MiATBEPAKYETHCS
BIZIMOBITHOO OBiKOI0 TOProBo—MpOMHCIIOBOI MajgaTH YKpaiHW Ta iHIIKMH JoKa3amu/gokymeHTamu. O6ctaBinn Dopc-Maxopy aBTOMATUYHO MPOIOBKYIOTH
CTPOK BUKOHAHHsI 3000B's13aHb 32 JIoroBopoM Ha Bech nepiof iforo aii Ta sikBigawii Hachiakis dopc-Maxopy.

10. BAKJIIOYHI NIOJIOKEHHSA
10.1. KuieHT miATBEpAXKYE, 1IO:
10.1.1. Kuient HagaB BaHky cBOIO MOBHY NHCBMOBY 3rofly Ta NpaBO 30HpaTH, OTPUMYBATH, 30epiraTd, BUKOPHUCTOBYBATH, HaJaBaTH iH(MOPMALIIO OO
nistbHOCTI Ta (iHancoBoro crany KiieHra, iHpopmMawito npo Bua HOro eKOHOMIUHOI IisUTbHOCTI, HalexkHicTh KilieHTa 10 rpyny MoB'S3aHUX KOHTPAreHTiB, IO
HECYTb CHIJIbHHUI €KOHOMIYHHH PH3HK, a TaKOXK iH(popMamiio, sika cTaja 9u cTaHe BigjoMolo baHky y mporeci o06ciryroByBaHHS Ta B3aeMoBinHOCHH 3 KiieHTOM
9y IHIIMMH 0cO0aM¥ IPH HaJlaHHI OaHKIBCHKUX MOCHyYT (Hagaii — «baHKIBChbKa TAEMHHUIISD)), & TAKOXK HPaBo Ha 0OpoOKy Ta mepenady Oyab-sSKHM iHIIHM 0c0o0am
nepcoHadbHUX daHMX KiieHTa (30Kkpema, mpi3Buina, im’s, MO OAaThKOBi, JaTW Ta MiCLsl HApPODKEHHs, TPOMAJSHCTBA, CTaTi, BIKY, MICIs HPOXKHBAHHSI
(paxTHUHOTO Ta ajxpecH peecTpamii MicIs HPOKUBAHHS), HOMEPIiB 3aco0iB 3B’SI3Ky, y TOMYy 4YHCIi: HOMepy Tenedony/dakcy (B ToMy 4mciIi poOodoro,
MOOLIBHOT0, HOMEPY Tele(OoHy 3a aAPECO0 PeecTpallii MiCIisl IPOXKUBAHHS 200 (HAKTHIHOTO NMPOKUBAHHSA), a[PECH EIEKTPOHHOI MOLITH, JAHUX HAaCIOPTHOIO
JTOKyMeHTa, a0 iHIIOro JOKyMEHTa, 10 mocBiguye oco0y Kiienrta macmopTHUX AaHuMX a00 JaHHX iHIIOrO JOKyMEHTa, 0 mocBigdye ocoOy Kiienta (B Tomy
qucIi cepii, HOMepy, KUM Ta KOIH BHIAHHI TOKyMEHT, IO MOCBigdye oco0y, a Takox Bciel iHmoi indopmarii, 3a3HadeHOI B TaKOMY/TaKHX JOKyMEHTI(-
ax)),igeHTudikaniiiHoro Homepy/peecTpaliifHoro Homepy 00JiKOBOI KapTKH, CIMEHHOro cTaHy, piBHs OCBITH, crieniagbHOCTI/podecii, TpyaoBoi AisuibHOCTI (B
TOMY YHCIi, MicIisi poOOTH, IOCAU, CTAXY Ta IOCBiAy pOOOTH), COLIaIbHOrO Ta MAifHOBOTO CTaHy, piBHS HOXOAIB, Gororpadiii ta Bigeo (abo iHIIOro 3amucy
300paxkeHHs1 ocobu), (iHaHcoBoi iHpopMarii (30kpeMa, HOMEpIiB Ta IHIIMX PEKBI3UTIB i CTaHy PaxyHKiB (y TOMY YHCII PaxyHKIB, sIKi 0OCIyroByIOTHCS 3a
JIOTIOMOTO0 OaHKIBCBKHX IUIATDKHUX KapTOK), BIIKPHTHX y OaHKaX, 3aJIMIIKIB TPOIIOBHX KOLITIB Ha paXyHKax, iH(opMarii npo aaTu, po3mip Ta Mpu3Ha4YCHHS
[UIATeXKY OIepariii 3a paXyHKaMu), TIPO YMOBHU YKJIa[CHHsI, 3MiHH, pO3ipBaHHs, BUKOHAHH: JloroBopy Ta/ab0o Oyab-sAKHX IHIIHX JOTOBOPIB, IO YKIaAeHi Ta/abo
ykinagatuMyThest bankom 3 KitieHToM sk (i3naHOI0 0c00010 Ta/ab0 (i3HIHOI0 0COOOM-TiANPUEMIIEM, Ta/ab0 K IPEICTABHUKOM iHIIOI 0COOH y MallOyTHbOMY,
cTaH 3a60proBaHocTi 3a J[oroBopoM, BUKOHaHHs 3000B’513aHb 3a JloroBopom Ta/abo Oyab-sIKUM IHIIMM J0rOBOpoM, iHdopmariro mpo Kiienra sk mpo ¢isudny
ocoby Ta/abo ¢i3uuHy 0coOy-mianpuemisi, Ta/abo sIK IpeJCTABHUKA 1HIIOI 0COOH, JAHUX CBIJOLTB MPO ACPIKABHY PEECTPALii0 (Bi3MYHOI 0COOU-TIANPHEMIIS,
IHIINX JOKYMEHTIB MPO MiIPUEMHHULIBKY TisTIBHICTD (DiI3UUHOT OCOOU-TIINPHEMIIS, Y T.4Y. MO0 HOr0 CUCTEMHU ONMOAATKYBAHHS, TAaHUX IIOJ0 Micls 3MiHCHEHHS
MANPUEMHHUIBKOI TiSUTBHOCTI TOIIO), IO CTaH Bimomi BaHKy, 30Kpema, 3 TOKYMEHTIiB, BUOaHHX Ha iM’st KitieHTa, y TOMy 4MCii THX, 10 HajgaHi abo OymyTh
nanani Kiiearom Banky miis ykimaJaeHHs, 3MiHH, pO3ipBaHHs, BUKOHaHHs J[oroBopy Ta/ab0o Oyab-sKHX iHIINX JOrOBOpIiB; Ta/ab0 JOKYMEHTIB, BUIAHHX HA iM s
KiienTa, y ToMy 4ncIi THX, 0 HajaHi abo OynyTth Hangani KitieHtom BaHKy siK MpecTaBHUKOM iHIIOI 0cOOH; Ta/abo 3 mignucanux KiieHToM TOKyMeHTIB (B
Tomy uucni 3 Kimientom); ta/abo 3 Bizomoctei, siki Kimient Hagas ta/abo Hagacte B MailbyTHboMy BaHKy, sIK B MICHMOBIH, Tak i B yCHill (hopMi, BiAMOBIAHO 10
MeTd 00pOOKH MEPCOHANBHUX JaHUX, 110 COPMYIbOBaHI B 3aKOHAX, IHIIMX HOPMATUBHO-IIPABOBUX AKTAX, IIOJIOXKCHHAX, YCTAHOBYMX UM IHIIUX JOKYMEHTaX,
SIKI PeTYIIOOTh TisUbHICTh banky (Hamani — «llepcoHanbHi maHi»), Ta iHmOI KoH(ixeHNiHHOI iH(opManii mono KiieHTa, BU3HAUCHOI SIK TAKO YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta sika CcTaja 4i CTaHe BimoMoio bauky mpu B3aemoBigHocuHax i3 Kiientom Ta/abo inmumu ocobamu (BaHKiBChKa TaeMHHIL,
IepcoHanpHi aHi Ta iHIna KoHbigeHIiHA iHPOpMAaLisS — 32 TEKCTOM YMOB iMeHyI0Thes ik «Kondinenuiiina Indopmarisy), 30kpema, ajie He BUKIIOYHO, B
HACTYIHHX 00csrax ta/abo Bumajkax (B YkpaiHi Ta 3a KOpJIOHOM):
10.1.1.1. sxa BiANOBIOHO MO 3aKOHOJABCTBA YKpaiHM BXOAWTH A0 CKIAAy KPEAMTHOI icTOpii — m0/Bim/depe3 OHOpO KPEAWTHHX ICTOpid, sKi CTBOpEHi Ta
3IIHCHIOIOTH TisUTbHICTh BIAMOBIIHO 10 3aKOHOIABCTBA YKpaiHu, 30Kkpema, Big/no [IpuBarue akuionepue toBapucto «llepure Beeykpaincske bropo Kpemuraux
Icropiii» (ampeca: 02002, Vkpaina, micro Kuis, Bymuus €srena Ceepctioka 11, inentudikamiiiauii xon 33691415), TlpuBaTHe akIiOHEpHE TOBapHCTBO
«Mixnapoase Bropo kpeautHux icropiit» (ampeca: 03117, Ykpaina, micro Kuis, nmpocnext Bepecreiicbkuii (mpocnekt Ilepemorn), Oyaunok 65, odic 306,
inenTudikaniianii kox 34299140), ToBapucTBO 3 0OOMEKEHOIO BiAMOBINAJBHICTIO «YKpaiHChbKke OIOpO KpemuTHHX icTopiit» (azpeca: 01001, Ykpaina, micto
Kuis, Byn. I'pymescekoro, 1-/1, inentudikauiitanii kox 33546706)Ta inmoro(-omMy) 610po KpeAUTHHX icTOpii, mo norokene bankom, Ha3Ba i agpeca SKOro
noBigommsitiMerhest Kitienty. KitieHT moromkyeTsest 3 THM, 1m0 bank Mae mpaBo HamaTi HeoOXiaHy iHpopMaLiio om0 GopMyBaHHs KPEIUTHOI iCTOPIi iHIITHM
ocobam, sIKUM 1151 iH(pOopMallis HeoOXiaHa Tl BUKOHAHHS CBOIX (GyHKIii ab0 HagauHs mocayr bauky, B 00cs3i, sikuit Oyae BuzHaueHO BaHKOM CaMOCTiHHO 3
ypaxyBaHHSIM BUMOT 3aKOHOIABCTBA YKPaiHu;
10.1.1.2. HarmionaneHoMy O0aHKy YKpalHH, YIMOBHOB2)XCHHM OpraHaM [ep)kaBHOI BJaJd 3 METOI0 peamisamii mporecy mnepeBipku (akTy OruiaTu
aJIMiHICTPATUBHHX Ta IHIIKX MOCIYT 3 BUKOPHCTAHHSIM IPOTPAMHUX 3aCO0IB, IHIINM JEP)KaBHUM, CYIOBHM, IPABOOXOPOHHHUM, KOHTPOIIOIOUHM, (iCKaTIbHIM
(IT0JATKOBHM )/KOHTPOJIOIOUNM Ta IHIIMM OpraHaM Ta ocobaM, HOTapiycaM y BHIIaJKaX, Nepen0dadeHnX YHMHHUM 3aKOHOIABCTBOM YKpaiHH (y TOMY YHCII
ocobam, BkazaHuM y 3V «IIpo GaHku i OaHKIBCbKY MisSUIbHICTB» Ha MiJICTaBaxX Ta B MOPAAKY, MepeadayeHUX MM 3aKOHOM), a TAKOX Y BHIIAJIKaX, KOJIU 00poOKa
Iepconanbphuux qaHux HeoOXinHI baHKy 3 METOI0 3aXUCTy CBOIX MpaB i1 iHTEpeCiB Ta/abo HENOMYIIEHHS X MOPYILEHHS;
10.1.1.3. npuBatHEM ocobam, (i3ngHHUM ocobaM (B T.4. Cy0’€KTaM MiANPHEMHHIBKOI JisNBHOCTI Ta/abo caMo3alHATHM 0co0aM), CTOPOHHIM HaJaBadyaM
IUTATDKHUX TIOCTYT Ta OpTaHi3amisM JUIs 3a0e3NedeHHs BHKOHAHHA HUMHM cBOiX (yHKWiH Ta/abo Hamanms mocmyr bamky BinmoBimHO 1o odopmiieHHX
JIOBipeHOCTEN Ta/abo YKJIaJEeHHX MiX TakuMu ocobamu Ta bankoM noroBopiB, Ta/abo mis mpeacraBieHHs iHTepeciB banky min wac 3axucty bankom cBoix
iHTepeciB y BUIAIKy HeBUKOHAHHS Ta/ab0 HeHanexHoro BukoHaHHs Kitieatom/ Tlopyunrenem/ 3acraBomasuem/ Imorexonasiem/ 'apanToM cBOiX 3000B’s13aHB
3a JloroBopom Ta/abo Oyab-SIKNMH IHIINMH JIOTOBOPAaMH, Y TOMY YHCIi JIOrOBOPaMHM TIPO BiACTYIUIEHHs IIpaBa BHMOTH, JIOTOBOpaMH, IO 3a0e3MedyrTh
BUKOHAHHS 3000B’s13aHb KitienTa 3a JIoroBopoM, 3a yMOBH TOMepemKeHHsT BaHKOM TakuX IOPUIAMIHUX Ta (i3ndHUX 0cib mpo iX 000B’SI30K HE PO3TONOIIYBATH
17F0 iH(OopMaIlifo i He BUKOPHCTOBYBATH ii Ha CBOIO KOPHCTh UM Ha KOPHCTB iHIMX 0Ci0, KpiM BUMA/IKIB, epe0aueHnX 3aKOHOJaBCTBOM Y KpaiHu;
10.1.1.4. zaraneHy iH(OpMALifO, IO CTAHOBUTH OAHKIBCBKY TAEMHMIIIO (BifoMoCTi mojo 3adoprosaHocTi mepen barkowm, cyti mismbpHOcTi KiieHta Ta Horo
KOHTpAareHTiB, (iHAHCOBOTO CTaHy), iHIIUM OaHKaM B 00Csrax, HeOOXiHUX IIiJl 4Yac HaJaHHs KPEAWTiB, OAHKIBCHKUX TapaHTill, i3 3a0€3MeueHHsIM BHMOT II[OJI0
HEIOMyIIeHHs {i HECAHKI[IOHOBAHOTO PO3TOJIONICHHS;
10.1.1.5. mpaBo 3BepratHcs 3a iHpopMauieto npo Kimienrta Ta/abo HagaBaty indopmaniro npo Kiienra no innmx oci6/ inmmm ocobam, siki mos'si3ani 3i Kitiearom
POOMHHHUMH, OCOOUCTUMH, TITOBUMH, podeciiiHiMuU a00 iHIIUMU CTOCYHKaMH y coriaabHoMy mo0yTi Kitienra;
10.1.1.6. Oynp-knM iHIIMM ocobaM, IO TapaHTYIOTh MOBEPHEHHs OTpUMaHOro KiieHToM KpeauTy (MOpydHTENsM, CTPaXOBHKAM, MAHHOBHM HOPYUHTEISIM);
CTpaxoBiif KOMIIaHil, sIKa 31ifCHIOE CTpaXyBaHHs MaifHa, IO OpOPMITIOETECS B 3aCTaBY 110 KPEIHTY;
10.1.1.7. HeoOximHOi Oyab-IKUM iHIINM oco0aM — KOHTpareHTam (maptHepam) bamky, siki OyIyTh 3aidydeHi OCTAHHIM Ha JOTOBIpHil OCHOBI /IO TpOIECy
obciryropyBaHHs baHKOM KITIEHTIB 3 METOFO HAJIGKHOTO BUKOHAaHH:A bankoM yMoB yknanenoro Jloropopy Ta/abo yMoB Oy/ib-SKOTO iHIIIOTO J0TOBOPY;
10.1.1.8. HeoOxinHOT Ipu nepenadi/orpuManHi iHpopMalii - 10/Bin/aepes €xuHy iHdopManiiiHy cuctemMy «PeecTp mo3u4aabHUKIBY;
10.1.1.9. meobximHOI pH Tepenadi/oTpuManti indopmarti - xo/Bin/aepes Kpenuruuii peectp HBY;
10.1.1.10. HeoOXinHOI MpH OTpHMAaHHI/BHECEHHI iH(OpMaIii 3/10 BIMOBIIHUX peecTpiB (30Kpema, ajie He BUKIIOYHO, 3 PeecTpy mpaB Bi1acHOCTI Ha HepyXxome
MaifHO), B fAKMX 30epiraeTbcs iH(oOpMalis MOAO CyO €KTa NEepCOHANBHHUX JaHWX, Horo (iHAHCOBOI MIsIBHOCTI, MaifHa, sKe HaJaHO ab0 TPONOHYETHCS y
3a0e3neueHHs] BAKOHaHHs 3000B s3aHb 32 JIoroBopoM Ta/abo Oyab-SKUM iHIINM JOTOBOPOM, sika HeoOXiaHa banky npotsrom aii loroBopy Ta/abo O0yap-skoro
IHIIIOTO JJOrOBOpPY yKJIaneHoro 3 KitieHToM, 3 MeToI0 BUKOHAHHS IIbOTO JOpy4YeHHs baHk Mae IpaBo HajcHIIaTH /OTPUMYBATH BiAIOBINHI 3aIMTH/BIAIOBI;
10.1.1.11. HeoOXinHOI iHIIMM ocobaM (HOBMM Kkpeautopam KiieHta) y Bumajxy BincTymieHHs (nepenadi) Kitientom cBoix mpas 3a JloroBopom iHImM ocobam,
Ta/ab0 y BUNAJKy BUHHKHEHHS y baHKy Hamipy 3aiHCHUTH Take BIACTYIUICHHS (mepenady) A0 (HakTUYHOTO HOro 3AIHCHEHHS 3 METOK BHKOHAHHS baHkoM, sk
nepBicHUM KpeauropoM KiieHTa, BiToBiqHUX mosnoxkeHsb L{iBinbHOro Konekcy YkpaiHu BiITOBIIHO 1O 3aKOHOJABCTBA YKpaiHH;
10.1.1.12. ocobam, 10 MarOTh iCTOTHY ydacTh y FOpuaudHil ocobi baHky Ta/abo ocobam, ski € koHTponepamu baHky Ta/abo BXOAATH 10 IPynH KOMIAHIH
Y4acCHUKOM $iKOi € baHk; ocobam, siKki HafalOTh BiIMOBiAHI nociyru banky B YkpaiHi Ta/abo 3a KOpJAOHOM, B TOMY YHMCI, HEOOXiTHUX A ineHTHdiKkamii Ta
OIIIHKH JIOCTOBIPHOCTI, HAJIHHOCTI, MIATOCHPOMOXKHOCTI, a TaKOX IuIaTikHOI aucuumiiag KitieHTa, Uit 0OCIyroByBaHHS NMPOTPaMHOro 3abe3NedeHHs, SKi
BUKOPHUCTOBYIOThCSI baHKOM 3 MeTOI0 371ifiCHEeHHS OaHKIBCHKUX OMepallii;
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10.1.1.13. HeobxigHoi iHmMM ocobaM s 3a0e3IeUeHHS BUKOHAHHS HUMH CBOiX (QYHKIH ab0 HamaHHS mociayr baHky, BKIIOWaiouw, ajge He OOMEXYIOUHCh
MOCIyTraMH 3 BiANOBiJaIbHOrO 30epiraHHs JOKYMEHTIB, BEICHHS apXiBiB, MPOBEJCHHS 3aXOAiB IIOJ0 BpEryIroBaHHS 3aboproBaHocTi 3a [loroBopom Ta/abo
OyIb-sIKMM IHIIMM JOTOBOPOM TOLIO BIANOBIJHO A0 YKJIAICHHX MK TaKMMH ocodamu (opranizauisiMp) Ta baHkoM HOroBopiB 3a yMOBH, IIO IependadveHi
JoroBopamu (yHKIII Ta/ab0 MOCIYTU CTOCYIOThCS OCHOBHOI AismbHOCTI banky, siky BiH 37iliCHIOE Ha MiJCTaBi OTPEMAHUX OAHKIBCHKOI JIIIEH3ii Ta MICHMOBUX
JIO3BOJIIB Ta/ab0 CHPsIMOBAaHI HAa BUKOHAHHS MOJIOXKeHb YMOB, yMOB J[oroBopy ta/abo I0roBOpiB, 32 SKHMH HaJa€ThCs 3a0e3MeYeHHs] BUKOHAHHS 3000B's13aHb 32
Jorosopom;
10.1.1.14. sxa BiANOBIOHO MO 3aKOHOJABCTBA YKpaiHW, B T.4. HOpMaTuBHHX akTiB HBY morpedye 000B’s3k0BOro po3MimeHHs Ha caiiti banky, expanax
6aHKiBCBKOTO aBTOMATA, IPOrPaMHO-TEXHIYHOIO KOMILIEKCY CaMOOOCIYrOByBaHHsI, B MiCIIsIX (IIYHKTaX) HaJaHHSI (DiHAHCOBHX MOCIYT TOLLO.
10.1.1.15. HeoOXimHOi B iHIIMX BHIAAKAX, y BiAMOBIIHOCTI 10 BUMOT 3aKOHOAABCTBA Y KpaiHH Ta YKJIaJICHHUX JIOrOBOPIB.
10.2. KnieHT moromxyerscs oTpuMyBaTH Bin baHky (fioro ymoBHOBaxkeHHX o0ci0) iH(popmamio monxo 3000B's3anb KitieHTa, y ToMy umcii mpo daxtu
HeBukoHaHHs Kitientom 30008 s13aub nepe barnkom 3a JloroBopoM abo iHIIUM JOrOBOPOM yKJIanaeHuM Mixk CTOpoHaMH, Ipo po3Mip iCHyr040i 3a60proBaHoCTi
3a JloroBopom abo iHIIMM JOTOBOPOM yKiIaJeHUM Mik CTOpOHAaMH, PO CTPOKHU Ta YMOBH IIOTAIICHH TaKoi 3a00proBaHOCTI, PO 3MiHY YMOB 00CIyrOBYBaHHS
kiienTiB banky Ta nociayru banky Tomo, nuisxoM HanpasieHHs KilieHTy BiAIOBiZHHX MOBiXOMIIEHB OyAb-SKUMH 3ac00aMH 3B 3Ky, 30KpeMa, ajle BUKIIOUHO,
MOIITO0 (B TOMY YHMCIII €IEKTPOHHOIO MOIITOI0) 3a aapecoto KitieHta, BkasaHoio y JloroBopi, Ta/abo 3a iHIIOK aapecoro, siky KITlieHT mucbMOBO MOBiZOMHB
Banky npu 3miHi agpecu, Ta/abo Ha HoMep MoOiTbHOrO Tenedony Kiienra, Ta/abo Ha aBTOBiAMOBiaY Tele)OHY TOLIO; @ TAKOX IOTOKYETHCS OTPUMYBATH
IOIepeIHbO MOToKeHI baHkoM kpeauTHI KapTku Ta/a0o iHINI IUIATDKHI KapTKH ab0 KpeauTHI mpoaykTu banky, a Takox mpaBmia Ta iHCTpyKHii mogo ix
BUKOPUCTAHHS;
10.3. KitieHT 03HaHOMJICHHIT Ta IIOTOKYETHCS 3 THM, 1[0 BUKJIaJICHA B IIbOMY PO31isli YMOB iH(OpMalLlist € icTOTHUMHE yMOoBaMH J[oroBopy, T06T0 HEOOXiTHUMH
JUIsL IOTOBOPY JQHOTO BHUIY, LIOAO HAasBHOCTI sikuX CTOPOHM JOCSINIH 3roid, npu 1poMy KilieHT He Mae mpaBo 3MiHUTH, Bili3BaTH B OZHOCTOPOHHBOMY
MOPSAKY YMOBH, 3aKpiIlUIeHi B [[bOMY MYHKTI Y MOB.
10.4. KnieHT 03HaHOMJICHHUH, PO3yMi€ Ta MiATBEPIKYE, 10
10.4.1. muceMOBO MOBiIOMIIEHHIT IPO MeTy 300py Ta 00poOku Iepconansaux nanux Kitienra ta oci6, skuM nepegatoTsest IlepconansHi qani Kitienta,
10.4.2. moromKyeTbCs Ta Haga€ O3B Ha 3MiHY MeTH 300py Ta 00pobku IlepconanbHux manux Kiienrta, mpo mo KiieHt Oyne MOBiZOMIICHHI HUIIXOM
po3miiienHst BaHkoM BiamoBigHOro noBizomieHHs Ha odiuiiiHoMy caiiti Banky: www.universalbank.com.ua;
10.4.3. noBinominenuii npo BkmodeHHs [lepconansanx nanux Kitienra no 06a3u nepcoHanbHUX NaHUX KIIi€HTIB baHky,
10.4.4. nmuceMOBO MOBimOMIIEHHIT PO mpaBa cy0'exta [lepcoHanbHUX TaHHX;
10.4.5. noBigoMIIeHHIT TIPO MOPSAOK BUKOPUCTaHHS [lepcoHanbHUX JaHUX, KU mependadace aii baHky 111010 00poOKu LHUX JaHUX, B TOMY YHCIi BUKOPHCTAHHS
IMepcoHanbHUX JaHUX NpariBHUKaMu baHKy, BIANOBiIHO 10 IXHIX mpodeciifHuX 4 ciyk00BHX abo TpymoBUX 00OB's3KiB, il IONO IX 3aXUCTY, a TAKOXK Ail
LI0J0 HAJAHHS MOBHOTO IpaBa 06poOku [lepcoHanbHUX TaHUX IHIIUM Cy0 €KTaM BiJHOCHH, MOB si3aHUX i3 [lepcoHanbHUMU JaHUMH;
10.4.6. moBimoMIIeHUIA MPO MOPAAOK moumpeHus [lepcoHanbHUX maHUX Oyab-skuM ocobam, sikuii mepenbauae mii badky momo mepenadvi BigoMocTei mpo
(izmuHy 0co0y 3 0a3u MEePCOHAIBHUX TaHHX;
10.4.7. noBigomJIeHH#T PO MOPSAOK AOCTYIy 10 IlepcoHanbHUX HaHHX TPETiX ocid, skuit BH3HA4ae Mii BaHKy y pa3i OTpUMaHHS 3alUTy Bif TPEThOi 0COOH
1010 JOCTyIy 10 IlepcoHanbHUX JaHUX, y TOMY YHCII MOPSAIOK JOCTYITY Cy0 €KTa MepCOHANbHUX AAHUX [0 BioMocTeil mpo cebe;
10.4.8. moroukyeThCs 3 peKMMOM BUKOPHCTaHHS iH(OpMallii, 3a3Ha4eHol y Iux YMOBax;
10.4.9. nana 3roza (no3Bin), Hamana Kiienrom Ha 36ip Ta 06poOky [lepconanpuux nanux Kiienrta, He BuMarae 3aificHeHHs BaHKOM MHCHMOBHX MOBIZOMIICHB
npo nepenady Ilepconanpuux qanux Kimienra tperim ocobam;
10.4.10. Kuient He MaTiMe 10 baHKY ’KOMHHX NIpeTeHs3il B pa3i BUMHEHHS OCTaHHIM OyIb-sKOi [ii, HacTaHHS MOAIl, 3a3HAYCHOI B IINX YMOBaXx;
10.4.11. nagae 3roay banky (fioro ynoBHoBaxkeHHM ocobam) iHbopmyBatu KiieHnTa, 30kpema, mpo CTaH PaxyHKIB, Ipo (akTH HEBUKOHAHHS 3000B’s3aHb 3a
JloroBopoMm(-amu), mpo CTaH OOCIyroBYBaHHs Ta po3Mip 3aboproBanocTi 3a JloroBopamu mo Oyae yKIafeHO, OPO CTPOKH Ta YMOBH MOTALICHHS TaKOl
3a00proBaHOCTI, IPO CTPOKH 3MiHCHEHHS YepPrOBHX IUIATEXKIB, IPO 3MiHY YMOB 00CIyroByBaHHs KJIi€HTiB baHky Ta HOBI mociyru banky Ta npo Oyap-sKy iHIIY
iH(opMAILIi0, L0 CTOCYETHCS OAHKIBCHKUX MOCTYyr Ta yMOB JloroBopy Ta/abo Oyab-sfKHX iHIIMX JOrOBOpIiB 10 Oyle YKIaAeHO, LUIAXOM HAIpaBiICHHS
BI/IMIOBIHUX IOBIZOMJICHb Oyab-KMMHU 3ac00aMH 3B 53Ky, 30KpeMa, ajic He BUKJIIOYHO, IIOMITO (B TOMY YHCII €IEKTPOHHOIO IIOIITO0), BKA3aHOI0 B TAKHX
JloroBopax, Ta/abo 3a iHILIO aapecoro, npo Ky KiieHT mucbMoBo noBinoMuB baHk npu 3MmiHi axpecu, Ta/abo Ha HOMep MoOiIbHOTO Tenedony Kiienra, Ta/abo
Ha aBTOBiAMOBifaY TenedoHy Tomio; a TakoK KITEHT MOro/pKyeThesi OTPUMYBATH MOMEPEHBO MOTrOKeHi BaHKOM KpeauTHi KapTKH Ta/abo iHIIN MIaTiXHI
KapTKu a00 KpeAuTHI MpoaykTd baHka, a Takox mpaBmia Ta iHCTPYKUIl mono iXx BukopuctanHsa. KiieHt Hamae banky nos3sin Ha poskputrs Kpemuropom
indopmanii mono KimieHTa, sika 3riZHO 13 3aKOHOJABCTBOM YKpaiHN MiCTHTh OAaHKIBCEKY Ta€EMHUIIIO;
10.4.12. napmani Kinientom banky moKyMeHTH Ta iH(popMaris € mOBHUMHE i qocToBipHHMHU. KITieHT Hamae 3romy Ha Te, 10 BaHK Mae mpaBo mepeBipsTH HaIaHi
Knientom nokymeHTH Ta iH(opMmalliro i mpoBouTH Taki nepeBipku. 3okpema, KiieHT ynoBHoBaxye baHk 3B'a3yBatucs B 3py4Huii 1t banka yac 3 Oynb-skuMu
ocobamu, y ToMy urcii poboronasuem Kitienra ta/abo konTparenTamu KitienTa, st nepeBipku Ta OTpUMaHHS Oy/ib-K01 HeoOXiHOT iH(popMartii;
10.4.13. y Bumanxy BimmoBu banky B yknmanenni 3 Kimienrom Oyap-sikoro moroBopy, Kiient Hagae Banky 3romy ua o6po6ky [lepconanbuux manux Kmienra B
X iHpopMyBaHHS HOro nmpo OyIb-AKi NPOAYKTH 1 MOCITYTH, IO HAAAIOTHCS baHKoM, Oy/ib-IKUM CIOCOOOM, Y TOMY YHCIIi BUILE NEPETiYeHUMH;
10.4.14. y Bunazky Bimmosu Kiienra B ykianeHHi 3 bankom Oymb-sikoro porosopy, Kimient Hamae banky 3roxy Ha 06pobky Ilepconansanx manux Kiienra B
IiIAX iHpOpPMyBaHHS HOTO MPO Oy/b-AKi MPOYKTH 1 TOCIYTH, [0 HATAOTECA bankoM, Gy/Ib-IKIM CIIOCOO0OM, Y TOMY YHCITi BHIIE MEpeTliYeHUMH,
10.4.15. nagana Kmientom 3roma (103Bin) Ha 36ip Ta 00po6Ky [lepconanpuux manux KimienTa i€ mpoTsiroMm HEBH3HAYEHOTO CTPOKY;
10.4.16. npu 3miHi Ilepconanpunx manux Kiienrta, Kmient 3000B’s3anuit Hamati banky iH$opMmamiro mpo Taki 3MiHH HPOTSATOM CTPOKY, Hepen0adyeHoro
JloroBopoM, YMOBaMH, 3 HaJlaHHSIM OPUTIHAJIIB BIAIOBIIHUX TOKYMEHTIB JUIsi BHeCeHHs ocoOuctux llepconanpHux manux KiieHTa B 0a3y IepCOHAIBHUX
JIaHMX KJTi€eHTiB baHky;
10.4.17. nucepMOBO TOBITOMIIEHHUH TIPO BCi NpaBa, BU3HAa4eHi 3akoHOM YKpaiau «IIpo 3aXucT nepcoHaNbHHUX JaHUX», B TOMY YHCII TIpO TpaBa, mepeadadeHi
c1.8 3akoHy Ykpainu «IIpo 3aXuUCT NepCOHAIBHUX AaHUX»:
10.4.17.1. 3HaTu mpo JKepeta 30MPaHHS, MiCIE3HAaXO/KEHHSI CBOIX MEPCOHANBHHX AAaHHUX, METY iX O0OpOOKH, MICIE3HAXOMMKEHHs ab0 Micle MPOKHBAHHSI
(mepebyBaHHS) BOJIOIIBIIA Y PO3MOPSTHAKA TIEPCOHAIBHIX JaHUX a00 aTh BiNOBITHE JOPYYEHHS MO0 OTPUMaHHSA i€l iHdopMarii ymoBHOBaXKEHIM HIM
ocobaMm, KpiM BHIIaIKiB, BCTAHOBIICHUX 3aKOHOM;
10.4.17.2. orpumyBatH iH(GOPMAIIIIO PO YMOBH HAJAHHS JOCTYITY 0 TIEPCOHAIBHUX JaHUX, 30KpeMa, iH(GOopMaIiifo mpo TpeTixX 0cib, IKUM MepeaarThCs Horo
TIepCOHAJBHI J1aHi;
10.4.17.3. Ha 1OCTYTI IO CBOTX TTEPCOHAIBHUX JIAHUX;
10.4.17.4. oTpuMyBaTH He Mi3HIII SIK 32 TPUAUATH KAICHAAPHUX IHIB 3 JHS HAIXOMKEHHS 3aIUTY, KPiM BUMAJKIB, MepeadavueHnx 3aKOHOM, BiIOBiIb PO Te,
91 00pOOIAIOTHCS HOT0 TIepCOHABHI 1aHi, @ TAKOX OTPUMYBATH 3MiCT TAKHX ITIEPCOHAIBHUX JIAHNX;
10.4.17.5. npen'sBsiTH BMOTHBOBAHY BHMOT'Y BOJIOJIIJIBIIIO EPCOHANBHIX JIAHUX i3 3allepEUeHHSAM MPOTH 0OPOOKH CBOIX MEPCOHATBPHUX TAHUX;
10.4.17.6. mpen'sBIATH BMOTHBOBAaHY BHMOTY MIOMO 3MiHH a00 3HHINEHHsS CBOiX MEPCOHATBHHUX MaHUX OYAb-SKAM BOIOMALUIBIIEM Ta PO3MOPSTHUKOM
NepCOHATBHUX JaHUX, SIKIIO I JaHi 00pOOISIIOTECS] HE3aKOHHO YH € HEIOCTOBIPHUMH;
10.4.17.7. Ha 3aXuCT CBOIX NEPCOHANBHMX JAHMWX BiJ HE3aKOHHOI OOpPOOKM Ta BHIIQAKOBOI BTPAaTH, 3HUIICHHS, MOIMIKO/KEHHSA y 3B'S3KYy 3 YMHCHHM
[PUXOBYBAaHHSIM, HEHAJaHHSAM YU HECBOEYACHHUM iX HAJaHHSAM, a TAKOXK Ha 3aXMCT BiJ HaJaHHS BiJOMOCTEil, 110 € HEZOCTOBIPHHUMH YH TaHBOJATH YECTh,
TiHICTB Ta ALTOBY peryTario ¢GizndHoi ocodu;
10.4.17.8. 3BepTatucs i3 ckapramu Ha 0OpOOKY CBOIX IEePCOHANBHUX JaHUX 10 YTOBHOBaXkeHOro BepxoBHoi Panyn Ykpainu 3 npas siroauau abo 1o cymy;
10.4.17.9. 3acTocoByBaTH 3aCO0H MIPABOBOTO 3aXUCTY B pa3i MOPYIIICHHs 3aKOHOIABCTBA MIPO 3aXKCT MEPCOHATBHUX JTAHUX;
10.4.17.10. BHOCHTH 3aCTEpEKEHHs CTOCOBHO OOMEXKEHHs IpaBa Ha 0OpoOKy CBOIX MEPCOHATFHUX JAHUX ITijl Yac HaJaHHS 3rOfH;
10.4.17.11. BimKJIMKaTH 3roy Ha 0OPOOKY IEPCOHABHUX AaHUX;
10.4.17.12. 3HaTn MexaHi3M aBTOMATHYHOI 0OPOOKH ITEPCOHATBHUX JTAHNUX;
10.4.17.13. Ha 3axuCT BiJ] aBTOMaTH30BAHOTO PIllICHHS, SIKE Ma€ I HHOTO ITPaBOBi HACIIKH.
10.5. KimieHT miaTBepaKye CBOE O3HAHOMIICHHS 3 TEPMIHOM «BKJIaJ» B PO3YMiHHI 3aKOHOJABCTBA PO TapaHTyBaHHsS BKJIafiB ¢isnyauM ocobam 10.6.
VYxnanatouu [lorosip KnieHT miaTBepmaKye cBOe 03HAHOMIICHHS 3 JIOBIIKOIO PO CUCTEMY IapaHTyBaHHs BKIaIiB (Gi3nyHUX 0ci0 Ta i1 onepikaHHA O YKJIAJACHHS
mporo Jloroopy. Ilicna ykmamanus J{oroBopy bank 3000B’s13yeThcss HamaBaté KitieHTy JU1s  O3HAHOMIEHHS JOBiZIKY IPO CHCTEMY TapaHTyBaHHs BKIJAJiB
hi3nyHUX 0ci0, He pijle HiXK OJMH pa3 Ha PiK, B OAWH 3 HABEICHHUX CIIOCOOIB!
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- PO3MIIIEHHS aKTyalbHOI pefakii JOBIAKK IPO CHCTEMY rapaHTyBaHHS BKJIAAiB (izndHuX ocib Ha odiniiiHoMy caiiTi banky;- HampaBieHns iH$opMariiHOro
TIOBiIOMJICHHSI 3 OCUJIAHHSAM Ha JIOBIIKY ITPO CHCTEMY rapaHTyBaHHs BKJIaiB (i3UYHHX 0Ci0 3 BUKOpUCTaHHAM Yar-00T;

- HampaBJieHHs iHQOPMaUifHOrO MOBIIOMICHHS 3 MOCHJIAHHSM Ha JOBIAKY MPO CHCTEMY rapaHTyBaHHS BKJIALiB (i3W4HHX 0Ci0 3 BHKOpHCTaHH;IM CHcTeMU
InTepuer — GaHKIHT;

- HampaBJeHHs iHPOPMALIiHOTO MOBIIOMIICHHS 3 JOBIIKOIO PO CUCTEMY IapaHTyBaHHs BKJIaAiB (i3HYHUX 0cib Ha anpecy enekTpoHHoi nomtu Kiienra;

- HanpaeieHHs iHdopmaniiiHoro CMC - moBiZOMIICHHS 3 IOCHIAHHAM Ha JOBiIKY PO CHCTEMY TapaHTyBaHHs BKJIAIB (i3nUHHX 0ci0 HAa MOOGLIBHHN HOMEp
Kuienra.

IndpopmyBanns bankom KiieHta oJHMM 3 BHILE3a3Ha4YEHHX CHOCOOIB € HAJI©)KHUM BHUKOHAHHSIM BaHKOM cBOro oOOB’si3Ky 3 wopiuHOro Hamanus KiieHty
JIOBIIKM [IPO CHCTEMY TapaHTyBaHHs BKJIaiB Gi3HuHUX 0Ci0.

10.7. Ha BukoHaHHS B T.4. 3aKkoHYy YKpainu «IIpo ¢inancosi mociyru Ta ¢iHaHCcOBi KoMmIaHii», 3akoHy Ykpainu «IIpo miatixHi nocayrun» bank Hamas Kiienty
iH(OpMALLiF0 PO YMOBH Ta MOPSIOK HaJaHHs baHkoM (iHAHCOBUX MOCIYT Ta iX BapTiCTh, 30KpeMa: PO BiAKPUTTS PaxyHKIB, BAPTICTh Ta YMOBH PO3PaXyHKOBO-
KacoBOro 00CIyroBYBaHHs, yMOBH Ta BapTiCTh BAaJIIOTHO-OOMIHHHX OIepaliii, iHpopMalilo po MeXaHi3MU 3aXHCTy MpaB CIIOXKUBa4iB (iHAHCOBUX IMOCIYT, a
TaKOX 1HIIY IependadeHy 3aKOHOJaBCTBOM iH(popManito. KitieHT miaTBep/pKye, Mo BKka3aHa iHpopMais Oyila HIM OTpHMaHa B IIOBHOMY 00CsI3i Ta BiH 3p03yMiB
11 3MiCT.

10.8. KimienT miaTBepaxye, 1110 BHIIEBKa3aHa iH(popMalis Oyia Hanana Kiienty B moBHOMy 00csi3i. KitieHT po3ymie 3micT Bka3aHoi iHdopMaLii Ta miaTBepuKye
(axt HanexHoro i1 HagaHHs Kimienty bankom. KiieHT o3HalioMIeHHIT Ta MOTODKYEThCS 3 THM, IO BUKJIAJICHHI B IIbOMY IMYHKTi YMOB 3MicT KitieHT He Mae
paBo 3MIiHUTH, BiJi3BaTH B OHOCTOPOHHBOMY IOPSIIKY.

10.9. Kuient Hagae banky n03Bin Ta ynoBHoBaxye bauk 3xificHioBati 06poOKy Ta nepenady KondineHuiitnoi [npopmauii npo Kiienra, iioro loBipeHux ocid
Ta BJIACHUKIB icTOTHO yuacTi KiieHTa y Bunaakax, nepenbadeHix YHHHUM 3aKOHOABCTBOM YKpaiHu, JJoroBopoM, YMOBaMH.

10.10. Knienr, yknasum J{orosip/J{oroBopu, miarBepmxye, mo Kiient no ykiaaaenns vuMm Jlorosopy/iHmmx JloroBopis OyB o3HaifoMmieHuid B MUCbMOBIi (opmi
3 iHpOpMALI€IO 100 KX YMOB Ta OPI€EHTOBHOI CYKYITHOI BAPTOCTI OOCIYrOBYBaHHs PaxyHKY Ta OTPUMAB BiIMOBiAHI TOKYMEHTH BiJ BaHKy i HOrOmKy€eThCs 3
HHMH, 30KpeMa, II0/10:

10.10.1. HaiiMeHyBaHHs Ta MiCLE3HAXOKEHHS BaHKy - FOpUANYHOI 0COOH Ta HOro CTPYKTYPHOTO MipO3AiTy;

10.10.2. OpieHTOBHOI CYKYITHOI BapTOCTi 0OCIYroByBaHHs paxyHKY/paxyHKIB (B MPOLEHTHOMY 3HA4€HHI Ta rPOIIOBOMY BHpPa3i) 3 ypaxyBaHHSIM BapTOCTi BCiX
TIOCIIYT, HOB'I3aHUX 3 BIAKPUTTSM PaXyHKY/paxyHKIB Ta yKJIaJCHHIM Ta YKJIaJIeHHAM BinmosigHoro JloroBopy//loroBopis.

10.11. KitieHT TakoX 03HAHOMJICHHUH, PO3YMI€ 1 IIOTOKYETHCS:

10.11.1. 3 HacmigKaMu HACTaHHS BAJIOTHHUX PU3HKIB B 1HO3EMHIil BAIIOTI, Ta oMy IOBigoMIIeHA iH(GOpPMALiS MO0 METOIMKH BU3HAYCHHS KYpPCIiB 1 KOMICIH,
0B SI3aHUX 3 KOHBEPTALIIE€I0 BAIIOTH;

10.11.2. 3 ymoBaMHu BiIKPHTTs, BECHHS Ta 3aKPHTTSA PaxyHKy, a Takox 3 Jlimitamu, Tapudamu Ta BciMa cymamu KowiTiB, siki KiieHT mae crumatuti 3a
JloroBopom/JloroBopamu GaHKIBCBKOTO PaxyHKy y 3B’s3Ky 3 Horo obGciayroByBaHHsM; (akt o3naifommenHs KiieHTa 3 TAKHMH yMOBAaMH ITiATBEPIXKYETHCS
mianucaHHsaM HuM J[oroBopy 0aHKIBCHKOTO paXyHKY/ JOTOBOPY IIPO OaHKIBCEKE 00CITyroByBaHHS,

10.11.3. 3 mepemikom, po3mipoM i 6a30i0 po3paxyHKy BCix komiciii (TapudiB) banky, mio mos's3aHi 3 00ciIyroByBaHHsIM PaxyHKy, 3miHCHEHHS BaJIOTHO-
OOMIHHHX OIeparliil TOIIO.

10.12. baHk 3anuiiae 3a cOO0K MPaBo:

10.12.1. 3anucyBatu Bci Tenedonui posamosu KitieHra Ta ioro JloBipenux oci6 3 baHkoM i BAKOPUCTOBYBATH TaKi 3alKCH B SIKOCTI PEYOBUX JOKA3iB.

10.12.2. 38’s3yBatuce 3 KiientoMm Ta/abo #oro noBipeHnMu ocodamu 3a tenehoHoM 6e3 HOmepeIHBOro MOBIIOMIICHHSI IIPO TAKU HAMIp.

10.13. baHk He Hece BiNIOBiNANBHOCTI 32 30MTKH, 3aIO/ISHI IHIIMMY OaHKaMH Ta yCTaHOBaMH, 110 NIPHHMAIOTh Y4acTh Yy 3AifiCHeHHI onepanii, abo 3a 30HTKH,
IO CTalHM HACHigKoM 300iB y cuCTeMax 3B’SI3KY, a TaKOX 3a 30MTKM BHACHIZOK momaHHs Kiientom Ta/abo ioro JloBipeHOIO 00000 HEKOPEKTHOro abo
HEIMOBHOTO PO3IOPSIKCHHS.

10.14. baHk He Hece BiJIOBiqabHOCTI 3a 30uTKK KitieHTa, 1110 CTaJId HACHIIKOM HEIOTPUMAaHHS HUM BUMOT YHHHOTO 3aKOHOJaBCTBAa YKpaiHu.

10.15.VY Bumnajxkax, o He BperyspoBaHi JloroBopom ta/abo YmoBamu, CTOPOHU KEPYOTHCS YMHHUM 3aKOHOJJABCTBOM YKpaiHH.
10.16. KiienT Takox Hagae baHKy MOBHE NMpaBo, y BHIIAJKy HEBHKOHAHHS a00 HEHAJCXKHOIO BHKOHAHHS 3000B’s3aHb KirieHta 3a JloroBopom Ta/abo MU
YMoBaMH, BHKOPHCTOBYBATH OaHKIBCHKY TAEMHHIIIO, 1[0 CTOCYETHCSI BUKOHAHHsI 30008 s13aHb KutienTa 3a JloroBopom Ta/abo YMoBamu, Ha BIACHHUH PO3CY IS
HaJIaHHsA OyIb-KUM oco0aM, MiANPUEMCTBAM, OpraHizauism Oynb-s1koi ¢popmu BiacHocTi. [Ipu boMy, y pa3si Takoro po3kpurtsi bankoMm 0aHKIBChKOI Ta€MHHUIL],
III0 CTOCY€EThCA BUKOHAHHS 3000B’s13aHb KitieHTa 3a JloroBopom Ta/abo Ymoamu, KitieHT He Mae i He Oyne matn 1o banky Oymb-aKHX TpeTeHs3ii.
10.17. CTopoHH TOMOBHITKCS BBXKATH, 1110 yKiasum Jlorosip, KitieHT cBOiM miamucoM 3acBiquye:
- (haxT o3uaifomienust Ta moropkenns 3 Tapudamu banky, Jlimitamn bauky;
- 3roxy 3 nopsiakoM 3minu Tapudis banky, nmopsakom obciyroByBaHHs KiieHTa, omutaté ocTaHHIM omepaniii (mociyr) barky 3a oOpannm abo 3MiHEHHM
Tapudom(-mu), BiamosiaHo 10 BuMor Jlorosopy;
- (akT o3HaioMIEHHS Ta OTopKeHH 3 [IpaBuIaMu HaJJaHHS MOCIYT 3 IUCTAHLIHHOrO 0OCIyroByBaHH;
- (akT o3HaifomeHHs Ta moropkeHHs 3 [IpaBnnamu iHdopmaniifHoi 6e3mexwy;
- (hakT o3HaioMIEHHS Ta OTo/pKeHH 3 [IpaBunamu 37iHCHEHHS €IEKTPOHHOTO JOKYMEHTOO00Iry;
(akT oTpUMaHHs ex3eMILIsIpy JloroBopy.
10 18. Best kopecnioneHmis, HanpasieHa bankom KirieHTy, BBaXkaeThesl TOCTaBIEHOIO Ha CHOMHUH JeHb 3 JaTH Blz{npaBneHHﬂ Ha azgpecy Kiienra, mo 6yna
HanaHa KiienToM Banky sk agpeca Uit BiIlipaBKH IIOIITOBOI KOPECIIOHACHIIT (afpeca Ml JIMCTYBaHHS). Afpeca JUlsl BiJIIPaBKH ITOMITOBOI KOPECIIOHACHIIIT
(anmpeca 715 TMCTYBaHHS) BBAXKAEThCA aJipeca, 3a3HaueHa y Jloroopi abo B Hajanomy Kiienrom Banky nucri.
10.19. Croponn moroawmy, mo Bci iHmi BigHocHHM Mixk bankom i KimieHtom, He oOymoBieHi [loroBopom, YMmoBamu, TumoBnmu npasuinamy, [IpaBumamu
HaJaHHA TOCIYT 3 AWCTaHIIHHOTO oOciyroByBaHHs, IlpaBmmamm indopmariitaoi Oesmekw, IlpaBmiamm 31iiCHEHHS €IEKTPOHHOTO JIOKYMEHTOOOIry,
perymorThes nuisixoM mianucanns Ctoponamu okpemux JloroBopiB ado JlomaTkoBUX yroja/moroBopiB ao JloroBopy, a B pasi iX BIICYTHOCTI - B HOPSAKY,
nependadeHoOMy YHHHIAM 3aKOHOIABCTBOM Y KpaiHH.
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